3akoH PO ot 7 deBpans 1992 r. N 2300-I
"O 3amure npas norpedurenein”

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 mronst 1993 r., 9 sBapst 1996 r., 17 nexadpst 1999 r., 30 nexadbps 2001 r., 22 aBrycra, 2 HOs10pst, 21 nexadpst 2004 T,
27 wrons, 16 oxTs0ps, 25 HostOps 2006 1., 25 oxTsa0ps 2007 r., 23 urons 2008 r., 3 urons, 23 Hosg6ps 2009 1., 27 uroHs;,
18 wromst 2011 1., 25 mrons, 28 mronst 2012 r., 2 urois, 21 gexadbpst 2013 1., 5 masg 2014 1., 13 mrons 2015 r., 3 urons
2016 1., 1 mas 2017 r., 18 anpens, 4 urons, 29 urons 2018 r.

Hactosammuii 3akoH peryaupyeT OTHOILIEHHUS, BO3HUKAIOIIME MEXIy NOTpeOUTeIsIMU U
U3TOTOBUTENSIMU, HMCIIOJIHUTENSIMU, MMIIOPTEpaMH, MPOJABIAMU HpPU MPOAAXKE TOBAPOB (BBINOJIHECHUH
paboT, OKa3aHWM YCIIYT), YCTaHABIMBACT IIpaBa MOTPEOUTENCH Ha IpruoOpeTeHHuE TOBapoB (paboT, yCIIyr)
HaJIJIeKAIIEro KayecTBa U 0€30MaCHBIX IS KU3HH, 3710POBbS, UMYILECTBA OTPEOUTENICH 1 OKpYKaroIei
cpenpl, mojgydyeHue nHpopManuu o ToBapax (paborax, yciayrax) ¥ 00 MX W3TOTOBUTEISIX (MCIIOJIHUTEIIAX,
IPO/IaBLAX), IMPOCBEIIEHHE, TOCYAapCTBEHHYI0O M OOIIECTBEHHYIO 3allUTy HMX WHTEPECOB, a TaKkKe
oTpezieiieT MEXaHU3M pealli3aliy STUX MPaB.

OCHOBHBIE TIOHATHS, UCTIOJIB3yEeMbIE B HACTOSIIEM 3aKOHE:

norpeduTe/Ib - TpPaXIaHUH, HUMEIONMNA HaMEpeHHe 3aka3aThb WM M[pHOOpecTH IJMOo
3aKa3bIBAIOLINI, TPUOOPETAIONINI UM UCIIOJIBb3YIOIUN TOBaphl (pabOThl, YCIYrd) UCKIIOUUTEIBHO JUIS
JMYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYXKI, HE CBSI3aHHBIX C OCYIIECTBIEHUEM MPEINPUHIUMATEIbCKOM
JeSITeIbHOCTH;

U3rOTOBHUTEJb - OpPraHU3alusl HE3aBHCHMO OT €€ OpraHHU3allMOHHO-IIPABOBOM (DOPMBI, a TaKxke
WH/IMBUIYAJIbHBIA TIPEANPUHIMATEINb, TIPOU3BO/ISAIINE TOBAPHI I PeATH3aUN OTPEOUTEIISIM;

HCIOJIHUTEIb - OpraHu3alus HE3aBUCHUMO OT €€ OpPraHu3alMOHHO-TIPaBOBOW (OPMBI, a TaKKe
WH/IMBUYAJIbHBIA TPEANPUHUMATEIb, BHIIOTHSIONNE Pa0OThl MM OKAa3bIBAIOUINE YCIYTH MOTPEOUTENSIM
10 BO3ME3JHOMY JIOTOBOPY;

npojaaBell - OpraHU3aIMs HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKXKe
WHAVBUAYAIbHBI  NpeaNpUHUMATENb, pEATU3YIONIUE TOBAaphl  MOTPEOUTENSIM TO  JIOTOBOPY
KYTUTH-TIPOJIAKH;

ab3a1] celbMO yTpaTui Cuiy;

Wndhopmarist 06 n3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HeJ0CTATOK ToBapa (padoThbl, YCJYru) - HECOOTBETCTBHE TOBapa (paboOThl, yCIyru) WIU
00s13aTeNIbHBIM TPEOOBaHUSM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIEHHOM UM MOpsAKe, WU
YCIOBHAM JIOTOBOpa (IpM WX OTCYTCTBUM WJIM HEMOJHOTE YCIOBUH OOBIYHO MPEIBSIBISIEMBIM
TpeOOBaHUSAM), WIIM LEJISIM, JUIsI KOTOPBIX ToBap (paboTa, yciyra) Takoro pojaa oObIYHO UCTIOIb3YeTCs, WIIN
easiM, O KOTOPBIX TpojaBell (MCIOJHHUTENb) OBLI TOCTABJICH B M3BECTHOCTh MOTPEOUTETIEM TIPH
3aKJIFOYEHUH JIOTOBOpA, WM 00pa3ily M (WiIM) OMMCAaHUIO MPU MpoJaxe ToBapa Mo obpasily W (MJH) 1o
OTMCaHMIO;

CYLIeCTBEHHBIH HeI0CTATOK ToBapa (padoThl, YCJAYIH) - HEYCTPAaHHUMBIA HEIOCTAaTOK WU
HEJIOCTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHeH 0e3 Hecopa3MepHBIX PacXo0B WM 3aTPpaT BPEMEHH, HITH
BBISBIISICTCSI HEOJHOKPATHO, WM HPOSBISAETCS BHOBB IIOCIIE€ €r0 YCTPaHEHUs, WM Jpyrue MnonoOHbIe
HEJIOCTATKH;

0e3onacHoCcTh TOBapa (padoThl, yCJayru) - 6e30macHOCTh ToBapa (paboThl, YCIyTH) Ul KHU3HH,
3II0POBbSI, HIMYIIIECTBA MIOTPEOUTEINST U OKPYKAIOIIEH Cpebl IPU OOBIYHBIX YCIOBHUSIX €T0 MCIOIB30BAHMUS,
XpaHeHMs, TPAHCIOPTUPOBKM M YTHUJIM3AIMM, a Takke Oe30MacHOCTh IMPOLECCa BBIMOJIHEHUS pabOThI
(okazaHus yciayru);

YHOJIHOMOYEHHAasi M3roTOBUTesNeM (NMPOJABLOM) OpPraHM3alusi MJIH  YHOJHOMOYEHHBIH
U3roTOBUTEJEeM (MPOJABLOM) MHAMBHUAYAJIBHbIA IpelNpUHUMATENb (Jajee - YNOJHOMOYEHHas
OpraHM3anusi WJIM YNOJHOMOYEHHbINi WHAMBUAYAJIbHBIA NpeINpUHUMATE]Ib) - OpraHU3alus,
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OCYILIECTBIIAIONIAS] ONPEAEICHHYIO JESATEIbHOCTb, WM OpraHu3allis, CO3/JaHHas Ha TEPPUTOPHUH
Poccuiickoii ®enepanuu H3roTOBUTENEM (MPOJABLIOM), B TOM YHCJIE€ HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJHAIOLINE ONpeAeTICHHbIe (DYHKIIMM Ha OCHOBAaHMU JOTOBOpa C
U3rOoTOBUTENIEM (IIPOJABLIOM) M YIOJHOMOYEHHBIE MM Ha MPHUHATHE U YIOBJIETBOpPEHHE TpeOOoBaHMIA
notpeOuTeNneii B OTHOWIICHWM TOBapa HEHAUIeXkKAllero KadectBa, JHMOO0  HMHIUBUAYaAJTbHBIN
NpeaNpUHUMAaTENb, 3apPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoii ®enepaiviv, BBITOIHSAIOMIMN
orpeneneHHble (YHKIMH Ha OCHOBAaHUHM JOTOBOpAa C HM3rOTOBUTENEM (IIPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YHNOJHOMOYEHHBIH WM Ha MPHUHITHE U
yJIOBJIETBOPEHHE TPEOOBAHMI MOTPEOUTENICH B OTHOIIEHUH TOBapa HEHAIJISKAIIETO Ka4eCTBa;

UMIIOPTEp - OpraHu3alus HEe3aBUCUMO OT OpraHU3alMOHHO-IPAaBOBOM  (GOpMBI WK
WHAMBUAYAJIbHBI NpeJIpUHUMATENb, OCYUIECTBIISIOIIME HMIIOPT TOBapa JUlsl €ro IMocieayoulei
peanuzanuu Ha Tepputopun Poccuiickoit @epepanuu.

I'masa 1. O0mme moJ1oKeHus

Cratss 1. [IpaBoBoe peryanpoBaHue OTHOIICHUN B 001aCTH 3alUTHI MIPaB MOTpeOuTeNne
TAPAHT:

1. OTHomeHUst B 00JIACTH 3alIUTHI MIPaB MOTPEOUTENICH PEryIUpyIOTCS [ pakIaHCKUM KOJIEKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApYrUMHU (heepaabHbIMU 3aKOHAMHU (faliee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBHU C HHMH HHBIMM HOPMATHUBHBIMU TPABOBBIMH akTaMu Poccuiickoii
®enepanuu.

2. llpaBurensctBo Poccuiickoii ®enepauuu He BIpaBe Mnopydarb (eaepaabHbIM OpraHaM
UCIIOJIHUTENILHOW BIACTH IPUHUMATh aKThI, COJIEPIKAILME HOPMBI O 3alllUTe IPaB NOTpeOuTeNnei.

[TpaBurensctBo Poccuiickoir denepaunu BOpaBe H3gaBaTh s NOTpeOUTENs] W IpoJaBLA
(M3rOTOBUTES, UCTIOIHUTENS], YIOJTHOMOUYEHHON OpraHu3aliy Uil yIOJTHOMOUYEHHOTO MHAWBUYaIbHOTO
npealpuHUMATENs, UMIIOPTepa) MpaBuiia, 00sS3aTeiabHbIe MPH 3aKJIIOYEHUM M UCIOJIHEHMH ITyOIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIIIU-TIPOJAKU, SHEPTOCHA0KEHUS, IOTOBOPOB O BBIIOJIHEHUH paboT
1 00 OKa3aHUU yCIyT).

AG3arn Tpetuit yrpartun cuiy ¢ 1 aBrycra 2011 r.

Wndhopmarrust 06 n3MEHEHUSX:

Cm. mexcm ab3zaya mpemuezo
TAPAHT:

Cratba 2. MexnyHaponanblie 1oroBopsl Poccuiickoit deneparun
TAPAHT:

CM. KOMMEHTapUH K CTaThe 2 HACTOSIIEro 3aKoHa
Ecmm mexnayHapoaHeiM goroopoM Poccuiickorn ®enepan yCTaHOBJIEHBI MHBIE IPAaBHIIA O
3alIUTe MpaB MOTpeduTeneld, yeM Te, KOTOpbIE MPEeIyCMOTPEHbI HACTOSAIIMM 3aKOHOM, MPHUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

Wudopmanust 06 U3MEHEHUIX:

Deodepanvrvim 3axonom om 2 urons 2013 2. N 185-D3 6 cmamvbio 3 6Hecenbl uzmeHnenus, ecmynaroujue 6
cuny ¢ 1 cenmsaopsa 2013 a.

Cm. mexkcm cmamou 8 npeovloyujel peoaKyuu
Cratssa 3. [IpaBo moTpebuTeneil Ha MPOCBelIEHUE B 00JIACTH 3aIIUTHI MPaB oTpeduTesne
TAPAHT:
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CM. KOMMEHTapuH K CTaThe 3 HACTOSAIIETO 3aKOHA
[IpaBo moTpeOuTenell Ha MPOCBELIEHUE B 00JIACTH 3alUTHI MIpaB MoTpedurtesneil odecnedrnBaercs
IIOCPEACTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIUX TpeOOBaHMN B  (ejepaibHble TOCYIapCTBEHHbLIE
oOpazoBaTelibHble CTaHAApPTHl U 00pa3oBaTelibHbIE MPOrpaMMBbl, a TakKXKe IMOCPEICTBOM OpTraHHU3aIUU
cUCTeMbl HHPOPMALIUU TOTpeduTenel 00 MX MpaBax U 0 HEOOXOIUMBIX ACHCTBUAX IO 3aLIUTE ITHUX IPAB.

Crarbs 4. KauectBo ToBapa (paboThl, ycIyru)
'APAHT:

CM. DHIMKIIOTICIMH U IPYTHE KOMMEHTApUH K CTaThe 4 HACTOSAIIETr0 3aKOHa
1. Ilponagern (McnosHuTens) o0s3aH mepeaAaTh NOTPEOUTENO TOBap (BBIIOJIHUTH pabOTy, OKa3aTh
yCIYTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JAOTOBOPY.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axkonom om 25 oxmsaops 2007 o. N 234-dD3 6 nynkm 2 6HeceHbl U3MEHeHUsl,
ecmynarwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHsl OQPUYUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

2. Ilpu OTCYTCTBMM B JOrOBOpE YCIOBHH O KadecTBe ToBapa (paboThl, YCIyrW) IpOaBell
(uconHUTENH) 00S3aH TEpenaTh IMOTPEOUTENN0 ToBap (BBINOJHUTH pPabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBIIEMBIM TPSOOBAHUSAM U TIPUTOIHBIN JIJIS TIENIeH, ISl KOTOPBIX TOBap
(pabora, yciayra) Takoro poaa OOBIYHO UCTIONB3YETCSI.

3. Ecnu mponaser (MCIIOJIHUTEINL) MPU 3aKIFOYEHUH JIOTOBOpPa OBLI MOCTABJICH MOTPEOUTENIEM B
W3BECTHOCTh O KOHKPETHBIX MENSIX NMPUOOPETeHUs ToBapa (BBITIOJHEHHS pPa0OTHI, OKa3aHUS YCIYTH),
npojasel] (MCIOTHUTENb) 00s3aH MepenaTh MoTPeOUTeNno ToBap (BBIIOIHUTE paboOTy, OKa3aTh YCIYTy),
MIPUTOTHBIN JIJISl HCTIOJIB30BAHUS B COOTBETCTBUU C STUMU IEIISIMH.

4. Tlpu mponaxke ToBapa 1o 00pasily U (HIM) OIKCAHUIO MTPOAaBell 00s3aH MepeaTh MOTPEOUTEIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMTUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a MpOJaXy TOBApOB, HE COOTBETCTBYIOLIMX oOpa3laM IO KauyecTRy,
KOMILIEKTHOCTH MM yrakoBke cM. 11. 1 cT. 14.4 KoAIl P® ot 30 nekabps 2001 r. N 195-03

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl U3MeHEeHUs

Cm. mexcm nynkma 6 npeovloyujeli peoaxKyuu
5. Ecnm 3akoHaMu MM B YCTAaHOBIEHHOM MMM TOPSIKE HPEAYCMOTPEHBI 00s3aTeNbHbIE
TpeOoBaHuUs K ToBapy (pabote, yciyre), mpojaBel] (UCIIOJHUTENb) 00s3aH MepeaaTh MOTPEeOUTEN0 TOBap
(BBIOJTHUTB PabOTY, OKA3aTh YCIYTy), COOTBETCTBYIOIUI 3TUM TPEOOBaHUSM.

Crarbsn 5. IlpaBa u 00sg3aHHOCTH HM3rOTOBUTENS (MCIIOJHUTENS, NpojaaBlia) B o00jacTu
YCTaHOBJIEHHS CPOKa CIIY>KObI, CpOKa FOJJTHOCTU TOBapa (paboThl), a TaK)Ke rapaHTUHHOTO
Cpoka Ha ToBap (paboTy)
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 5 HACTOSIIEr0 3aKOHa

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvt usmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. Ha TtoBap (pabotry), mpeaHa3HAYEHHBIH IS JUTUTEIHHOTO HWCIIONB30BAHUS, M3TOTOBUTEIH
(MCTIONTHUTENb) BIIPaBe YCTAHABIMBATH CPOK CJOY:KOBI - MEPHOA, B TEUEHHE KOTOPOIO H3TOTOBUTEINb
(ucnonHUTENH) 00s13yeTcs obecreynBaTh MOTPEOUTENI0 BO3ZMOKHOCTh HCIIONIb30BaHUs ToBapa (paboThl)
10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTbH 32 CYIIECTBEHHBIEC HEIOCTATKU HA OCHOBAHMU ITYHKTA 6 CTaTbU
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19 m nynkra 6 ctatbu 29 HacTosIIEero 3aKoHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 eHecenvbl usMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
2. WsrotoButenb (MCHOMHUTENh) OOS3aH yCTaHABIMBATh CPOK CIIYXObI TOBapa (paboThl)
JUIMTEIILHOTO TIOJB30BAaHUS, B TOM YHCIE KOMIUICKTYIOIIUX W3JENHid (IeTalel, y3JI0B, arperaron),
KOTOPBIC 110 MCTEYCHUH ONPEACICHHOTO MEePHOa MOTYT NPEACTABIISITh OMACHOCTD ISl )KU3HU, 370POBBS
NOTPeOUTENs, MPUIUHSATH BPEJI €r0 UMYIIECTBY MU OKPYKaIOIIEH cpeie.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 3 eHecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoakyuu
3. Cpok ciyx0bl ToBapa (paboTbl) MOMKET HCUUCIATHCS €IMHUIIAMU BPEMEHH, a TaKKe HHBIMHU
CAMHHUIIAMA H3MEpeHUsl (KUJIOMETpaMH, METpaMH M TIPOYMMH CIUHUIIAMH W3MEPCHUS HCXOIsl U3
(G yHKIIMOHAIBHOTO HA3HAYCHHsI TOBapa (pe3yabTaTa paboThl)).

Undopmarus 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
4. Ha mpoaykThel muTaHus, Nap(GroMEpHO-KOCMETHYECKHE TOBAPBI, MEAMKAMEHTBI, TOBAPHI OBITOBOM
XUMHUH U UHBbIE TI0J00HBIE TOBaphl (PabOThl) U3TOTOBUTEND (HUCIIOIHUTENb) 00513aH YCTaHABIMBATH CPOK
TOJHOCTH - TIEPUOJ, TI0 HCTEYCHHH KOTOpOro ToBap (paboTa) CUYUTACTCS HENPHUTOMHBIM  JUIS
UCIIOJIB30BaHUs 110 HA3HAYCHUIO.

Wuopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 5 HeceHbl usmMeHeHus

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
5. Ilpogaxka ToBapa (BBIMOJHEHHE PAa0OTHI) MO MUCTEUYEHUH YCTAHOBIEHHOTO CPOKa TOJHOCTH, a
TaKk)ke ToBapa (BBITIOJIHEHUE Pa0OThI), HA KOTOPBINA JTOJDKEH OBITh YCTAaHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPEIaeTCs.

Undhopmarrist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 6 eHecenvbl usmMeHe s,

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu

6. U3rotoButens (MCIONMHUTENH) BIPaBe YCTAHABIMBATH HAa TOBap (paboTy) rapaHTUIHBIN CPOK -
nepuoj, B TEUEHHE KOTOPOro B ciyyae oOHapyxeHHus B ToBape (paboTe) HemocTaTKa H3TOTOBUTENb
(MCTONMHUTENH), MPOJABEl, YINOJHOMOYEHHAs OpraHu3allvs WM YHOJTHOMOYEHHBINH HWHIWBHYalbHBIH
NpeANpPUHIMATENb, UMIIOPTEp OO0s3aHBI YIOBIETBOPUTH TPEOOBAaHUS TOTPEOHUTENs, YCTaHOBIICHHBIE
crathsiMu 18 1 29 HacTosero 3akoHa.

W3rotoBurens BIpaBe TMPHHATH O0S3aTENLCTBO B  OTHOIIEHHWHM HEJIOCTATKOB  TOBapa,
OOHapyXeHHBIX M0 WCTEUEHUH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpoKa (JIOMOJHUTEIbHOE
00513aTeIBCTBO).

CogepxaHue JOMOJTHUTEIHLHOTO 00S3aTENbCTBA M3TOTOBUTENSA, CPOK JCHCTBHS  TaKOTo
00513aTeNIbCTBA ¥ TIOPSIOK OCYIIECTBICHUS TOTPEOUTETIEM TIpaB MO TaAKOMY 00s3aTENbCTBY OIMpPEISISIFOTCS
U3TOTOBUTEIIEM.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 7 eHecenbl UsMeHeHUs:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
7. IlponmaBen; BHpaBe YCTaHOBUTh HAa TOBAap TApAaHTUHHBIA CPOK, €CIM OH HE YCTaHOBJICH
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U3TOTOBUTEJIEM.
[Iponaser BripaBe NPUHATH 0053aTEIHCTBO B OTHOILICHUU HEAOCTATKOB TOBAapa, OOHAPYKEHHBIX IO
UCTEYCHUHU TapaHTUITHOTO CPOKA, yCTAHOBJICHHOTO U3TOTOBUTENEM (JIOTIOHUTEIBHOE 0053aTEIbCTRO).
CopepxaHue TOMOIHUTEILHOTO 0053aTeNbCTBA MIPOJIABLIA, CPOK ACHCTBHSI TAKOTO 00s13aTENIbCTBA U
HOPSIOK OCYIIECTBICHUSI MOTPEOUTENEM TpaB MO TAKOMY O00S3aTElIbCTBY OIPENENAIOTCS JOTOBOPOM
MEX1y OTPEOUTENIEM U MPOAABIIOM.

Wndopmarius 06 H3MEHEHUSX:

Dedepanvrvim 3axonom om 21 oekabpsa 2004 2. N 171-D3 cmamus 5 oonoanena nyHkmom 8
8. M3roTtoBuTens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKU TOBapa, OOHApYKEHHBIC B
TEYEHHUE CPOKa JACHCTBUSI JOMOIHUTEIBHOIO 00s3aTENLCTBA, B COOTBETCTBUU C a03alleM BTOPLIM IyHKTa O
cratbu 18 HacTosmero 3akoHa, a Mocjie OKOHYAHUS CPOKa JACHCTBHS JTOTOIHUTEIBHOTO 00s3aTENbCTBA - B
COOTBETCTBUHU C ITYHKTOM 5 cTatbu 19 HacTosiiero 3akoHa.

Crarbsi 6. OOs3aHHOCTb M3rOTOBHUTENS OOECIEUUTh BO3MOXHOCTb PEMOHTAa U TEXHUYECKOIO
o0ciyXKUBaHUS TOBapa
TAPAHT:

CM. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapUH K CTaThe 6 HACTOAIIEr0 3aKOHa
M3rotoBuTenb 0053aH 00ECIEYUTh BO3MOXKHOCTH HMCIIOJIb30BaHUSI TOBapa B TEYCHHE €ro CpoKa
ciyOb1. J[71s1 3TOM 1ien M3TOTOBHTENh 00SCIICYNBAECT PEMOHT U TEXHHUYECKOE OOCITY’)KHBaHHE TOBapa, a
TaKk)Ke BBIMYCK U IOCTaBKYy B TOPIOBbIE W PEMOHTHBIE OpraHM3alli B HEOOXOAMMBIX AJIi PEMOHTA U
TEXHUYECKOTO OOCITY)KMBAHUS 00bEME U aCCOPTUMEHTE 3allaCHBIX YacTel B TE€UEHHE CPOKA MIPOU3BOJICTBA
TOBapa M MOCIE CHATHUSA €ro C MPOU3BOJACTBA B TEUCHHE CPOKA CIIYy>KObI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEUCHHE JIECATH JIET CO JIHA Mepeadyu ToBapa MOTPeOUTEIO.

Crarpa 7. [IpaBo moTpeburens Ha 6e30macHOCTb TOBapa (paboThl, YCIyTH)
T'APAHT:

CM. DHIUKIIONEINU U IPYTHe KOMMEHTapHUH K CTaThe 7 HACTOAIIETO 3aKoHa

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynxkm 1 eneceHvl uzmenenus

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu

1. [Torpeburens uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) nIpyu OOBIYHBIX YCIOBHSIX €ro
UCIOJIb30BAaHUs, XPaHEHUsS, TPAHCIOPTUPOBKU M YTHIM3ALUMM ObUl Oe30maceH A KU3HH, 310pOBBS
NOTpeOUTENS, OKPYXKAIOLIEH cpesbl, a TakKe HE MPUYHMHSII Bpel UMYIIECTBY noTpedutens. TpeboBanus,
KOTOpbIE JIOJDKHBI OOecreynBaTh 0€30MacHOCTh ToBapa (paboThl, YCIAYrW) Ui KU3HHU M 3/10pOBbS
NOTPEOUTENS, OKPYXKAroIIeH Cpelpl, a TaKkKe MpeJoTBpalleHHe TNPUYMHEHUS BpeAa HMYIIECTBY
HOTpEeOUTENs, SBIAIOTCS O00sA3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
TIOPSIZIKE.

2. 3rotoBuTtens (UCTIONHUTENB) 00s513aH o0ecrieynBaTh 0€30MacHOCTh ToBapa (paboThl) B TeUEHUE
YCTaHOBJIEHHOT'O CPOKa CITYKObI MJIM CpOKa TOAHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUM C TYHKTOM | cTaThu 5 HACTOSAIIEr0 3aKOHA U3TOTOBUTEINb (MCTIOIHUTENB) HE
YCTaHOBWJI Ha ToBap (paboTy) CpOK CIy>KOBI, OH 00513aH 00ecIeunTh 0e30MmacHOCTh TOBapa (paboThl) B
TEUEHHUEe JECATH JIET CO JIHS Mepenadn ToBapa (paboTel) MOTPEOUTENIO.

Bpen, npuanHEHHBIH )KU3HU, 3I0POBBIO HIT UMYIIECTBY IMOTPEOUTEIS BCIECICTBHE HEOOECTICYCHUS
6e3o0macHOCTH ToBapa (paboTbl), MOJUIEKUT BO3MEIICHUIO B COOTBETCTBUU CO cTaThell 14 HacTosmiero
3aKoHa.

3. Ecnmu nns  Oe3omacHOro HMCIHOJIb30BaHUSA ToBapa (paOoThl, YCIYrH), €ro XpaHEHHS,
TPAHCHOPTUPOBKH M YTHJIM3AaLUU HEOOXOAUMO COOIOAATh CleUalbHble MpaBuia (Jlanee - MpaBuiia),
M3TOTOBUTEIND (MCIIOHUTENH) 00s13aH yKa3aTh ATH MPaBHJia B CONPOBOIUTEIHHON TOKyMEHTAIINU Ha TOBAP
(paboty, yciyry), Ha STUKETKE, MapKUPOBKOW WJIM MHBIM CIOCOOOM, a MpojaBel] (MCIOJHUTENb) 00s3aH
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JOBCCTHU 3TU IIpaBrJia 10 CBCACHUA HOTp€6I/ITeJISI.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
4. Ecriu Ha TOBaphl (paboThI, YCIyrH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM IOPSIKE YCTAHOBJICHBI
o0si3aTenbHBIe TPEOOBaHUS, 00ECHEUMBAIONINE WX OE30MAaCHOCTh IS JKU3HHU, 3/I0POBBS MOTPEOUTEIS,
OKpY’Kalolied cpelbl W MPEeIOTBpAICHUEe MPUYMHEHHS Bpea MMYIIECTBY MOTPEOUTEINs, COOTBETCTBUE
TOBapoB (padoT, ycIayr) ykazaHHBIM TPEOOBAHUSAM TOJICKUT 00S3aTeTLHOMY MOATBEPKIACHHUIO B ITOPSIJIKE,
PEyCMOTPEHHOM 3aKOHOM ¥ MHBIMH ITPABOBBIMHU aKTaMHU.
TAPAHT:

Cornacao ®enepanbHoMy 3akoHy oT 27 gekabps 2002 1. N 184-d3 o0bekTOM 0053aTENBHOM
cepru(UKaM MOKET OBITh TOJBKO MPOIYKIUS, BBITyCKacMas B OOpalleHHEe Ha TEPPUTOPHH
Poccutickoit ®enepanuu. Cm. Mudopmarnmonnoe nucbmo I'occtangapra PO ot 11 uroms 2003 r. N
BK-110-28/2522
He nomyckaercss mpomaxa ToBapa (BBINOJIHEHHE pa0OThI, OKa3aHUE YCIyru), B TOM 4HCIIE
UMIIOPTHOTO ToOBapa (paboTel, yciyru), 0e3 uHpopmanuu 00 00g3aTeNBHOM IOATBEPKACHUU €T0
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 18 urons 2011 e. N 242-D3 ¢ nynkm 5 6HeceHbl usMeHeHus, 6Cmynarouue 6
cuny c 1 aseycma 2011 2.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
5. Eciam  ycTaHOBIEHO, 4YTO TP COOJIOACHWUW TIOTPEOUTENIEM YCTAHOBJICHHBIX —IIPABHII

MCIIOJIb30BaHUs, XpPAaHEHHSI HIIM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUYUHSET HIIK MOKET IPUYUHUTD
BpEJl JKU3HH, 3JI0POBBIO M UMYIIECTBY MOTPEOUTEIIS, OKPYKAIOMICH Cpefie, M3rOTOBUTEIb (MCIIOTHUTEb,
npojasel]) 00si3aH He3aMeITUTENbHO MPUOCTAaHOBUTH €T0 MPOU3BOJICTBO (peaau3alrio) A0 yCTPaHEHUS
IPUYMH Bpela, a B HCOOXOAMMBIX CIydasX MPUHATH MEPHI 10 H3BATHIO €ro W3 000pOoTa W OT3BIBY OT
notpeburens (motpeduTeneii).

FAPAHT:

Cwm. ITonosxeHue o MPOBEICHUH YKCIIEPTH3bI HEKAUECTBEHHBIX M OMACHBIX MPOJIOBOIBCTBEHHOTO CHIPHS U
MUIIEBBIX TPOMYKTOB, HX WCIOJNB30BAaHUH WA YHUYTOXKEHUH, YTBEPKICHHOE IIOCTAHOBJICHHUEM
ITpaButenscTBa PD ot 29 centsadps 1997 r. N 1263
Ecnu npu4uHbI BpeZa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOJTHHUTENb) 00513aH CHATH TaKOU
ToBap (paboTy, yciayry) ¢ Npou3BOACTBA. [Ipy HEBBINOJHEHUH H3TOTOBUTENEM (HMCHOIHHUTENEM) 3TOM
0053aHHOCTH YIOJHOMOUYEHHBIN (enepaabHbIii OpraH HMCIIOJHUTEIFHOW BJIACTH TMPUHUMAET MEpHl IO
OT3bIBY Takoro ToBapa (pabOThl, YCIYI'M) C BHYTPEHHErO pblHKAa M (MJIM) OT MNOTpPeOUTeNns WU
noTpeOuTeNel B MOpsJIKe, YCTAHOBICHHOM 3akoHoAaTebcTBoM Poccuiickoit deneparumn.
VOBITKYM, TPUYUHEHHBIE MOTPEOUTENIO B CBA3M C OT3BIBOM TOBapa (paboThl, YCIyTu), MoJuiexar
BO3MEIIEHUIO U3TOTOBUTENEM (UCIIOJIHUTEIEM) B IOJIHOM 00beMe.
6. YTpatun cuiy.

Wudopmanust 06 U3MEHEHUSX:

Cm. mexcm nynkma 6

Cratbs 8. [IpaBo moTpebutens Ha nHPOpMAIUIO 00 M3TOTOBUTENE (MCTIOJIHUTENE, MMPOAABIIE) U O
ToBapax (paboTax, ycimyrax)
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 8 HACTOSIIEr0 3aKOHa
1. TlorpeOutens BmpaBe MOTpeOOBATh NPEIOCTABIECHUS HEOOXOAWMON U  JIOCTOBEPHOM
uHpopmanuyn 00 U3roTOBUTENE (MCIIOJHUTENE, MPOAABIE), PEKUME €ro paboThl U pean3yeMbIX UM
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ToBapax (paboTax, yciayrax).

2. VYkazaHHas B IyHKTe | Hacrosmiedl craTbd MH(pOpManus B HAISAHOW M JOCTYHMHOM dopme
JOBOJUTCSL JIO CBEICHHUS MOTPEOUTENeH MpU 3aKITFOYCHHUH JIOTOBOPOB KYILIHU-TIPOAAKHA U JIOTOBOPOB O
BBITIOJIHEHHH paboT (OKa3aHUM YCJIYTr) CHoco0aMHu, NMPHHATBIMH B OTACIBHBIX cdepax 0O0CIyKUBaHUS
noTpeduTeneii, Ha PycCKOM S3bIKe, a JOIMOJHUTEIBHO, MO YCMOTPEHUIO M3TOTOBUTEINS (HCIIOJHHUTEIS,
pojaBlia), Ha TOCYAApCTBEHHBIX sI3bIKax cyobeKkToB Poccuiickoit @enepaliii ¥ poJHBIX S3bIKaX HAPOJIOB
Poccuiickoit @enepanuu.

Wndopmarus 06 H3MEHEHHSX:

Cmamovs 8 oonoanena nyukmom 3 ¢ 1 aumeaps 2019 e. - @edepanvuwiii 3axon om 29 uwan 2018 e. N
250-@3

Cm. 6yoywyro pedarkyuio

Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 utonsn 2018 e. N 250-D3

Cm. 6yoywyro peoakyuio
Crartbs 9. Undopmarus 06 u3roroButese (MCIOTHUTENE, TPOIABIIE)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTHe KOMMEHTapHUHU K cTaThe 9 HacToAlero 3akoHa

Undopmaiis o6 u3MeHeHusx:

Ilynkm 1 uzmenen c 1 sneapsa 2019 e. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3
Cm. 6yoywyro pedarkyuio

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
1. MsrotoButenb (MCIOJHWUTENb, TIPOJaBell) o0s3aH JOBECTH JO CBEIACHUS NOTPEeOUTENs
¢upMeHHOE HaMMEHOBaHuE (HaMMEHOBaHHUE) CBOEH OpraHu3aliy, MECTO €€ HaxXOXKICHUS (apec) U peKUM
ee pabotsl. [Iponaserr (MCIIONHUTENB) pa3MelIaeT yKa3aHHYI0 HHPOPMAIIHIO Ha BHIBECKE.
NsrotoButens (MCHONHHUTENh, TPOAABEN) - HWHIWBHIYaIbHBIA MPEANPUHUMATEIL - JIOJDKEH
MPEIOCTaBUTh TMOTPEOUTEN0 HMHPOPMAIMIO O TOCYAApCTBEHHOW pETUCTpallMd U HaWMEHOBAHHH
3apErHCTPUPOBABIIETO €TI0 OpPraHa.

Wndopmarys 06 H3MEHEHHSAX:

Cmamuws 9 oononnena nynkmamu 1.1-1.3 ¢ 1 sneaps 2019 e. - @edepanvhuiii 3akon om 29 uons 2018 e.
N 250-@D3

Cm. 6yoywyro pedarkyuio
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodxcen 8 HO80U pedaxKyuu

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu

2. Ecnu BUJ JeATETBHOCTH, OCYILIECTBIISIEMBIH H3rOTOBUTENEM (UCIIOJHUTENEM, IMPOAABIIOM),
MOJJICKUT JIMIEH3UPOBAHUIO W (WJIM) HCIOJIHUTENIh HMEET TOCYAApCTBEHHYIO aKKpPEAMTALMIO, 10
CBEJIEHUS TMOTpeduTeNs IO0KHA OBITh J0BeAeHAa HMH(OpMAIMs O BHJE JEATEIbHOCTH M3TOTOBUTENS
(ucnonmHMTENSA, TPOMAABIA), HOMEpPE JUIEH3MH U (MJIM) HOMEpPE CBHUACTEIBCTBA O TOCYAapCTBEHHOU
AKKpeIUTAINH, CPOKAX JEHCTBUS YKa3aHHBIX JIMIIEH3UU U (UJU) CBUAETEIHCTBA, a TakkKe HH(opManus oo
oprase, BbIJIaBIlIeM yKa3aHHBIE JIUIIEH3HUIO U (UJIH) CBUAETEILCTBO.

3. Undopmarus, npeaycMoTpeHHast MyHKTaMu | U 2 HACTOSIIEH CTaThH, TOJDKHA OBITh OBEICHA
0 CBENEHUs TMOTpeOuTeNnell TakKe NpPHU OCYIIECTBICHUH TOProBIM, OBITOBOTO M HHBIX BHJOB
o0cyXKUBaHUS MOTpeOUTENe BO BpeMEHHBIX MOMEIIEHUSIX, Ha IPMapKax, C JOTKOB U B JIPYyTUX CIIydasXx,
€CJIM TOProBJIs, OBITOBOE U MHBIE BUAbI O0CITYKHUBAaHUS OTpEOUTENEH OCYIIECTBIISIFOTCS BHE TOCTOSTHHOTO
MeCTa HaXOXKICHHsI MPO/IaBlia (MCTIOTHUTETIS).
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Crarbs 10. Madopmarus o ToBapax (padorax, yciayrax)
TAPAHT:

Cwm. DHIIMKIIONIEIMK U IpyTHEe KOMMEHTapuu K ctathe 10 HacTosiero 3akoHa
1. UsrotoButens (MCHOIHUTEND, POAABEL]) 00s13aH CBOEBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO
HEOOXOUMYI0O U JIOCTOBEpPHYIO HWHQpOpMaIMi0O O ToBapax (paborax, yciayrax), 00eCIeYMBAIOLIYIO
BO3MOXXHOCTh HMX MpaBWIbHOrO BbIOOpa. [lo oTAensHBIM BHIaM TOBapoB (paboT, yclyr) HepedyeHb U
criocoObl nmoBeneHuss uHGoOpMmanmu 10 moTpedurTens ycraHaBinuBaioTcs [IpaButenbctBoM Poccuiickoii
denepanuu.

Wndopmarius 06 M3MEHEHUSX:

Deodepanvrvim 3axkonom om 21 oexabps 2013 2. N 363-D3 6 nynkm 2 HeceHbl UsMeHeHUs, 6CMynaruue
6 cuny ¢ 1 uronsa 2014 2.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeIbHOM MOPSAKE TOJDKHA COACPKATh:

HAaUMEHOBAHME TEXHMYECKOTO perjlaMeHTa WJIM HWHOE YCTAHOBJIEHHOE 3aKOHOJAaTebCTBOM
Poccuiickoit ®denepanuu 0 TEXHHUYECKOM PETyJIUPOBAHUU U CBUACTEILCTBYIOIIEE 00 00s3aTEIbHOM
HOJITBEP>KJIEHUU COOTBETCTBUSI TOBapa 0003HAYECHMUE;

cBeZleHHsI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBAapoB (paboT, ycnyr), B OTHOIICHUU
IPOJYKTOB MHUTAaHUS CBEAEHUSA O COCTaBe (B TOM 4YHCIIE HaMMEHOBAaHHE HCIOJb30BAaHHBIX B IpoOIECCE
W3TOTOBJICHHSI MPOJYKTOB MUTAHUS MUIIEBBIX 100aBOK, OMOJIOrMYECKH aKTUBHBIX 100aBOK, HHGOpMAIUs
0 HWIMYUKM B  TPOJAYKTAX  NUTAHWS  KOMIIOHCHTOB,  TOJYyYEHHBIX C  NPUMEHEHUEM
IeHHO-MHKEHEPHO-MOIM(UIIMPOBAHHLIX ~ OPraHU3MOB, B CiIy4ae, €CIM COJIepKaHHWe YyKa3aHHBIX
OpPraHU3MOB B TAKOM KOMITOHEHTE COCTaBJIsIeT OoJjiee NEBSATH JCCATHIX MPOIEHTA), MUIIEBON HEHHOCTH,
Ha3HAYCHUH, 00 YCIIOBUSAX MPUMEHEHHS U XPAaHEHUs MPOAYKTOB IMUTAHUS, O CIIOCO0aX HM3TOTOBJICHUS
rOTOBBIX OO/, Bece (0OBEeMe), Jare W MeCTe M3TOTOBJICHHS W YIIAKOBKH (pacacoBKH) MPOAYKTOB
MUTaHMS, a TAK)KE CBEACHUS O MPOTHBOIOKA3aHUAX JJISl UX MPUMEHEHUS MPHU OTACIbHBIX 3a00JIeBaHUSX.
[Tepeuens ToBapoB (padoT, yciyr), UHPpoOpMaIUs O KOTOPHIX JOJDKHA COAEPkKATh MPOTHUBOIMOKA3AHUS IS
UX TPUMEHEHHs TpU OTICNbHBIX 3a0o0lieBaHUAX, YyTBepkaaercs IIpaBurtenbctBoM Poccuiickoii
denepanuu;

LIeHY B pyOJsX M yCJOBUS NpHOOpeTeHHs ToBapoB (paboT, yciayr), B TOM YHUCIE NpH OIjaTe
TOBapoB (paboT, yCIIyr) 4epe3 OIMpeJeTeHHOE BpeMs IOcCie HMX Tepenadd (BBITIOJHEHUS, OKa3aHUs)
NOTPEOUTENIO, MOMHYI0 CYMMY, MOAJEXKAIYI0 BBIIJIATe MOTpeduTeneM, W TpaduK MOTAlICHHUS STOH
CYMMBI;

TAPAHT:
Cwm. ®enepanbubiii 3akoH oT 21 nmekadbps 2013 r. N 353-®3 "O nmorpeburenbckoMm Kpeaute (3aiime)",
BCTymnaronmi B cuity ¢ 1 urons 2014 r.

Cwm. [TamsATKy 3aeMIKa 10 NOTPEOUTETBCKOMY KPEIUTY, U3okeHHY10 B nucbMe LIBP ot 5 mas 2008 r.
N 52-T

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;

npaBuiIa u ycnoBus 3 (HeKTHBHOro 1 6€30MacHOT0 UCIOIB30BAHUS TOBAPOB (paboT, yciyr);

uH(popMalnio 06 sHepreTnieckoil 3((HEeKTUBHOCTH TOBAPOB, B OTHOILIEHUH KOTOPBIX TpeOOBaHUE O
HAJIMYUK Takoi MH(OpPMAIMK ONPEIETICHO B COOTBETCTBUU € 3aKOHO/IATEILCTBOM 00 IHEprocoepekeHIH
U O MOBBILIEHUH dHEPreTHIecKor 3p(HeKTUBHOCTH;

CPOK CITy>KOBI MJTU CPOK F'OJTHOCTH TOBapoB (paboT), yCTAaHOBJICHHBII B COOTBETCTBUHU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEJCHMSI O HEOOXOTUMBIX NEHCTBUSAX MOTPEOUTENS 10 UCTEYEHUH yYKa3aHHBIX CPOKOB
¥ BO3MOXHBIX ITOCJICACTBUSAX MPU HEBBITOJHEHUN TAKUX JEHCTBHMA, €CJIM TOBAaphl (PabOThI) MO UCTEUEHUHU
YKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTb Ui KU3HU, 3/I0pOBbS M HMYILECTBA MOTPEOUTENS WIH
CTaHOBSTCS HEIPUTOJHBIMHU JIJIS1 NCIIOJIBb30BaHM 110 HA3HAUYEHUIO;

aapec (MeCTO HaxoOXIeHus), (pUpMEHHOe HaWMMEHOBaHHE (HAMMEHOBAHWE) W3TOTOBUTEIS
(ucromHUTENS, MPOAABLA), YIMOJHOMOYEHHONW OpraHU3alMM WM YHOJHOMOYEHHOTO WHIMBHIYalbHOTO


http://ivo.garant.ru/document?id=57489504&sub=0
http://ivo.garant.ru/document?id=70444888&sub=101
http://ivo.garant.ru/document?id=70444888&sub=12
http://ivo.garant.ru/document?id=70444888&sub=12
http://ivo.garant.ru/document?id=57956145&sub=1002
http://ivo.garant.ru/document?id=12029354&sub=0
http://ivo.garant.ru/document?id=12017866&sub=105
http://ivo.garant.ru/document?id=12017866&sub=106
http://ivo.garant.ru/document?id=10035402&sub=203
http://ivo.garant.ru/document?id=10100857&sub=1000
http://ivo.garant.ru/document?id=70725744&sub=0
http://ivo.garant.ru/document?id=70444866&sub=0
http://ivo.garant.ru/document?id=70444866&sub=1701
http://ivo.garant.ru/document?id=12060292&sub=1000
http://ivo.garant.ru/document?id=12060292&sub=0
http://ivo.garant.ru/document?id=99464&sub=1000
http://ivo.garant.ru/document?id=12071109&sub=10

peIIPUHUMATENS, UMIIOPTEPA;

nHpopmarnuo 00 00sA3aTeTbHOM TOATBEPKIECHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaThH 7 HACTOSIIETO 3aKOHA;

UH(POPMAIIHIO O MTPABHJIAX MPOJIAKH TOBAPOB (BBIITOIHEHUS PadOT, OKa3aHUs YCIIYT);

yKa3aHWe Ha KOHKPETHOE IUI0, KOTOpOoe OyJeT BBINOJHATH paboTy (OKa3piBaTh YCIYTY), U
UH(POPMAIIHIO O HEM, €CJIM 3TO UMEET 3HAYCHHE, HCXOJIS U3 XapakTepa padoThl (YCIyrH);

yKa3aHHUe Ha UCIOJb30BaHUE (DOHOTpaMM IPH OKa3aHUM Pa3BICKATEIBHBIX YCIYT UCIOIHUTEISIMH
MY3bIKaIbHBIX IPOU3BEICHUI.

Eciu mpuoOperaeMbrii morpebuteneM ToBap ObUI B yIOTpeOJICHWM WM B HEM YCTpaHSUICS
HEJI0CTAaTOK (HEeIOCTATKH ), MOTPEOUTEIIO JOHKHA OBITh IpeIocTaBieHa HHGopMaIus 00 3ToM.

TAPAHT:

O J1OMOJIHUTENBHBIX TPEOOBAHUAX, IPEIBABIAEMBIX K 3TUKETKaM, SPJIbIKaM JIMOO JINCTKaM-BKJIaIbIIIaM
yIaKOBaHHBIX MUILEBBIX IPOAYKTOB, cM. DenepanbHblii 3akoH oT 2 stHBaps 2000 r. N 29-03

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 eHecernvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

3. Wudopmanus, mpeayCMOTpPEHHAsT IYHKTOM 2 HACTOSAIICH CTaThH, TOBOAMTCS 1O CBEIACHUS
noTpeOuTeNne B TEXHUYECKOH [TOKYMEHTAllMW, TMpHiaraeMoid K ToBapam (paboram, yciyram), Ha
ATHKETKAaX, MapKUPOBKOH WU HHBIM CIIOCOOOM, MPHUHATHIM IS OTACIbHBIX BHIIOB TOBapoB (pador,
yeryr). MudopMarus 00 00s3aTebHOM MOATBEPIKICHUU COOTBETCTBUS TOBAPOB NPEICTABISICTCS B
HOpSIKE M CIOCO0aMM, KOTOPBIE YCTAHOBJICHBI 3aKOHOJATENLCTBOM Poccmiickoit ®Denepanmuu o
TEXHUYECKOM DPErYJIMPOBAHUU, M BKJIIOYAET B ceOsl CBENIEHHSI O HOMEpE JHOKYMEHTA, MOATBEPKIAIOIIEro
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBHS U 00 OpraHMU3alliy, €ro BbIJaBIICH.

AG3a11 BTOpo#l yTpatui cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexcm 6163611461 6niopoco

Cratbs 11. Pexxum paboTs! pojaBua (MCIOJIHUTENS)
TAPAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTapuu K cratbe 11 Hacrosmero 3akoHa

1. PexxuM paboThl rOCy1apCTBEHHBIX, MYHUIIUTIAIBHBIX OpraHU3alluii TOProBIH, OBITOBOTO U MHBIX
BUJIOB OOCTY>KMBaHHS TOTPEOUTENICH YCTAaHABIMBAETCS 1O PEIICHUI0 COOTBETCTBEHHO OPraHOB
UCTIOTHUTENbHOM BIacTu cyobekToB Poccuiickoii deaepaiuu 1 OpraHoB MECTHOTO CaMOYTIPABIEHUSI.

2. PesxuM paboThl OpraHu3alnii, OCyIIECTBISIOMUX ACSITEIbHOCTh B Cpepax TOProBOro, ObITOBOIO
U WHBIX BHJIOB OOCTY)XMBaHUS MOTpEOUTENEH U HE yKa3aHHBIX B MyHKTe | HACTOAIIEH CTaThbu, a Takke
WHIUBUIYAJIbHBIX TIPEANPUHAMATEIICH YCTAaHABIMBACTCS MU CAMOCTOSITEIHHO.

3. Pexxum paGoThl mpojaBiia (MCIIOJHUTENS) TOBOJUTCS A0 CBEACHHS MOTpeOuTeNnell U JOMKEeH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Wudopmanust 06 U3MEHEHUSX:

Haumenosanue usmeneno c 1 ansaps 2019 2. - @edepanvusiii 3akon om 29 uronsn 2018 e. N 250-D3
Cm. 6yoywyro pedarkyuio

Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumeHnosanue Hecenvbl U3MEHEHUs

CMm. mekcm HAUMeHOBaHUs 8 npedbloyuleli peoaKyuu
Crarbsa 12. OTBETCTBEHHOCTb M3rOTOBUTENS (MCHOJHUTENS, MPOJABLA) 33 HEHAJJIEXKAIIYIO
uHpopmaruio o ToBape (padbore, yciyre)
TAPAHT:
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CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUU K cTaTtbe 12 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu

1. Ecan norpeburento He MpeloCTaBlieHa BO3MOXKHOCTh HE3aMEUIMTEIbHO MOJIYYUTh MpU
3aKJIFOYEHUH JTOTOBOpa MH(pOpMAIHIO 0 ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOAABIA
(McTONHUTENS) BO3MEILIEHUS! YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIOHEHHEM OT 3aKIIOYCHHS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B PA3yMHBIH CPOK OTKa3aThCs OT €ro MCIOJHEHHs U NoTpeOoBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT UCIIOIHEHUS TOTOBOpA MOTPeOUTENh 00s13aH BO3BPATHTH TOBAp (Pe3ysbTaT padoTHI,
YCIIYTH, €CIIK 3TO BO3MOXKHO 110 UX XapaKTepy) NpoAaBIly (UCIIOTHUTEIIO).

2. llpomaBenr (MCHIOMHUTENb), HE TMPEJOCTABUBIIMN MMOKYNATENIO IOJHOW M JIOCTOBEPHOMU
uHpopMaluu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu -4
crarbu 18 mimm myskTom | cratem 29 Hacrosimero 3akoHa, 3a HEIOCTATKH ToBapa (pabOThI, YCIyTH),
BO3HUKIILIKE TIOCTIE €ro Mepeayn MOTPeOUTEINt0 BCIEACTBUE OTCYTCTBHUS Y HErO TaKo HH(OpMAIIUK.

Undopmaris 06 n3MEHEHUAX:

Cmamows 12 oononnena nynkmamu 2.1-2.3 ¢ 1 aunsapsa 2019 . - @edepanvhuiil 3axon om 29 urons 2018 e.
N 250-@3

Cm. 6yoywyro peoakyuio

3. Ilpu mnpuumHeHHMH Bpena >KHU3HH, 3J0POBHI0 W HUMYIIECTBY TIOTPEOHUTENS BCIEACTBUE
HENPEJOCTaBIECHUSI MYy MOJHONM U JOCTOBepHOW mH(popManuu o ToBape (pabote, yciyre) morpeOuTenb
BIIpaBe MOTPEeOOBATh BO3MEIIECHHS TaKOTO BpeAa B MOPSIKE, MPEITyCMOTPEHHOM CTaTheil 14 HacTosAIero
3akoHa, B TOM 4YHCJE IMIOJHOTO BO3MEIICHUS YOBITKOB, MPHUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaICHUH ) TIOTPEOUTETIS.

4. Ilpu paccMoTpeHuH TpeOOBaHUN MOTPEOHUTENST O BO3MEIICHWU YOBITKOB, MPUYMHEHHBIX
HEJI0CTOBEPHOM WIJIM HEJOCTATOYHO MOJHOW HMHpopmanuei o ToBape (paboTe, yciyre), HeoOXOIUMO
UCXOJIUTh M3 TNPEAINOJIOKEHHsI 00 OTCYTCTBUM Yy MOTPEOUTENs CelMaabHBIX MO3HAHUN O CBOMCTBaX M
XapaKkTEepUCTUKAX ToBapa (paboThl, YCIyTH).

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumeHnosanue Hecenvbl U3MEHEHUS

Cm. mekcm HAUMeHOBaHUs 8 npedvloyuleli peoaKyuu
Crarbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCIOJHUTENS, NPOAABIA, YHOJIHOMOYEHHOU
OpraHu3aly WIN YIIOJIHOMOYEHHOTO0 MHIUBUAYaIbHOTO MpeANpUHUMATENS, UMIIOPTEPA)
3a HapyIICHUE MPaB MOTPEOUTENEH
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K ctaThe 13 Hacrosmero 3akoHa
Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 1 Hecenvl usmeHeHus
Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
1. 3a HapyieHue npaB noTpeduTesell U3rOTOBUTENh (MCIIOJHUTENb, TPOJIABELl, YIOJIHOMOYEHHAs
OpraHM3alysl WM YHOJHOMOYEHHBIM HMHIWBUIYaJbHBIM MNpeNNpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIN JOTOBOPOM.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 nynkm 2 uznodicer 6 HO80U pedaKyuu

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
2. Eciu vHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE MOTPEOUTENIO, MOJJIeKaT
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BO3MEULICHUIO B MIOJIHON CyMME CBEPX HEYCTOMKH (TI€HM), YCTAHOBJIEHHON 3aKOHOM MJIM JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 eHecenvbl usmeHeHuUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. Vmnara HeycToWku (TIEHM) M BO3MEIICHHUE YOBITKOB HE OCBOOOXKITAIOT HM3TOTOBUTEIS
(McromHUTENS, MPOAABLA, YIMOJIHOMOYEHHYIO OPTaHU3AlMI0 WM YIMOJTHOMOUYEHHOTO WHIMBHIYaIbHOTO
NpeANPUHIMATEIS, UMIIOPTEPa) OT HMCIOJHEHHS BO3JIOKCHHBIX HAa HETrO 00s3aTEIbCTB B HATYpe Iepen
noTpeduTeneMm.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. 3roToBUTENH (MCIIOHUTEND, TPOIaBEll, YIOJTHOMOYCHHAS OPraHU3aUs WIH YIIOJTHOMOYCHHBIN
WH/IMBUYAIbHBIA TPEANPHUHUMATEINh, UMIOPTEP) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHECHUE
0053aTENIbCTB WM 32 HEHAJUIekallee HCIOIHEHHE 00s3aTeNbCTB, €CIU JOKaXKET, YTO HEUCIOJTHEHUE
0053aTeJIbCTB WM HMX HEHAUIC)KAIEe HMCIOJHEHHE MPOM30IUIO BCICICTBUE HEMPEOIOTUMON CHIIBI, a
TaK)Ke TI0 MHBIM OCHOBAHUSM, IIPETyCMOTPEHHBIM 3aKOHOM.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 5 enecernvl usmeHenus:

Cm. mexkcm nynkma 6 npeovloyujeti peoaxyuu
5. TpeGoBanust morpebutenst o0 ymjaaTe HEYCTOWKH (TI€HH), MPEAyCMOTPEHHOW 3aKOHOM WIU
JIOTOBOPOM, TIOJICKAT YJOBICTBOPEHUIO M3TOTOBUTENIEM (MCIIOIHUTENEM, MTPOAABIIOM, YIIOJIHOMOYEHHOU
OpraHu3alMeid WU YIOJHOMOYCHHBIM WHIMBHIYalbHBIM TNPEANPUHUMATEIEM, HWMIIOPTEPOM) B
JT0OPOBOJIBHOM TIOPSITIKE.

Wuopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 6 neceHvl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

6. Ilpu ynoBiIeTBOpeHHMH CyAOM TpeOOBaHMH MNOTPEOUTEINs, YCTAHOBJIEHHBIX 3aKOHOM, CYI
B3bICKMBA€T C M3TOTOBHUTENS (MCHOJHUTENS, NpOAaBla, YHNOJHOMOYEHHOW OpraHU3aluud WIH
YIOJIHOMOYEHHOTO0  WHAMBHMIYalbHOTO  MpEANpPHUHMMATENs, HMMIOpTepa) 3a HecoOJroJeHue B
TOOpPOBOJIBHOM TOpPSAKE YJOBJIETBOpEHUs TpeOoBaHMM moTpedutens mrpad B pa3Mepe MAThAECAT
IPOIIEHTOB OT CYMMBI, IPUCYKAEHHON CYJIOM B MOJIb3y NOTPEOUTEII.

Ecniu ¢ 3asBiaeHmemM B 3amuTy TpaB MOTPEOUTENs] BBICTYNAIOT OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTenei (MX accolMaluy, COH3bl) UM OpraHbl MECTHOI'O CaMOYIIPABIEHHs, MATHAECAT MPOLEHTOB
CYMMBI B3BICKaHHOTO IITpada MepequcisioTcss yKa3aHHbIM OObEIMHEHUSM (MX acCOLMALMSIM, COH3aM)
WJIM OpraHam.

Cratbs 14. VMyiecTBeHHAas OTBETCTBEHHOCTD 3a BpeJ, MPUUMHEHHBIN BCIEACTBHE HEAOCTATKOB
ToBapa (paboThl, yCIyTH)
T'APAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K ctathe 14 Hacrosmero 3akoHa
1. Bpea, npuYMHEHHBIH JKU3HM, 3[0POBBI0 WIM HMMYILECTBY IOTpeOUTENs BCIEACTBUE
KOHCTPYKTUBHBIX, TPOM3BOJICTBEHHBIX, PELENTYPHBIX MM UHBIX HEIOCTaTKOB TOBapa (paboThl, yCIyTH),
MOJUIEKHUT BO3MEILIEHHIO B TOJTHOM 00bEME.
2. IlpaBo TpeboBaTh BO3MEILIEHUS Bpena, NPUYMHEHHOIO BCIEACTBHE HEIOCTAaTKOB TOBapa
(paboTbl, yciayru), Ipu3HaeTcs 3a JIIOObIM IMOTEPIEBIINM HE3aBUCHUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOWICHUSIX C MPO/IaBIIOM (UCIIOJIHUTENIEM) UIIH HET.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @HeceHbl UsMEHEHUs
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

3. Bpen, mnOpuUYMHEHHBIM JKU3HHM, 3J0POBBIO WM UMYLIECTBY MOTPEOUTENS, TOIJICHKHUT
BO3MEUICHHIO, €CJIM BpeJ INPUYMHEH B TEYEHHME YCTAHOBJIEHHOIO CPOKa CIYXObl MM CpOKa T'OJHOCTH
ToBapa (paboThI).

Ecnu Ha ToBap (pe3ynbpTar paboThI) JOHKEH OBITH YCTAHOBIEH B COOTBETCTBUU C IyHKTamu 2, 4
CTaTbU 5 HACTOSILIEro 3aKoHa CPOK CHYKObl WJIM CpPOK TOAHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOUTENIo He OblIa MPEJOCTaBlIeHa MOJIHAS U IOCTOBEpHAasi MH(POPMAIUS O CPOKE CITY>KOBI MM CPOKE
TOJHOCTH, MO0 MOTpeOuTeNns HEe ObUl MPOMH(POPMHUPOBAH O HEOOXOIUMBIX JEHCTBUSX MO HCTCYCHHUH
CpOKa CIY)XObl HJIM CpPOKa TOJHOCTH W BO3MOXKHBIX ITOCIEICTBUSX TPH HEBBINOJHEHHH YKa3aHHBIX
neiicTBuil, mubo ToBap (pe3ynbTar paboThl) MO MCTEYEHHM STUX CPOKOB IMPEACTABISET OMACHOCTH JIS
YKU3HU U 370POBbs, BpE MOAJIEKUT BO3MELLIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYNHEHMSL.

Ecnu B cooTBeTCTBHM € TYHKTOM | CTaThy 5 HACTOALIETO 3aKOHA U3TOTOBUTENb (MCIIONHUTEND) HE
yCTaHOBMJI Ha TOBap (paboTy) CPOK CIIy>KOBbI, BpeJ| MOAJIECKUT BO3MEIICHUIO B CIy4dae €ro NpUUMHEHUS B
TEYEHHE JIECATH JIET CO JAHs Iepeaadr ToBapa (paboThl) MOTPEOUTENIO, a €CIIU JIEHb Nepeladll YCTAaHOBUTH
HEBO3MOJKHO, C J]aThl U3TOTOBJIEHUS TOBapa (OKOHYAHMSI BHIIIOJIHEHUS pPaOOTBHI).

Bpen, npuurHEHHBIN BCIIECTBUE HEIOCTATKOB TOBApa, MOJICKHUT BO3MEILEHUIO MPOJIABLIOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, nmpuuMHEHHBI BCIEACTBHE HEIOCTATKOB Pa0OTHI WM YCIYTH, MOAJEKHUT BO3MEIICHUIO
UCIIOJTHUTEIIEM.

4. WsrortoBurenb (UCHOJIHHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUUYMHEHHBIA >KHU3HH,
3/I0pOBBI0 WJIM HMYILIECTBY IOTPEOUTEN B CBSI3M C HCIOJIb30BAHMEM MaTepHalioB, 00OPYI0BaHUA,
WHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOJUMBIX JJsi MPOM3BOACTBA TOBApPOB (BBIMOJIHEHHS pPadoT,
OKa3aHUs yCIyr), HE3aBUCUMO OT TOT'0, MO3BOJISII YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUM BBIIBUTH UX
0co0ObIe CBOMCTBA MJIH HET.

5. UzroroButens (MCIOJHUTEIND, IPOJABEL]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CJIM JTOKAXKET,
YTO BpEJ NMPUYUHEH BCJIEACTBUE HEMPEOAOIMMON CHIIb WM HApYUICHHs MOTPEOUTENEeM YCTAaHOBICHHBIX
IIPaBUJI UCIIOJIb30BAHUS, XPAaHEHUSI UM TPAHCIIOPTUPOBKHU TOBapa (paboThl, yCIyTH).

Wndhopmarrust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenbl usmeHeHus

Cm. mexkcm cmamou 8 npedvloyuell peoaKyuu
Crarbs 15. KoMmreHcanust MOpaJbHOTO Bpeia
TAPAHT:

CM. DHIMKIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 15 HacTodmero 3akoHa

MopanbHblii  Bpel, NPUYUHEHHBIA MOTPEOUTEN0 BCIEACTBUE HApYIIEHUS HW3TOTOBUTEIEM
(McoHUTENEM, TTPOIABIIOM, YIIOJTHOMOUYEHHON OpPraHU3aluei UM YIOJIHOMOYEHHBIM UHIUBUIYaTbHBIM
npeanpuHUMAaTeIeM, UMIIOPTEPOM) IMpaB MOTPEOUTENs, NMPEIyCMOTPEHHBIX 3aKOHAMH M MPaBOBBIMH
aktamu Poccuiickoit denepaiuu, peryMpyoOIMMA OTHOIICHUS B 00IaCTH 3aIUTHI IIpaB MOTPEeOUTENEH,
MO/JICKUT KOMIICGHCALIMM TPUYUMHUTEIEM Bpela IMpU HAJIMYMM €ro BUHBIL. Pa3mep KoMImeHcaluu
MOPAJILHOT'O Bpe/ia OTPEIEISIETCS Cy/IOM U HE 3aBUCHUT OT pa3Mepa BO3MEIIEHUS UMYIIIECTBEHHOTO Bpea.

KoMnencanus MopanbHOTO BpeJia OCYIIECTBISAETCA HE3aBUCUMO OT BO3MEIIEHUSI UMYILECTBEHHOTO
Bpe/ia U TIOHECEHHBIX MOTPeOuTENEM yObITKOB.

Crartbs 16. HegeiicTBUTEIFHOCTH YCIOBHH JOTOBOPA, YIIEMIISIOMUX MTpaBa MOTPEOUTENS
TAPAHT:

CM. DHIUKIIONEIMHU U IpyTMe KOMMEHTapUH K cTaThe 16 HacTosmero 3akoHa
1. VYcrnoBusi m0roBopa, YHIEMISIONIME TpaBa MOTPEOUTENS IO CPAaBHEHUIO C MpaBUIAMH,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM WHBIMU MPAaBOBBIMU akTamMu Poccutickoit deneparuy B 001aCTH 3alTUTHI
MpaB MOTpeOUTENEH, MPU3HAIOTCS HEIEHCTBUTEILHBIMHI.
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Ecnmu B PE3YIbTATC UCIIOJIHCHUA JOTr0OBOpa, YIHICMIIAIOLICTO IIpaBa HOTpGGI/ITCHﬂ, Y HCT'O0 BO3HUKIIA
Y6BITKI/I, OHH ITOAJIC)KAT BO3MCIICHHUIO U3I'OTOBUTCIIEM (I/ICHOJ'IHI/ITGJ'ICM, HpOI[aBHOM) B IIOJIHOM 00BEME.

Wndopmarius 06 M3MEHEHUSX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6Hecenvl usMeHeHUs.

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
2. 3anpemaercst 00ycIOBIUBaTH MPUOOpPETEHUE OJHUX TOBApOB (PaboT, ycayr) o0s3aTelbHBIM
NpuoOpeTEHUEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIC MOTPEOUTEIIO BCIIEICTBUE
HApyLICHUs €ro IpaBa Ha CBOOOAHBIM BBHIOOP TOBapoB (paboT, YCIIyr), BO3MEMIAIOTCS MPOJABIOM
(ucnosiHUTENIEM) B TIOJITHOM 00OBEME.
3ampemnaercss 00yCIOBIUBATh YAOBJIETBOpEHHE TpeOOBaHMN MOTPEOUTENEH, MPEIbsIBIIEMBIX B
TEYEHUE rapaHTHIHOTO CPOKa, YCIOBHSIMH, HE CBS3aHHBIMU C HEJOCTATKAMHU TOBapOB (padoT, yciyr).

Wndopmarius 06 H3MEHEHHSX:

Deoepanvrvim 3axkonom om 21 dexabpsa 2013 2. N 363-D3 6 nynkm 3 HeceHbl U3MEHeHUsl, BCmynarujue
6 cuny ¢ 1 urona 2014 2.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
3. IIpomaser (MCIIOJHUTEINB) HE BIpaBe 03 COMIACHS MOTPEOUTENS BHIOIHITH JOMOTHATEILHBIC
paboThl, yciryru 3a 1wiaty. [loTpeduTens BrpaBe 0TKa3aThCsl OT OIUIATHI TAKUX PadbOT (YCIyr), a €ClId OHU
OIIAYCHBI, IIOTPEOUTEIb BIIpaBe MOTPEOOBAThH OT MPOJIaBIia (MCIIOJTHUTES) BO3BpATa yINIAYCHHON CYMMBI.
Cornacue mnotpebutenss Ha BBINOJIHEHHE OTMOJIHUTENBHBIX pPadOT, YCIyr 3a Iuiaty odopmisiercs
POJABIOM (MCIIOJIHUTEIEM) B THCHBbMEHHOH (opMe, eciau WHOe He MPEeayCMOTPEeHO QenepalbHbIM
3aKOHOM.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosuyuii 3akon donoanen cmamoeti 16.1
Cratbs 16.1. ®opMbI 1 MOPSIIOK OIJIATHI MPHU MPOJIAaXKE TOBAPOB (BBHIMIOIHEHUH PadOT, OKa3aHUU
yeuyr)
TAPAHT:
Cwm. koMMeHTapuu K ctathe 16.1 HacTosmero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim z3axonom om I man 2017 2. N 88-D3 nynxkm 1 cmamou 16.1 macmoswezo 3akona
U3N0JHCeH 8 HOBOIU pedakyuu, scmynarouell 6 cuny ¢ 1 okmsops 2017 e.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

1. Ilpoxaseny (McOAHUTEND) 00s13aH 00ECTIEUNTh BO3MOXHOCTBH OIUIATHI TOBapoB (padoT, yciyr)
MyTeM HCIOJIb30BAHMS HAIIMOHANBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaK)K€ HATUYHBIX PAcCUeTOB IIO
BbIOOpPY MOTpeOuTeNs.

O0s3aHHOCTh 00€CHeYUTh BO3MOXKHOCTH OIUIAThI TOBAapoB (paboT, YCIYyr) C HCHOJIb30BaHHUEM
HAITMOHAJBHBIX IUIATEXKHBIX HWHCTPYMEHTOB B paMKax HAIMOHAIBHOH CHCTEMBI IUIATSKHBIX KapT
pacmpocTpaHsieTcsl Ha MpojAaBia (UCIOIHUTENs), Y KOTOPOTO BBIPYYKa OT peanu3alii TOBapoB (pabdor,
YCIIYT) 3a MPEIMIECTBYIOMNN KAJICHTAPHBIA T'OJT MMPEBBIIIAET COPOK MUJUTUOHOB PYOIICH.

Ecnu MecTo orutatel TOBapoB (paboT, yCiIyr) HAXOAUTCA B MECTE, TIe He MPEIOCTABISIOTCS YCIYTH
JOCTyNa K TIOABIDKHOW paguoTene)OHHON CBs3M W (MJIM) CpEeACTBaM KOJUIGKTHBHOTO JIOCTYyMa K
uH(GOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOUM ceTu "MHTepHeT", mponaBel (MCIOTHUTEIh) OCBOOOXKIAEeTCS
OT 00s3aHHOCTH O00€CIeYnTh B JITOM MECTE€ BO3MOXXHOCTh OIUIaTBl TOBapoB (paboT, yciyr) c
HCTOJIb30BaHNEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponmaBerr 0oCBOOOXTAeTCs OT OOS3aHHOCTH O0ECIEUYNTh BO3MOXHOCTH OIUIATBI TOBApOB C
UCTIONIb30BAaHMEM HAI[MOHANBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOProBOM OOBEKTE, BBIpyYKa OT
peamu3anii TOBapOB B KOTOPOM COCTaBISIET MEHEe ISITH MWIIHOHOB pyOJiel 3a TMpeiIecTBYIONIHA
KaJIeHIapHBIHA TO/I.


http://ivo.garant.ru/document?id=12038155&sub=111
http://ivo.garant.ru/document?id=3900266&sub=1602
http://ivo.garant.ru/document?id=70444888&sub=102
http://ivo.garant.ru/document?id=70444888&sub=12
http://ivo.garant.ru/document?id=70444888&sub=12
http://ivo.garant.ru/document?id=70548970&sub=3
http://ivo.garant.ru/document?id=71566856&sub=1
http://ivo.garant.ru/document?id=71566856&sub=32
http://ivo.garant.ru/document?id=57325387&sub=16011

FAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHCHHE YKa3aHHOH 00s3aHHOCTH cM. KOAIT PD

2. Omnata ToBapoB (paloOT, YCIYr) MOXKET MPOU3BOAUTHCS MOTPEOUTENEM B COOTBETCTBUU C
yKa3zaHHEM NpojaBla (MCIOJHHUTENS) IMYTEM pacyeToB uepe3 CyOBEKTOB HAIMOHAJIBHOW IUIATEKHOU
CUCTEMBbI, OCYIICCTBISIOIIMX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATEIILCTBOM
Poccniickoit @exepauuu O HAUUMOHAJIBHOM IUIATEKHOM CUCTEME, €CIM HHOE HE YCTaHOBIIEHO
denepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMU MTPaBOBbIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboT, yCIyT) HATMYHBIMH JICHEKHBIMH CPEICTBAMHU 00s3aTEIhCTBA
noTpeOuTeNss Tepes NPoJaBIOM (HMCIIONHHUTENIEM) IO OIulaTeé ToBapoB (paboT, YCIyr) CUYUTAIOTCA
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEICTB C MOMEHTA BHECEHHS HAJIMYHBIX JICHEKHBIX
CpenCTB MpoAaBily (MCIOJHUTENO) JMOO TIUIATeKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY
JeSITeBHOCTD 10 MPUEMY TUTATEXeH (PU3NIESCKUX JIHII.

[Tpu omutate ToBapoB (paboT, yCIIyr) MyTeM MepeBojia MpeoCTaBIsIEMbIX TOTpeOUTENeM HaTMYHbIX
JICHEXKHBIX CpeACTB 0e3 OTKpBhITHS OaHKOBCKOTO CYEeTa 00S3aTeNbCTBA MOTPEOUTENS TEepes MPOJaBIOM
(uconHHUTENEM) IO OIIaTe TOBapoB (paboT, YCIIYyT) CUMTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEACTB C MOMEHTa BHECEHHs NOTPEOHMTENeM HAJMYHBIX JCHEXKHBIX CPEICTB KPEIUTHON
opranu3anuy J1u00 OAaHKOBCKOMY IJIATEKHOMY areHTy (cyOareHTy), OCYUIECTBISIONIUM JIEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOATENLCTBOM Poccuiickoi Penepanny 0 HalMOHAIBHON IIJIATEXKHOW CHCTEME.

[Tpu orare ToBapoB (padoT, yciyr) myTeM MepeBo/ia ACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
¢dopm Oe3HATMYHBIX PacYETOB 00S3aTENBCTBA MOTPEOUTEINS Mepe T MPOAABIOM (MCIIOTHUTENIEM) 110 OILIaTe
TOBapoB (paboT, ycIoyr) CYUTAIOTCS MCIOTHEHHBIMU B CyMMe, YKa3aHHOW B PacHOpsHKEHHH O IEPEeBOJE
JICHeXKHBIX CPEICTB, C MOMEHTa IOATBEPXKICHHS €ro HCIIOJHEHHUs OOCTY)KMBAIOLIEH MOTpeOnuTeINs
KPEIUTHON OpraHu3aluei.

4. Ilpu omnare ToBapoB (paboT, yciyr) mpojaBily (MCIIOJHUTENIO) 3aMpEIleHO YCTaHABIUBATH B
OTHONIIEHUH OJHOTO BHAA TOBapoB (paboT, ycnyr) paziuyHble IIEHbl B 3aBHCHUMOCTH OT crmoco0a ux
OILJIATHI MMOCPEICTBOM HAIMYHBIX PACYETOB MJIM B PAMKaX MPUMEHSIEMBIX (OpM OE3HAIMYHBIX PACUETOB.

5. IlponaBer (MCIOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HMKIIME Yy MOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapylIIEHHEM TPeOOBaHUM NTyHKTa | HACTOSIIEN CTaThH.

Crarbs 17. CyneOHas 3anuTa npaB noTpeouTee
T'APAHT:

CMm. DHUMKIONEANHN U Ipyrue KOMMEHTAPUH K cTaThe 17 HacTosiero 3akoHa

O paccMOTpeHMM CygaMHM TpaXIaHCKUX Jel M0 clopaM O 3alluTe MpaB MOTpeduTesnel CM.
noctanosienue [lnenyma BepxoBrnoro Cyna PO ot 28 utons 2012 r. N 17

Wndhopmarrust 06 n3MEHEHUSX:
Ilynkm 1 usmenen ¢ 3 cenmsabdps 2018 2. - @edepanvhuiii 3akon om 4 utonss 2018 2. N 133-D3

CMm. npedbloywyro peodakyuio
1. 3ammTa nmpaB MOTpeOUTENEH OCYIIIECTBISETCS CYIOM.
3amuTa TpaB  MOTpeOUTeNned  ycayr, OKa3blBaeéMbIX (MHAHCOBBIMH  OpTaHHU3AIHsIMH,
OPTaHHU3YIOIUMH B3aMMOJICHCTBHE C YIIOJTHOMOYCHHBIM 10 TIpaBaM MOTpeOuTeNel (PMHAHCOBBIX YCIIYT B
cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM "OO0 YIMOJIHOMOYEHHOM M0 TIpaBaM MOTpeOuTeneit (PMHAHCOBBIX
ycayr", OCyIIECTBISETCS ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaibHBIM 3aKOHOM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 nynkm 2 uznodrcen 6 HOBOU pedaxyuu

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. Ucku o 3ammre mpaB MOTpeOUTENIed MOTYT OBITh HPEIBSIBICHBI 10 BHIOOPY HCTIA B CYJ TIO
MecTy:
HAXOXJICHUS OpTaHW3aIluy, a €CJIH OTBETYUKOM SIBIISICTCS WHIMBHIYAJBLHBIA MPEANPUHUMATEND, -
€ro )KUTEIbCTBA;
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KHUTCJIIbCTBA NN HpGGBIBaHI/IH ucrTnaa,

3aKJIFOYCHHUA UK UCIIOJIHCHUA JOTOBOpa.

Ecnu uck k oprannu3alvi BBITCKACT U3 ACATCIIbHOCTU €€ (I)Hnnana HJIN OpCACTAaBUTCIILCTBA, OH
MOJKET OBLITH IPEABABIICH B CY 110 MECTY HAXOXKICHUS €€ (bI/IJ'II/IaJ'Ia WK ITPEACTABUTECIILCTBA.

Wndopmarius 06 n3MEHEHUX:

Deodepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 nynkm 3 uznodicen 8 HOB0U pedakyuu,
ecmynatoweu 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
3. Tlotpebutenu, WHBIE WCTIHI MO HMCKAaM, CBSI3aHHBIM C HapyIICHUEM IpaB IMOTpEOHTENCH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJApPCTBEHHON TMONUIMHBI B COOTBETCTBHHM C 3aKOHOJIATEIIECTBOM
Poccuiickoii deneparuu o Hajorax u coopax.

I'nasa IlI. 3amura npas norpeduTeieil Npu Mpojake TOBAPOB NOTPeOUTEISAM

APAHT:

CwMm. cxemy "3amuTa npaB noTpedUTENe Npu Ipoaake ToBapoB"

Wuopmarus 06 H3MEHEHHSIX:

Deoepanvruvim 3axonom om 25 oxkmsaops 2007 o. N 234-D3 6 naumenosanue 6HeceHvbl U3MEHEHUS,
ecmynarwue 8 CUiy NO UCMEeYeHUU COPOKAa NAmu OHell nocie OHS OQPUYUATILHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm HauUMeHO8aHUA 8 NPedblOYWel pe0aKyuu
Crarps 18. [IpaBa notpedutesis npu 0OHAPYKEHUH B TOBAPE HEJTOCTATKOB
TAPAHT:

CM. DHUUMKIIONEIMU U IpyTHe KOMMEHTapHH K ctathe 18 HacTosmiero 3akoHa

Wndhopmarrust 06 n3MEHEHUSX:

Deoepanvrvim  3axkonom om 25 oxmsaopa 2007 o. N 234-d3 6 nynkm 1 6HeceHbl uU3MeHeHUs,
scmynarowue 8 CUly NO UCMeEYeHUU COPOKAa NAmu OHell nocie OHS OQPUYUATIbHO2O ONYOIUKOBAHUSI
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

1. ITorpebutenp B ciydyae OOHApY>KEHHs B TOBape HEIOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI
IPOJIaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKH (ITUX K€ MOJIENH U (MJIK) apTUKYIa);

noTpe0oBaTh 3aMEHBI HA TAKOW e TOBap JAPYrol MapKu (MOJENH, apTUKYJIA) C COOTBETCTBYIOIINM
nepepacuyeToM MOKYITHOH [EHBI,

noTpedoBaTh COPa3MEPHOTO YMEHBIIIEHUS TOKYITHOU 1IEHBI;

noTpeboBaTh HE3aMeIUTEIHLHOT0 0e3BO3ME3AHOr0 YCTpAaHEHHS HEIOCTaTKOB ToBapa WIIU
BO3MEIICHHSI PACXO0B HA UX UCIPABIIEHUE TTOTPEOUTENEM WUITH TPETHUM JTUIIOM;

OTKa3aTbCsl OT WCIOJHEHHUS TOTOBOPA KYIUIM-TPOJAKH M MOTPeOOBaTh BO3BpaTa YIUTAYSHHOH 3a
ToBap cymMmbl. [lo TpebGoBaHMIO MpoJaBlla M 3a €r0 CYET MOTPEOHUTENh JODKEH BO3BPATHTH TOBAp C
HEIOCTaTKaMHU.

I[Ipu oToM moTpeOuTens BhpaBe NOTPeOOBATH TaKXKe TIOTHOTO BO3MEIICHHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEACTBHE MPOJAXH TOBapa HEHAICKAIIETO KayecTBA. Y OBITKA BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC HACTOSIIIUM 3aKOHOM JJIsi YAOBIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
norpeoures.

B oTHOIIEHWH TEXHUYECKH CIIOXKHOTO TOBapa MOTpPeOUTENh B Ciiydae OOHApY)KEHUS B HEM
HEJIOCTaTKOB BIIPaBE OTKA3aThCs OT WCIOJIHEHHWS OTOBOPA KYIUIM-TIPOJAKH M TOTPeOOBaTh BO3BpaTa
yIUTa4eHHON 33 TaKOH TOBap CyMMBI JIMOO MPEAbSIBUTH TPEOOBAHKE O €T0 3aMEHE Ha TOBap TOM K€ MapKu
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(Mozmenu, apTHKyJa) WJIM Ha TaKOW XK€ TOBAp APYrol Mapku (MOJEIH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYIMHOM ILIEHbl B TEUEHHUE MATHAALATH JHEW cO JHS Mepelayd MOTPeOUTEN0 TaKoro
ToBapa. [lo ucreueHun 3TOro cpoka yka3aHHbIE TPeOOBaHMS IOAJEXKAT YIOBJIETBOPEHUIO B OJAHOM U3
CIIEIYIOIIUX CITy4aeB:

0oOHapyXeHHE CYIIECTBEHHOI0 HEJIOCTaTKa TOBapa;

HapyIICHUE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBAPA;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHE KaXJOro roja TapaHTUWHOIO CpOKa B
COBOKYITHOCTH OoJiee 4eM TPHUALATH JIHEH BCJIEICTBUE HEOJHOKPATHOTO YCTPAHEHMsI €ro pa3IMYHBIX
HEJ0CTaTKOB.

[lepeuenb TEXHUYECKH CIIOXKHBIX TOBapoB yTBepxkaaercs IlpaBurensctBoMm Poccuiickoit
®denepauuu.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 2 eHecenvbl usMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujelt peoaxkyuu
2. TpeOoBaHusl, yka3aHHbIE B IyHKTe | HACTOSIICH CTAaThU, MPEABSIBISIOTCS NOTPEOUTEIEM
OpoJaBIly JMOO  YINOJHOMOYCHHOW OpraHW3alid WIH  YIOJHOMOYECHHOMY WHIAMBHIYAIBHOMY
peANPUHHUMATEITIO.

Undopmarus 06 n3MEHEHUX:

Deoepanvrvim  3axkonom om 25 oxmsaops 2007 e. N 234-dD3 6 nynkm 3 6HeceHbl U3MEHeHUs,
gcmynaiowue 6 Culy NO UCMEYeHUU COpPoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvro2o 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. [lorpebutens BIpaBe NPeAbIBUTHh TPEOOBAHUS, YKa3aHHbIE B a03allax BTOPOM U IMATOM MyHKTA |
HACTOSIIIEH  CTaThbW, W3TOTOBUTENIO, YIOJHOMOYCHHOH OpraHu3allid WIH  YIIOJHOMOYEHHOMY
UHAUBUAYAILHOMY MIPEANPUHUMATEINI0, UMIIOPTEPY.
BMmecTo mpenbsBieHuss 3THX TpeOOBaHWI MOTPEOUTENb BIpPaBe BO3BPATHUTH H3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAJIEKAIIETO KauecTBa U MOoTpeOoBaTh BO3BpATa yIJIAYEHHOHN 32 HETO CYMMBI.
4. YTparun cuiy.

Wndopmarys 06 H3MEHEHHSAX:
Cm. mexcm nynkma 4

Deodepanvrvim  3akoHom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 5 6HeceHbl UMeHeHUs,
gcmynarowue 8 Culy No UCMEYeHUU COpoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHozo 3aKoHa

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
5. OrcyrcTBHE y TOTpeOUTENsT KAacCOBOTO WM TOBAapHOTO dYeka JHOO0 HMHOTO JIOKYMEHTa,
yIOCTOBEpstONMX (AKT M yCIOBUS TOKYIKH TOBapa, HE SBISIETCS OCHOBAaHWUEM JUI OTKa3a B
yIIOBJIETBOPEHUH €T0 TpeOOBaHUM.
TAPAHT:

B cootBercTBHM co cratheit 493 'K PD orcyrcTBHE Y TOTpeOUTENS YKa3aHHBIX TOKYMEHTOB HE JTUIIACT
€ro BO3MOKHOCTH CCBIJIAThCS HA CBHUJIETEIBCKHE MOKA3aHUs B IOATBEPKICHHE 3aKIIFOUEHHUS IOTOBOPA

[IpomaBerr  (M3roTOBHTENB),  YHNOJHOMOYEHHAas  OpraHM3alMsg  WIM  YHOJHOMOYEHHBIH
WHAMBUAYaAJIbHBIN MpeanpUHUMaTeNlb, UMIIOpTEp OOsA3aHbl MPHUHATH TOBAp HEHAJUIEkKAIIEro KauyecTBa y
noTpeOuTeNs U B cilyyae HEOOXOAMMOCTH IPOBECTH MPOBEpPKY KauecTBa ToBapa. IlorpeOutens Bmpase
y4acTBOBaTh B ITPOBEPKE Ka4ECTBA TOBApa.

B cnyuae cnopa o mpu4YMHaX BO3HUKHOBEHHUS HEIOCTATKOB TOBapa IMpojaBel] (M3rOTOBUTEINb),
YIOJIHOMOYEHHAs] OpraHu3alysl WIK YIIOJIHOMOYEHHBIM WHIWBUAYAIbHBIM IPEANPUHUMATENb, UMIIOPTED
00s13aHBl TPOBECTH HKCIIEPTHU3Y TOBapa 3a CBOHM cueT. DKclepTuza ToBapa MPOBOIUTCS B CPOKH,
ycraHoBieHHble cTatbivmu 20, 21 u 22 Hacrosimero 3akoHa Ui YIOBJIETBOPEHHS] COOTBETCTBYIOIIMX
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TpeboBanuit morpedutens. [lorpedurens BpaBe NPUCYTCTBOBATh NP MPOBEICHUN SKCIIEPTU3bI TOBApA U
B CJly4ae HECOIJIaCHs C €€ pe3yJbTaTaMu OCIIOPHUTD 3aKJIIOYEHNE TAKOM 3KCIEPTU3bI B CY1I€OHOM MOPSIKE.

Ecnu B pe3ynprare 3KCHEpPTU3bI TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIM BCIICJICTBHE
0OCTOATENILCTB, 3a KOTOpble HE OTBEYaeT MpojaBel] (M3rOTOBUTENb), NOTPeOUTENs 0053aH BO3MECTUTh
npoaaBLy (M3rOTOBUTENIO), YIIOJHOMOUYEHHOW OpraHM3alMy WIM YIOJHOMOYEHHOMY WUHAMBHUAYAJIbHOMY
IPENIPUHUMATEI0, UMIIOPTEPY PACXOAbl HA IIPOBEIEHUE DSKCIEPTU3bI, a TAaKXKE CBSI3aHHBIE C €€
IIPOBEICHUEM PACXO/Ibl HA XPAaHEHHUE U TPAaHCIIOPTUPOBKY TOBApA.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 6 eHecerbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

6. Ilpomaery (WM3rOTOBHUTENb), YHNOJHOMOUYCHHASs OpPraHM3alUs WIA  yIOJTHOMOYCHHBIN
WHIAUBUAYAIGHBIN TPEINPHHUMATETb, HUMIIOPTEp OTBEYAeT 3a HEIOCTAaTKU TOBapa, HAa KOTOPBIA HE
YCTAQHOBJICH TapaHTHUHBIA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHM BO3HHUKIM JO IEpellayd TOBapa
MOTPEOUTEIIO WIIH 10 MPUIHHAM, BO3HUKIITUM JI0 3TOT'0 MOMEHTA.

B oTHomeHMM TOBapa, Ha KOTOPBIM YCTAHOBJICH TapaHTUHHBIN CPOK, MPOAABEll (M3TOTOBUTEb),
YIIOJTHOMOYCHHAST OPTaHU3aIMs WIH YITOJHOMOUYCHHBI WHIUBHIYATBHBIA TPEIIPHHUMATEb, UMIIOPTEP
OTBEYAET 3a HEJOCTAaTKH TOBapa, €CIM HE JOKAXKET, YTO OHW BO3HHKIM IOCJIE Iepeladyd ToBapa
NOTPEOUTENIO0 BCJICACTBHE HAPYIICHHS] TMOTPEOUTENeM TMPaBWI HCIIOJIB30BAHMS, XPAHCHUS WIH
TPAHCIOPTHPOBKH TOBApa, ACUCTBUI TPETHUX JIUI WIIH HEMPEOJOTMMOMN CHIIBI.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 7 uznodrcer 6 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

7. JocTaBKa KpyImHOTabapuTHOTO TOBapa U TOBapa BeCcOM OoJiee MATH KHJIOTPAaMMOB JIJIsi PEMOHTA,
VIIEHKH, 3aMEHbl W (WMJM) BO3BPAT HMX MOTPEOUTENIO OCYHIECTBISIOTCS CHUJIaMH M 3a CYET MpOJIaBIia
(M3roToBUTENA,  YINOJHOMOYEHHOW  OpraHM3aldd WM YHOJHOMOYEHHOTO  MHJWBHUYaJbHOTO
npeanpuHUMaTeNsl, UMIoprepa). B ciyyae HercroaHeHHs TaHHOW 00s13aHHOCTH, a TAK)Ke NMPH OTCYTCTBUU
npojaBLa (M3rOTOBUTENS, YIOJHOMOYEHHOW OpraHu3alMyd WM YMOJHOMOUYEHHOIO HHIAMBHIYalTbHOTO
IpeIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKIACHUS MOTPEOUTEINS TOCTaBKa U (MJIM) BO3BpAT yYKa3aHHbBIX
TOBApPOB MOT'YT OCYILECTBIIATHCS morpedutenem. I[Ipu 3ToM mpopaser; (M3roTOBUTEINb, YIIOJIHOMOYEHHAsS
OpraHM3anysl WJIM YHOJHOMOYEHHBIH HWHAMBUIYAJIbHBIM MpeANnpUHUMATENb, HMIIOpTEp) 00s3aH
BO3MECTUTh MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C JIOCTAaBKOM M (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Crartbs 19. Cpoku npeabsBieHus NOTpeduTeneM TpeOOBaHUH B OTHOILIEHHH HEJAOCTATKOB TOBapa
TAPAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 19 HacTosmero 3akoHa

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ilorpeburens BHpaBe NPEIBbABUTH MPEIYCMOTPEHHBbIE cTaTheil 18 HacTrosiero 3akoHa
TpeOOBaHUS K NPOJAaBLY (M3rOTOBHUTENIO, YIIOJIHOMOYEHHOW OpraHM3alud WU YHOJHOMOYEHHOMY
WH/IVBUIYATHOMY TPEINPUHIMATEN0, WMIOPTEPY) B OTHOIIEHHHM HEJOCTAaTKOB TOBapa, €CIA OHH
oOHapy>KeHbI B TEYCHHUE TapaHTUIHOTO CPOKa UM CPOKA T'OTHOCTH.

B oTHOmeHnHn TOBapoOB, HA KOTOPHIE TapaHTHIHBIE CPOKU M CPOKH TOJHOCTH HE YCTaHOBIICHBI,
NoTpeOUTENh BIpaBe NPEAbSIBUTh YKa3aHHbIe TpeOOBaHHMSA, €CIM HEIOCTaTKU TOBapOB OOHApYXEHbI B
pa3yMHBII CPOK, HO B TIpejeiax ABYX JIET CO JHS MepeJadd UX MOTPEOUTEIto, eclii 0ojee UINTENbHBIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIM JOTOBOPOM.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 enecenvbl usmMeHeHUs:
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. lNapanTuitHplii CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHUCISETCS CO THS Mepeaadyud ToBapa
HNOTPEOUTENIO, €CTIM MHOE HE IPEIYyCMOTPEHO I0rOBOpOM. Eciu ieHp nepeiadn yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKHU MCUUCIISIFOTCS CO JHSI U3TOTOBIICHUS TOBapa.

st ce30HHBIX TOBapoB (0OYBH, OJEXKABI W MPOUYUX) ITH CPOKU HUCUUCISIOTCS C MOMEHTA
HACTYIUICHHUSI COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUICHHSI KOTOPOTO OMPENENIeTCs COOTBETCTBEHHO
cyorektamu Poccuiickoii ®egepanuu  MCXOIs W3 KIMMATHYCCKUX YCIOBHM MeECTa HAXOXKICHHS
noTpeoOuTene.

ITpu npoxake ToBapoB MO OOpaslaMm, MO MOYTE, a TAKXKE B CIydyasX, €CIM MOMEHT 3aKJIIOUEHUs
JIOTOBOpa KYIUIM-TIPOJIaXKM M MOMEHT IepeJjaud ToBapa IOTPEOUTENI0 HE COBIAJalOT, 3TU CPOKHU
UCUUCIIAIOTCS CO JHS JOCTaBKM ToBapa mnorpedutento. Ecnu morpeOUTEns JHIIEH BO3MOXKHOCTH
UCIIONIb30BaTh TOBAp BCJEICTBUE OOCTOSTENBCTB, 3aBUCALIMX OT MpojaBlia (B YaCTHOCTH, TOBap
HY)KJaeTCd B CICIHAIBLHON YCTAaHOBKE, MOJKIIOYCHHH WU COOpPKE, B HEM HMMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TEYET 0 YCTPAaHEHHUs MPOJABIOM TaKHX 00CTOSTENbCTB. Ecnu JeHb TOCTaBKH,
YCTaHOBKH, TIOJKIIIOUYEHUS, COOPKM TOBapa, YCTPAaHEHHUS 3aBHUCSIIMX OT IPOJiaBla OOCTOSTENIBCTB,
BCJIC/ICTBUE KOTOPBIX NOTpeOUTENh HE MOXKET HCIOJIB30BaTh TOBAp IO HA3HAYEHHUIO, OMPEHCIUTh
HEBO3MOKHO, 3TU CPOKU UCUUCIISIIOTCS CO AHSI 3aKIF0YEHUSI JOTOBOPa KYILIU-IIPOJAXKH.

CpoK TOAHOCTH TOBapa OIMpeAeNseTCs MepUoIoM, HCUUCIIEMbBIM CO JTHS U3rOTOBJICHUS TOBapa, B
TE€YEHUE KOTOPOT0 OH MPUTOJICH K UCIOJIb30BAHUIO, UJTU AATOM, IO HACTYIJICHUSI KOTOPOM TOBAp MPUTOJICH
K HCIIOJIb30BAHHUIO.

[TponOMmKUTENPHOCTh CpOKAa TOJHOCTH TOBapa JOJDUKHA COOTBETCTBOBATH 00sA3aTEIbHBIM
TpeOOBaHUAM K O€30I1aCHOCTH TOBapa.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usMeHeHUs:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

3. l'apanTuiiHbIE CPOKU MOTYT YCTaHABIMBAThCS Ha KOMIUIEKTYIOLIUE U3/IEJINS U COCTaBHbIE YacTH
OCHOBHOT'O TOBapa. ['apaHTHUIHbIE CPOKH HA KOMILIEKTYIOIINE U3JENINS U COCTABHBIE YACTH UCUUCIISIOTCA
B TOM 7K€ IOPSAIKE, YTO U TApAaHTUMHBIA CPOK HA OCHOBHOW TOBAp.

["apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOLIME H3JENIMsI M COCTABHBIE YacTH TOBapa CUUTAKOTCSA
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE H3JEIIHE, €CIIM HHOE HE YCTaHOBJIEHO JOrOBOpOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEE M3/EJINE U COCTAaBHYIO 4acTb TOBapa B JOrOBOPE YCTAHOBJIEH TapaHTHMHBIN
CPOK MEHBIIEH MPOJIOKUTENIBHOCTH, YEM TapaHTUMHBIN CPOK HAa OCHOBHOE U3JIENHE, TOTPEOUTENH BIIpaBe
IOpeIbsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEJAOCTATKAMHU KOMIUIEKTYIOLIETO M3JENUsl U COCTaBHOM YacTu
TOBapa, MpU UX OOHAPY)KEHUM B TEUYEHHWE TapaHTUWHOIO CpPOKa Ha OCHOBHOE W3JENue, €ClIi MHOE He
IIPEAYCMOTPEHO JOTOBOPOM.

Ecnin Ha  KOMIUIEKTYIOIIEE  M3JENME€  YCTAHOBJEH  TapaHTUHHBIA  CpoK  OoJjbliel
IPOIOJKUTEIBHOCTH, YeM TapaHTUIHBIA CPOK HAa OCHOBHOW TOBap, MOTpPeOUTENb BIIpaBe MPEAbIBUTH
TpeOOBaHUS B OTHOILIEHWU HEJOCTATKOB TOBapa MPH YCIOBUHU, YTO HEIOCTATKN KOMIUIEKTYIOIIETO U3AETus
oOHapy>KeHbl B TEUEHHE rapaHTHUMHOTO CPOKa Ha ATO M3/eJHe, HE3aBUCUMO OT UCTEUECHHUs TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIIIEH cTaThe, JOBOJISATCS J10 CBEJCHUS NOTpeOUTENs B MH(OPMAIHH O
TOBape, MPeJ0CTaBIIEMON MOTPEOUTEIO0 B COOTBETCTBUU cO cTaTheil 10 HacTosmero 3aKoHa.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim 3akonom om 17 oexabpsa 1999 e. N 212-D3 cmamvs 19 dononnena nynkmom 5
5. B cnydasx, korjga nmpexycMOTPEHHBIN JOrOBOPOM IapaHTUHHBIM CPOK COCTaBISIET MEHEE JBYX
JeT U HEJOCTaTKU ToBapa OOHapyXeHbl MOTPEOUTENEM MO HCTEUYEHHWU TapaHTHITHOIO CpoKa, HO B
npefenax JByX JIeT, NOTpeOuTeNnb BIIpaBe MPeIbsSBUTh NPOJABIY (M3rOTOBUTENIO) TpeOOBaHMS,
IpeyCMOTPEHHbIE cTaThell |8 HacTosmero 3akoHa, eCiy J0KaXeT, 4YTO HEJOCTaTKU TOBapa BO3HUKIIU JI0
€ro nepegadu NOTPEeOUTEIO UITH 110 IPUYUHAM, BOSHUKILIUM JI0 3TOTO MOMEHTA.
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 6 uznodicer 6 HOBOU pedaKyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. B cinyyae BBISIBIICGHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIpPaBE MPEIAbIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpPraHM3allMd  WJIM  YIOJHOMOYCHHOMY  WHIAMBUAYAIBHOMY
NpeANPUHIMATEIN0, UMIIOPTEPY) TpeOOBaHHWE O OE3BO3ME3HOM YCTPAHEHWH TAKUX HEIOCTATKOB, €CIU
JOKQXKET, YTO OHU BO3ZHUKJIM JO Mepeiadyl TOBapa MOTPEOUTEIIO WIIH 110 IPUYMHAM, BO3HUKIIUM JIO0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXET OBITh MPEIBSIBICHO, €CIIM HEIOCTATKU TOBapa OOHAPYKEHBI 110
UCTEUYCHUH JIBYX JIET CO JHS Mepeayd ToBapa MoTpeOUTeNto, B TeUCHHE YCTAaHOBJIEHHOTO HAa TOBAp CPOKa
CIIY’)KOBI WJIM B TE€YCHHUE JICCATH JIET CO JTHS Nepeaadyd ToBapa IMOTPEOUTENI0 B Clydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOOBaHHE HE YAOBJIETBOPEHO B TEUCHHME JBAALIATH JHEH CO JIHS €ro
NpeIbSBICHUS MOTpeOUTENeM WM OOHAPY)KEHHBIH MM HEJIOCTATOK TOBapa SIBJISCTCS HEYCTPAHUMBIM,
NOTPEOUTENH IO CBOEMY BBIOOPY BIIPABE MPEABSIBUTH U3TOTOBUTENIO (YIIOJTHOMOYCHHON OPTaHU3AIMH WITH
YIIOJIHOMOYCHHOMY HMHIUBUAYAJbHOMY MPEINPUHUMATEII0, HMMIIOPTEPY) HHBIE IMPEIYCMOTPEHHbBIE
MyHKTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHUS WM BO3BPATHTH TOBAp W3TOTOBUTEIIO
(YNOJTHOMOYCHHOH OpraHu3allii WA  YIOJHOMOYCHHOMY HWHIAMBHIYaJbHOMY IPEANPHHUMATEIIIO,
UMIIOPTEPY) U TOTPEOOBATH BO3BpaTa YIUIAUEHHOU JIEHE)KHON CYMMBI.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUs

CMm. mekcm HAUMEHOBAHUSL CMambll 8 npeovlOyueli pedaKyuu
Crarbs 20. YcTpaHeHue HEAOCTATKOB TOBapa W3TOTOBUTENEM (IPOAABIIOM, YIOJIHOMOYEHHOM
OpraHM3alel WiIM  YINOJIHOMOYEHHBIM  HMHIWBUIYaJIbHBIM  MPEANPUHUMATEIEM,
UMIIOPTEPOM)
TAPAHT:

CM. DHUMKIONEANHN U Ipyrue KOMMEHTApUH K cTathe 20 HacTosAIero 3akoHa

Undhopmarrist 06 n3MEHEHHSX:

Deodepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 nynkm 1 uznodcen 6 HO80U pedaxyul,
gcmynaroweil 8 Culy no UCMeYeHUu COpoka namu OHell nocie OHA OQUYUATILHO20 ONYOIUKOBAHUS
HazeaHno2o DedepanvbHozo 3aKOHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Eci cpok yCcTpaHEeHHUs HEeJJOCTATKOB TOBapa HE ONpeielieH B MUCbMEHHOUW JopMe CoTIIalleHHEM
CTOPOH, 3TH HEJOCTAaTKU MJOJDKHBI OBITh YCTpaHEHBI H3TOTOBUTENEM (IIPOJABIIOM, YIIOJIHOMOYEHHOM
OpraHW3alel WU  YIOJHOMOYCHHBIM  WHAMBUAYAIGHBIM  TPEANPUHAMATEICM, HMIIOPTEPOM)
HE3aMe/UIUTENbHO, TO €CTh B MUHUMAJBHBIH CPOK, OOBEKTUBHO HEOOXOAMMBIN UIsI UX YCTPaHEHHsS C
y4eTOM OOBIYHO MpUMEHsieMoro crocod0a. CpoK yCTpaHEHHsI HEJOCTaTKOB TOBapa, OMNpENesieMbli B
NUChMEHHOU (hOpMe COTIallIEHUEM CTOPOH, HE MOXKET MIPEBBIIIATH COPOK MAThH JHEH.

B ciydae, eciii BO BpeMsl yCTpaHEHHUS HEJOCTATKOB TOBapa CTaHET OYEBHJIHBIM, YTO OHH HE OyIyT
yCTpaHEHBl B OMPEEICHHBIN COTTAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIANIEHHE O
HOBOM CPOKE YCTpaHEHHS HEJIOCTaTKOB TOBapa. [IpM 3TOM OTCYTCTBHE HEOOXOIUMBIX JUIS yCTPAHCHHS
HEJOCTaTKOB TOBapa 3allacHBIX YacTel (Jeraneil, MaTepuanoB), 00OPYJIOBaHHS WU MOIOOHBIE MPUIHHBI
HE SIBJSIFOTCSI OCHOBAHWEM ISl 3aKJIFOUCHHS COTJIAIIEHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYIICHHE CPOKa, OTPEICIICHHOTO COTIAlIEHHEM CTOPOH MEePBOHAYATHHO.

Wudopmanust 06 U3MEHEHUIX:

@Deoepanvrvim  3axkonom om 25 oxkmsaops 2007 o. N 234-dD3 6 nynkm 2 6HeceHbl U3MEHEeHUs,
scmynarowue 8 CUly NO UCMEeYeHUU COPOKa NAmu OHell nocie OHA OQUYUATILHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
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2. B OTHOWIEHMH TOBAapOB JJIUTEIHHOIO TIOJH30BAHUS HW3TOTOBUTENb, MpoJaBen] JIH0o
YIOJIHOMOYEHHAs! OpraHu3alys WIA YINOJHOMOYEHHBIH HHJIMBUAYaAIbHBIH NpPEANPUHUMATENb OO0S3aHbI
OpU TPEIbSBICHUU MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CPOK Oe3BO3ME3THO
IPEJOCTaBUTh MOTPEOUTENIO HA IEPUOJT PEMOHTA TOBAp AJIUTEIBHOIO MOJIb30BaHUs, 001aJaloIui STUMHU
K€ OCHOBHBIMHU MOTPEOUTEIHCKIMU CBOWCTBAMH, 0OECIIEYHB JTOCTABKY 3a CBOH cuer. [lepeueHb ToBapoB
JUINTEJILHOTO T0JIb30BAHUS, HA KOTOpBIE YKa3aHHOE TPeOOBaHHE HE PAcIpOCTPaHSIETCs, YCTAHABIMBAETCS
[IpaBurensctBoM Poccuiickoit denepanun.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim  3axkonom om 25 oxmsaops 2007 o. N 234-dD3 6 nynkm 3 6Hecenbl uU3MeHeHusl,
scmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATILHO2O ONYOIUKOBAHUSI
HazsanHo2o DedepanbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. B caywae ycTpaHeHusi HEIOCTATKOB TOBapa TapaHTHMHBI CPOK Ha HEro MpoJijieBaeTcs Ha
MepuoJl, B TEUEHHWE KOTOPOrO0 TOBAp HE HCIOIB30BAICSA. YKAa3aHHBIN MEPHUOJ] HCUYUCISICTCS CO JHSA
oOpaitieHust morpeduresst ¢ TpeboBaHrueM 00 yCTpaHEHHMH HEJOCTATKOB TOBapa JI0 THS BBIJAYHM €r0 IO
OKOHYaHUM peMoHTa. [Ipu BbIIaue TOBapa M3rOTOBUTEND (ITPOJIABELl, YIIOJTHOMOUYEHHAS OpraHu3aIus Wil
YIIOJTHOMOYEHHBIN HHIWBUYaIbHBINA MPEeANPUHUMATENh, UMIIOPTEP) 00513aH MPEIOCTaBUTh B MMCbMEHHOM
dopme moTpebuTento MHPOPMAIUIO O naTe oOpalieHus moTpeduTens ¢ TpeOoBaHHUEM 00 yCTpaHSHUH
OoOHapyXeHHBIX WM HEIOCTaTKOB TOBapa, O JaTe Mepenadyd ToBapa MOTpeOuTeneM AJisi YCTpaHEHUS
HEJOCTAaTKOB TOBapa, O JaTe yCTPAaHCHHS HEJIOCTAaTKOB TOBapa C WX OMHCaHWEM, 00 HCIIOJIb30BAHHBIX
3alMacHbIX YacTsaX (OeTalsx, MaTepuanax) M O JaTe BblIayd ToBapa MOTPEOUTENI0 MO OKOHYAHUU
YCTpaHEHHS HEJOCTATKOB TOBApa.

Wudopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 nynkm 4 uznoodicer 6 H080U pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
4. Ilpu ycTpaHEHWHM HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOMIETO M3JCTHUS WU
COCTaBHOM 4YacTW OCHOBHOTO H3/ENHsl, HAa KOTOPHIE YCTAHOBJICHBI TapaHTUIHBIE CPOKH, HA HOBBIC
KOMIUICKTYIOIIEE W3JIeNe WM COCTABHYIO YacTh OCHOBHOTO M3JICIHS yYCTAHABIIMBASTCS TapaHTUHHBINA
CPOK TOH € MPOJOHKUTEIHHOCTH, YTO W Ha 3aMEHEHHbIE KOMIUICKTYIOIIee W3JeJHe WIH COCTaBHYIO
4acTh OCHOBHOTO W3JISNIHS, €CIIM MHOE HE MPEAYCMOTPEHO JIOTOBOPOM, U TAPAHTUHHBIA CPOK UCUHCIISACTCS
CO JTHS BBIJIAYM MOTPEOUTEI0 STOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3aMeHa ToBapa HEHAJUIEKAILErO KauecTBa
TAPAHT:

CM. DHUMKIONEANHN U Ipyrue KOMMEHTApUH K cTaTthe 21 HacTosmero 3akoHa

Wndhopmarrist 06 n3MEHEHUSX:

Deodepanvrvim  3axkonom om 25 oxmsaops 2007 e. N 234-dD3 6 nynxkm 1 e6Hnecenvl uzmeHeHus,
scmynarowue 8 CUly NO UCMEeYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

1. B citygae oOHapyskeHHs TOTpeOUTEIEM HEJOCTATKOB TOBapa M MPEIbIABICHHS TPeOOBaHUS O €T0
3aMeHe  TpojaBel]  (M3TOTOBUTENb,  YIOJTHOMOYEHHAs  OpTaHu3alus WO  YIOJHOMOYEHHBIN
WHIMBUIYATLHBIN TIPEIPHHUMATEh, HIMITOPTEP) 0053aH 3aMCHHUTH TAKOW TOBAp B TCUCHHUE CEMU JTHEH CO
THS TIPEIBSIBICHUS YKAa3aHHOTO TpPEOOBaHHUs MOTpeOHUTENneM, a MpH HEOOXOIUMOCTU IOMOJHUTENBHON
MPOBEPKH KadecTBa TAKOTO TOBapa MPOJABIIOM (M3rOTOBUTEIIEM, YIIOJITHOMOYECHHOW OpraHu3amued WiIH
YIIOJTHOMOYEHHBIM MHIMBUIYaIbHBIM MPEANpPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHHE IBAIIATH THEH cO
JTHS TIPETBSIBIICHUS YKA3aHHOTO TPEOOBAHMS.

Ecniu y mnpomaBma (M3roTOBUTENs, YHNOJTHOMOYEHHOW OpraHU3allid WIW YIOJHOMOYEHHOTO


http://ivo.garant.ru/document?id=12008380&sub=2000
http://ivo.garant.ru/document?id=12056685&sub=1053
http://ivo.garant.ru/document?id=12056685&sub=4
http://ivo.garant.ru/document?id=12156685&sub=0
http://ivo.garant.ru/document?id=5129539&sub=2003
http://ivo.garant.ru/document?id=12017771&sub=40011
http://ivo.garant.ru/document?id=3859058&sub=2004
http://ivo.garant.ru/document?id=57489511&sub=0
http://ivo.garant.ru/document?id=12056685&sub=106
http://ivo.garant.ru/document?id=12056685&sub=4
http://ivo.garant.ru/document?id=12156685&sub=0
http://ivo.garant.ru/document?id=5129539&sub=2101

UHIMBUYAJILHOTO TPEANPUHAMATENS, UMIIOPTEpPa) B MOMEHT MpPEIbsBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOAMMBIN JUIsl 3aMEHbl TOBap, 3aMEHa JOJDKHA ObITh IPOBEJEHAa B TEUEHHE Mecsila CcO JHA
IpeIbABICHHUS TAKOTO TPEOOBAHUSI.

B paitonax Kpaiinero CeBepa U MpUpPaBHEHHBIX K HUM MECTHOCTSAX TPEOOBAHHE MOTPEOUTENS O
3aMeHe TOBapa IMOJJICKUT YIOBIECTBOPCHHUIO MO €r0 3asBICHHUIO B CPOK, HEOOXOAMMBINA JJISI OYEpeTHOM
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailOHBI, B Cilyyae OTCYTCTBHUS y IpojaBLa (M3rOTOBUTEI,
YIOJHOMOYEHHON OpraHu3allid WM YIOJHOMOYEHHOIO HMHIUBUAYAIBHOIO  IpEANpPUHUMATENS,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha JAE€Hb IPEAbABICHUS yKa3aHHOIO TpeOOBaHMUS.

Ecnu nnst 3amensl ToBapa Tpedyercs Oojiee ceMu AHEH, 0 TpeOOBAHUIO MOTPEOUTENS MPOAABELL
(u3rotoBuTens KOO YHNOJHOMOYEHHAs OpraHu3alus WIM  YIOJHOMOYEHHBIH HMHIMBUAYAJIbHBIN
IpeIIpUHUMATENb) B TEUEHHUE TPEX JIHEH CO JHS MpEAbsBICHUS TPeOOBAaHUA O 3aMEHE TOoBapa 00s3aH
0€3BO3ME3/IHO IPEJOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE I10JIb30BaHHE Ha IEPHOJ 3aMEHbl TOBap
JUIMTENILHOTO TIOJIb30BAaHUsA, OOJAJAIOUINA ATUMHU JK€ OCHOBHBIMU TOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecreynB €ro JOCTaBKY 3a CBOM cyeT. JTO MpaBWIO HE PACHpPOCTPAHSIETCS Ha TOBApbl, IEpeueHb
KOTOPBIX OIPEAEISAETCS] B COOTBETCTBUU € ITYHKTOM 2 cTtaThy 20 HAacCTOALIEro 3akoHa.

2. ToBap HeHaJyIeXKAaIEro KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBap, HE
OBIBLINI B yOTPEOJIECHUU.

[Ipu 3ameHe ToBapa TrapaHTHHHBIM CpPOK HCUMCISIETCS 3aHOBO CO JHS IepeJadyd ToBapa
HOTPEOUTEIIIO.

Undopmarist 06 n3MEHEHUX:

Deodepanvrvim 3akonom om 25 oxmsaops 2007 2. N 234-d3 6 cmamvio 22 6HeceHbl U3MEHEHU,
gcmynaiowue 6 CULy NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm cmamou 8 npedbloyuell peoaKyuu
Cratbs 22. CpokH yI0BIETBOPEHUS OTAEIbHBIX TPeOOBaHUM MOTpeOUTENS
TAPAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTAPUHU K CTaThe 22 HACTOAIIEro 3aKOHa

TpeGoBanusi MOTPeOUTENST O COPAa3MEPHOM YMEHBIICHUU MOKYIMHOW IIEHBl TOBapa, BO3MELICHUU
pacxo/ioB Ha WCIpaBlI€HWE HEJOCTAaTKOB TOBapa IOTPEOUTENIeM WM TPEThUM JIUIIOM, BO3BpaTe
yIJIa4eHHON 3a TOBap JEHEKHOM CyMMBI, a Take TpeOOBaHHE O BO3MEIIEHUU YOBITKOB, TPUYUHEHHBIX
MOTPEeOUTENI0 BCJIEACTBHE TMPOJAXH TOBapa HEHAIJIEXKAIIero KadecTBa JHMOO TMperocTaBiICHUs
HeHa/Nexaieid uHpopMalMl O ToBape, MOJJICKUT YAOBIETBOPEHUIO TMPOAABIIOM (H3TOTOBHUTENEM,
YIOJHOMOYEHHOW OpraHu3allieid WIA YIOJHOMOYEHHBIM HWHIUBUIYAIBHBIM TMPEINPUHUMATEIIEM,
UMIIOPTEPOM) B TE€UCHHE JECATH JTHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBaHUSI.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 naumenosanue 6HeceHbl UsMEHEHUs

Cm. mexcm HauMeHO8aHUA CIambvu 8 NPeovlOYWel peoaKyuu
Crarbs 23. OTBETCTBEHHOCTh NpOJAaBIa (M3TOTOBUTENS, YHNOJHOMOYEHHOW OpraHH3alud WIN
YIIOJIHOMOYEHHOTO HWHAMBHUIYaIbHOTO TpEANPUHUMATENS, UMIIOpTEpa) 3a MPOCPOUKY
BBITNIOJIHEHUS TpeOOBaHUI MOTpeOUTENs
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K cTaThe 23 HACTOSAIIET0 3aKoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 1 Hecenvl usmeHeHus

Cm. mexecm nyHKkma 6 npeovioywel pedaxyuu
1. 3a HapymeHne nperycMOTpeHHbIX cTaThsimu 20, 21 u 22 HacToAlEero 3akoHa CPOKOB, a TaKXKe
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3a HEBBITIOJIHEHUE (337€P>KKY BBITIOJIHEHUS) TpeOOBAaHUS MOTPEOUTENS O PEAOCTABICHUH €My Ha MEPUO.
peMoHTa (3aMEHBI) aHATOTUYHOTO TOBapa MpoJaBel] (M3TOTOBUTENb, YIIOJTHOMOYEHHAS OpraHU3anus M
YIIOJIHOMOYEHHBI WHAWBUAYAIBHBIA MPEAIPUHIMATENb, UMIIOPTEP), TOIMYCTUBIINI Takue HapyLICHHUS,
yIUTAYMBAET MOTPEOUTENIO 32 KAXK/BIH JEHb NPOCPOYKH HEYCTOMKY (TIEHI0) B pa3Mepe OAHOTO MPOIEHTA
IICHBI TOBapa.

Ilena ToBapa ompejensercsi, UCXOJS M3 €ro IeHBI, CYIIECTBOBABILCH B TOM MeECTE, B KOTOPOM
TpeOoBaHUE TMOTpedUTENs JODKHO OBUIO OBITH  yAOBIETBOPEHO MPOJABIOM  (M3TOTOBHUTEIEM,
YIIOTHOMOYEHHOH OpraHu3alMedl WiIM YHNOJHOMOYEHHBIM HWHIMBHIYAJIbHBIM IpPEANPUHIMATEIICM,
UMIIOPTEPOM), B JCHb IOOPOBOJBHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBAaHHMS WM B JI€Hb BBIHECEHUS
Cy1eOHOTO peIIeHHs, €Clii TpeOOoBaHKE T0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B ciiyuae HEBBINIOTHEHHS TPEOOBAHMIA TOTPEOUTENS B CPOKH, MTPETYCMOTPEHHBIE cTaThsimu 20 -
22 Hacrosimero 3aKoHa, MOTPEOUTENbh BIPaBe IO CBOEMY BBIOOPY NPEABSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE cTaThell |8 HacTosALIEero 3akoHa.

Undopmarus 06 n3MEHEHUX:

Deoepanvrvim  3akonom om 25 oxmsaopa 2007 2. N 234-d3 3axon oOononnen cmamvet 23.1,
ecmynarowell 8 CUly Nno UCMeYeHUU COpoKa NAmu OHell nocie OHS OQUYUATILHO2O ONYOIUKOBAHUSI
HazsanHo2o DedepanbHozo 3aKOHA
Crarba  23.1. TlocrmencTBus HapylieHHs TMPOAABIOM CpOKa TMepeAadyd MpeAaBapUTEIILHO
OTUTAYE€HHOTO TOBapa MOTPEOUTEIIO
TAPAHT:

CM. DHUUKIIONEIMU U IpYTHe KOMMEHTapuH K crathe 23.1 HacTosmero 3akoHa

1. JloroBop KyIUIM-NPOJaXH, NMPEeAyCMaTPUBAIOIINN 00s3aHHOCTh NOTPEOUTENS MpEeABaAPUTEIHHO
OIJIATUTH TOBAP, J0JDKEH COJEpXkKAaTh YCIOBUE O CPOKE Mepeslaur TOBapa MOTPeOUTEIIO.

2. B cnyuae, ecnu mpojasell, MOJIYYHMBIIMN CyMMY MpPEJBAapUTEIbHON OIUIAThl B OINpPENEICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXH pa3Mepe, He UCIOJIHWI 00sS3aHHOCTh 10 Iepejaye ToBapa MOTPEOUTENo B
YCTaHOBJIEHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepeaayy OIIa4YeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IpE/IBApUTENIBHOM OIJIaThl TOBApA, HE MEPEJAHHOTO MTPOJABIIOM.

[Ipu »sToM moOTpeOuTENns BHpaBe MOTPeOOBATh TaKKe IOJTHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICJCTBHE HApPYIIEHUS YCTAaHOBJICHHOTO JIOTOBOPOM KYIUTH-TIPOJAXXH CPOKa
nepeaayy MnpeBapuTeIbHO OIUIAYeHHOT0 TOBapa.

3.B cnyyae HapyuieHHs YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJIAXKH CpOKa Iepeaaydu
IpeBapUTENbHO OIUIAYEHHOTO TOBapa MHOTPEOUTEN0 MpOJAaBell YIJIauuBaeT €My 3a KaX/Iblil J1eHb
IIPOCPOYKH HEYCTOHKY (TIeHH) B pa3Mepe TOJIOBHHBI IPOIIEHTA CYMMEI IPEIBAPUTEIBHOMN OTUIATHI TOBApa.

HeycTtoiika (eHn) B3bICKMBAeTCs €O JIHA, KOTJa MO JOrOBOPY KYIJIH-NPOJAXKH Iepefaya ToBapa
NOTPEOUTENIO JT0JKHA Oblla OBITH OCYIIECTBJIEHA, 0 JHS NEepelayd ToBapa MOTPEOUTENI0 WM A0 JHS
yJIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENS O BO3BpATE €My MPEABAPUTENBHO YIIIAY€HHONH UM CYMMBI.

CymMma B3BICKAaHHOM MOTpeOuTesNeM HEeyCcTOMKHM (IeHH) He MOXKET TMPEBbIaTh CYMMY
IpeBapUTEeNbHON OIJIaThl TOBApa.

4. TpeboBanus moTpedUTenss 0 BO3BpaTe YIUIAYEHHOW 32 TOBAP CYMMBI M O TOJTHOM BO3MEIICHUHN
yOBITKOB TMOJUIEKAT YAOBJIETBOPEHUIO MPOJABIOM B TEUYEHHE JAECATH JHEH CO JHS NPEdbABICHHS
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpeOoBanus mMOTpeOUTENs, YCTAHOBJECHHBIE IYHKTOM 2 HACTOALIEH CTaTbH, HE MOJyIexar
YIOBJIETBOPEHUIO, €CJIM TPOJAABell JOKaXET, YTO HapylIeHHEe CpPOKOB TMepenayd MOoTpeOuTento
IpeBapUTENbHO OIUIAYEHHOTO TOBapa MPOM3OLUIO BCIEACTBUE HENPEOIOJMMON CHIIBI WM MO BHHE
norpeourens.

Crarbs 24. Pacuetsl ¢ morpebuteneM B ciaydae NPHOOPETEHHS MM TOBapa HEHAIJICKAIIEro
Ka4yeCcTBa
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FAPAHT:

CMm. DHIIMKJIIONIEIMU U IPYTHE KOMMEHTapUH K cTaThe 24 HacTOsIIero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim  3axkonom om 25 oxmsaops 2007 o. N 234-D3 6 nynkm 1 eunecenvl uzmeneHus,
scmynarmwue 8 CUlIy N0 UCMEYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujelt peoaxKyuu
1. I[Ipu 3ameHe TOBapa HEHAJUICKAIETO Ka4ecTBa Ha TOBAP ATOHM K€ MapKH (3TUX K€ MOJIEIU U
(nn) apTuKyIa) nepepacueT LeHbl TOBapa HE IPOU3BOIUTCS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenbl UsMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu

2. Ilpu 3ameHe TOBapa HEHAJUIEXKAIErO0 KauecTBa Ha TAKOW K€ TOBap JApPYyrol Mapku (MOJENH,
apTUKyJa) B CiIy4ae, €clii LieHa TOBapa, MOAJEKAIEro 3aMeHe, HIKE LIeHbl TOBapa, MPea0CTaBIEHHOTO
B3aMEH, IOTPEOUTENb JI0JDKEH JIOIUIATUTh Pa3HUIly B LIEHAX; B Cllyyae, €CliU IIeHa TOBapa, MOJUIekKaIlero
3aMeHe, BBIIIIE LIEHbI TOBapa, MPEJOCTAaBICHHOIO B3aMEH, pa3HMIIA B [IEHAX BHITUIAUYMBAETCS MOTPEOUTEITIO.
llena ToBapa, mojaJeXallero 3aMeHEe, ONpEIeNIeTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHE
noTpeduTeNs HE YJOBIETBOPEHO MPOAABIIOM, I[€HA 3aMEHSEMOro TOBapa M IIeHa MepeIaBaeMoro B3aMeH
TOBapa ONPEIEIISIIOTCS HA MOMEHT BBIHECEHUS CY/IOM PELICHMS O 3aMEHE TOBapa.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 nynkm 3 uznodrcer 6 HOBOU pedaKyuu

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu
3. B cinyyae npenbsiBieHUs MOTpeOUTENIEM TPEOOBAaHUS O COPA3MEPHOM YMEHBIIICHUH TOKYITHON
IIEHBI TOBapa B pacyeT MPHHUMACTCS IICHA TOBapa HAa MOMEHT IPEIbSBICHUS MMOTPeOUTEIeM TPpeOOBAHHUS
00 yIleHKE WM, €CTIM OHO JI0OPOBOJBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM pEIICHHS O
COpa3MepHOM YMEHBIIICHUU TTOKYITHOU IIEHBI.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 4 eneceHvl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
4. Ilpu Bo3BpaTe TOBapa HEHAANEKAIIETO KayecTBa MOTPeOUTENh BIpaBe TPeOOBATh BO3MEIICHHUS
Pa3HUIBI MEXIY I[IEHOW TOBapa, YCTAHOBICHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIONIErO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YIOBJIETBOPEHUS TAKOTO TpeOOBaHMsS WUIU, €CIH TpeboBaHUE JOOPOBOIBLHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wndopmarys 06 n3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 nynkm 5 usnodicen 8 H0O8OU pedaKyuu

Cm. mexcm nynkma 6 npeovioyujeii peoaxkyuu
5. B cinyuyae Bo3Bpara TOoBapa HEHa/JIEXKalllero KayecTBa, MPOJAHHOTO B KPEOUT, MOTPEOUTEIIO
BO3BpAlllaeTCsl yIUIau€HHAas 3a TOBap JEHEXKHas CyMMa B pa3Mepe IOTalleHHOro KO JIHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeIuTa, a Tak)Ke BO3MEIIAeTCs TulaTa 3a Ipe10CTaBlIeHUue KpeInTa.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvnvim 3akonom om 21 Oexabps 2013 2. N 363-D@3 cmamvsi 24 Oononmnena nyHkmom 6,
secmynatowum 6 cuny ¢ 1 urons 2014 .

6. B cmyuae Bo3Bpara ToBapa HEHa/JIeXkalllero KayecTa, MpruoOpeTeHHOro MOTpeOrTeNeM 3a cueT
NOTPeOUTENHCKOro KpenuTa (3aiiMa), mpojaBel] 00s13aH BO3BPAaTUTh NOTPEOUTENIO YIUIAUEHHYIO 3a TOBap
JNEHEXKHYI0 CYMMY, a TakXe BO3MECTUTh YIUIAUeHHbIE MOTPEeOUTENeM IMPOLEHTH M WHBbIE IUIaTEXH IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).
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Crartps 25. [IpaBo notpeOuTens Ha 00MEH TOBapa HaJUIeKAIIETO KauecTBa
TAPAHT:

CM. DHIMKIJIOIICTUU B APYruc¢ KOMMCHTApPUU K CTAThC 25 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecernvl uzsmeHenus:

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ilorpeburenp BrpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBAp HAJICKAIIETO KadyecTBa Ha
AQHAJIOTMYHBIA TOBap y MpOJaBlia, y KOTOPOro 3TOT TOBap ObUI MpUOOpETEeH, eclii yKa3aHHbIA TOBap HE
nojiotren mo ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WM KOMILICKTAIUH.

[Torpeburens nMeeT mpaBo Ha OOMEH HENPOJIOBOJBLCTBEHHOTO TOBapa HaJUJIEKAIero KayecTBa B
TE€YEHHE YEThIPHAIIATH JTHEH, HE CUMTAs THS €ro MOKYIKU.

OOMeH HempoJOBOJILCTBEHHOIO TOBAapa HAJJICKAIIETO KAavuecTBa MPOBOAMTCS, €CIU yKa3aHHBIN
TOBap He ObUI B YMOTPEOJICHWH, COXPAaHEHBI €ro TOBAPHBIA BUJ, MOTPEOUTEIHCKUE CBONCTBA, MIOMOBI,
(daOpudHbBIC APIBIKU, 3 TAKKE UMEETCS TOBAPHBIM YEK WJIM KACCOBBIM YCK JIMOO MHOM IMOATBEPIKIAFOIINAN
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y MOTPEOUTENS TOBAPHOTO YeKa MIIM KacCOBOTO 4YeKa
T100 WHOTO MOATBEPIKIAIOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAST €r0 BO3MOXKHOCTH CCHUIATHCS Ha
CBUJCTENHCKUE MTOKA3aHUS.

[lepeueHs TOBapoOB, HE MOJICKAIMUX OOMEHY IO OCHOBAHHSIM, YKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxaaercs [IpaButensctBom Poccuiickoit denepanuu.

Undopmarist 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 2 uznodicer 6 HO80U pedaKyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

2. B ciyuae, eciy aHalOrMYHbIN TOBAap OTCYTCTBYET B IIPOJaXe Ha JIeHb OOpallleHusl MoTpeOuTens
K IPO/IaBIly, TIOTPEOUTENb BIIPaBe OTKA3aThCs OT MCIIOJHEHHS JOTOBOpPA KYIUTH-TIPOJAKU M MOTpeOOBaTh
BO3BpaTa yIJaue€HHOM 3a yKa3aHHBIH TOBap JEHEXHOH cymmbl. TpeGoBaHue moTpeduTens O BO3Bpare
YIUTAYEHHOM 3a YKa3aHHBIN TOBAp JICHEKHON CYMMBI IOJUIEKHUT YIOBJIETBOPEHHUIO B TEUEHHUE TPEX JTHEU CO
JIHsI BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornmamenuto morpeOuTenst ¢ MPOAaBLIOM OOMEH TOBapa MOMKET ObITh HPETyCMOTPEH IpH
NOCTYIUIGHUH aHAJOTHYHOTO ToBapa B mpojaxy. [IpojaBen o0s3aH He3aMeUIUTENBHO COOOIIUTH
HNOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAXKY.

CraTbs 26. YTpaTuia cuiy.

Wndopmarys 06 H3MEHEHHSAX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il donornena cmamoweti 26. 1
Crartbs 26.1. J{[ucTaHIMOHHBIN cIOCO0 MPOJIaXKK TOBapa
TAPAHT:

Cwm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K cTaTthe 26.1 HacTrosniero 3akoHa

Wudopmanust 00 U3MEHEHUIX:

DeodepanvHvim  3akoHom om 25 oxkmsaopa 2007 e. N 234-D3 6 nywkm [ 6HeceHbl usmeHeHus,
gcmynaowue 6 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexem nyHKkma 6 npeovioywei pedaxyuu
1. JloroBop pO3HUYHOHN KYIUIM-TIPOAAXKH MOXET OBITh 3aKJIIOYEH Ha OCHOBAHMM O3HAKOMJICHHUS
NOTpeOUTENS ¢ MPEIJIOKEHHBIM MPOJABLOM ONKMCAHUEM TOBapa MOCPEACTBOM KaTajloroB, MPOCHEKTOB,
OyKki1eToB, (POTOCHUMKOB, CPECTB CBSI3U (TEICBU3MOHHOM, TOUYTOBOM, paHOCBI3U U JIPYTUX) WU UHBIMU
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UCKJTIOYAIOIIMMU BO3MOXHOCTh HEMOCPEICTBEHHOTO O3HAKOMIJICHHUS TMOTpEOUTENs € TOBapoM JIMOO
o0pa3lloM TOBapa MNpHU 3aKIOYEHUU TaKOro JOroBopa (IUCTAHIMOHHBIA CHOCOO0 MpPOAAXKU TOBapa)
CIOCO0aMH.

2. IlpomaBuoM A0 3aKIIOYEHUs [JOroBOpa JOJDKHA OBbITh MPENOCTaBiI€HAa IOTPEOUTEIIO
uH(popMalliss 00 OCHOBHBIX IMOTPEOUTEILCKUX CBOMCTBaX ToBapa, 00 aapece (MecTe HaXOXKICHUS)
IpO/aBLa, O MECT€ HW3rOTOBJCHMS TOBapa, O IOJIHOM (PUPMEHHOM HAMMEHOBAHWU (HAUMEHOBAHHM)
npojaBLa (M3roTOBUTENS), O LIEHE M 00 YCIOBUSAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKe, CPOKE CIIYKOBI,
CPOKE TOIHOCTH U FapaHTUHHOM CPOKE, O MOPSAIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEYEHUE KOTOPOTo
JEICTBYET NPEUI0KEHHUE O 3aKII0YEHUH JOTOBOpa.

3. [lorpeOuTento B MOMEHT AOCTABKHM TOBapa JOJKHA ObITh B MMCbMEHHOU (popMe mperocTaBieHa
uHpOpMaLUs O TOBape, MpeaycMoTpeHHast ctartbeil 10 HacTosmero 3akoHa, a TakKe MPeayCMOTPEHHAs
IIYHKTOM 4 HacTosALIeH CTaTby MHPOPMALUS O IOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IlotpeOuTens BIpaBe 0TKA3aThCsl OT TOBApa B JII000E BpEMs 10 €ro Mepeiad, a mociie nepeiadu
TOBapa - B TEUYEHHUE CEMU JHEH.

B ciyuae, ecnu mHpoOpManus o MOpsAAKE W CPOKaxX BO3BpaTa TOBAapa HAIJICKAIEro KayecTBa HE
ObuIa IpeoCTaBIeHa B TUCbMEHHON (hopMe B MOMEHT JI0CTaBKH TOBapa, MOTpeOUTENb BIPaBEe OTKA3aThCs
OT TOBapa B TEUEHUE TPEX MECSLIEB C MOMEHTA I€pelay TOBapa.

Bo3Bpar ToBapa Hajiexalero KauecTsa BO3MOKEH B ciydae, €ClIid COXPaHEeHbI €ro TOBAapHBIN BUJI,
NOTPEOUTEIBCKUE CBOIMCTBA, a TAKXKE IOKYMEHT, MOTBEPKAAIONIHIA (HAaKT M YCIOBHSI IIOKYIIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE Y OTPEOUTENS TOKYMEHTA, TOATBEPKAAIOIETr0 (GakT U YCIOBHS MOKYNKH TOBapa, He
JMIIAET €ro BO3MOXXHOCTH CChLIAThCSl Ha JAPYTHe J0Ka3zaTelnbCTBa NMPUOOpPETEHHs] TOBapa y JIaHHOTO
po/iaBLa.

[Torpeburens He BOpaBe OTKa3aTbCs OT TOBapa HaJIEKalIero KauecTBa, HMEIOIIEro
UH/IMBUYaJIbHO-OTIPE/ICJICHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXeET ObITh HCIOJIb30BaH
UCKJIIOYUTENIBHO IPUOOPETAIOLIUM €0 MOTPEOUTENIEM.

ITpu oTka3ze morpeOuTens OT ToBapa IPOAABElLl JOJKEH BO3BPATUTh €MY JIEHEXKHYIO CyMMY,
yIUTAYEHHYIO0 TOTpEeOUTENIeM IO JOrOBOPY, 3a HCKIOYEHMEM pacxXoOoB IpoJaBlla Ha JOCTAaBKY OT
NOTpeOUTENsT BO3BPAIIEHHOI'O TOBapa, HE IO3/IHEE YeM 4Yepe3 JAeCATh JHEeH co JHS MpelbsBICHUS
NOTPEOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. ITocnencTBust MpoJiaku ToBapa HEHAJIEKAIIET0 KauecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOIaXH
TOBapa yCTaHOBJICHBI MOJOXKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosAIIero 3akoHa.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 18 uronsa 2011 e. N 242-D3 enasa Il oononnena cmamoeti 26.2, ecmynarouet
6 cuny ¢ 1 aseycma 2011 2.

Cratbs 26.2. [IpaBuiia npogaxxu OTIEIbHBIX BUI0B TOBAPOB
FAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HACTOAMEro 3aKOHa
[IpaBuna mpojiaku OTIAEIBHBIX BUJIOB TOBApOB ycTaHaBiuBaroTcs [IpaButenbctBoM Poccuiickoii
®denepauuu.

I'masa III. 3amura npaB norpeduTe el NPH BBINOJTHEHUH PA0OT (OKa3aHUM YCJIYT)

TAPAHT:

CwM. cxemy "3amuTa npaB noTpedUTeNel Npy BHIMOIHEHUH paboT (0OKa3aHuu yciyr)"
Cratbs 27. Cpoku BHIIOTHEHUS pa0boOT (OKa3aHUS YCIIYT)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K cTaThe 27 HACTOSIIETr0 3aKoHa
1. Mcnonuutens o00s3aH OCYLIECTBUTH BBIOJHEHHE pabOThl (OKa3aHUE YCIYrH) B CPOK,
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YCTaHOBJICHHBIN MPaBUJIAMHU BBITIOJTHEHUS OTIENBHBIX BUAOB PabOT (OKa3aHMs OTICIBHBIX BHIIOB yCIYT)
WIM JIOTOBOPOM O BBINOJHEHUHM PaloT (OkazaHHM yciyr). B moroBope o BhINOJHEHUH PaldOT (OKa3aHHUU
YCIIYT) MOXET MPeIyCMAaTPUBATHCS CPOK BBITIONHEHUS pabOThI (OKa3aHUS YCIYTH), €CIH yKa3aHHBIMH
IpaBUJaMUd OH HE MNPEIyCMOTPEH, a TakKKe€ CpPOK MEHbIIECH MPOJOHKUTEIBHOCTH, 4YE€M CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMU MPABUIAMH.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 2 eHecenbl usMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
2. Cpok BBITTOJIHEHHUSI palbOThl (OKa3aHMsI YCIYTHM) MOXET OINPEACNAThCS JaTod (MEepUoaoM), K
KOTOPOH JOJDKHO OBITH 3aKOHYEHO BBITIOJHEHHE Pa0OTHI (OKa3aHHE YCIIyru) Wi (1) naToi (Iepruoaom), K
KOTOPOM MCIIOJIHUTEIND JOJHKEH MPUCTYIMUTH K BBIMOJTHEHUIO paObOThI (OKa3aHUIO YCIYTH).

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 27 donoanena nynkmom 3
3. B citydae, ecnu BBIMOTHEHHE paOOTHI (OKa3aHHUE YCIIYTH) OCYIIECTBIIICTCS 11O YacTsIM (JIOCTaBKa
NEepPUOANYECKON TIedaTH, TEXHUYEeCKoe OOCITY)KMBAaHUE) B TEUYEHHE CpOKa JCHCTBHS JIOTOBOpa O
BBIMIOJIHEHUH padoT (OKa3aHUM YCIIYT), JOJKHBI IPEIyCMaTPUBAThCSl COOTBETCTBYIOLINE CPOKU (TIEPUOJIbI)
BBITMIOJTHEHHS TaKUX PadOT (OKa3aHUs yCIyT).
[To cornameHWio CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAK)KE CPOKH 3aBEPUICHHUS
OTJICIbHBIX ATANOB PaOOTHI (IPOMEXKYTOUHBIE CPOKH).

Crarba 28. [locneacTBusi HapylleHUs HCIIOTHUTEIEM CPOKOB BBINOJIHEHUs paboT (OKa3zaHUs
yeuyr)
TAPAHT:
CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapUH K CTaThe 28 HACTOSIIEro 3akoHa

Undopmariis 06 n3MEHEHUAX:

Deodepanvrvim  3akoHom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 1 6HeceHbl uzmeHeHUs,
gcmynalowue 6 Culy Nno UCMEYeHUu COpoKa nAmu OHell nocie OHA OPUYUATILHO20 ONYOIUKOBAHUS
HazeaHno2o DedepanvbHozo 3aKOHa

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

1. Ecin uicnionHUTENh HAPYIIMIT CPOKHU BBITIOTHEHUST paOOTHI (OKa3aHUs YCIYTH) - CPOKH Hadaya u
(M) OKOHYAHUS BBIOJHEHUs pabOThl (OKa3aHUs yCIyrH) U (WIM) MPOMEXKYTOUHbIE CPOKU BBITOTHEHHUS
paboThl (OKa3aHMsI YCIYTH) WIM BO BPEeMsI BBITOJTHEHUSI pabOThI (OKa3aHUs YCIYTH) CTaI0 OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, MOTPEOUTENb 110 CBOEMY BHIOOPY BIpaBe:

HA3HAYUTH MCIIOJTHUTEIIO HOBBIUA CPOK;

NOPYYHUTh BBINOJIHEHUE PabOThl (OKa3aHME YCIYTd) TPETbUM JIMIIAM 3a pa3yMHYIO IIeHy WIH
BBITTOJIHUTH €€ CBOMMH CHJIAMHU M TIOTPEOOBATh OT UCTIOTHUTEISI BO3MEIIEHHSI TOHECEHHBIX PACXOJIOB;

noTpeGoBaTh YMEHBIIEHUS 1IEHBI 32 BBINOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMTOJIHEHUH PabOTHI (OKa3aHUU YCITYTH).

[TorpeOuTens BIpaBe MOTpeOOBaTh TAKXKE MOJHOTO BO3MEIEHHS YOBITKOB, MPUUYMHEHHBIX €My B
CBSI3M C HapyIIEHHEM CPOKOB BBINIOJHEHUS paOOTHI (OKa3aHMs YCIyTrH). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUN OTPEOUTENS.

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenbl usMeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. Ha3HayeHHble TOTpPEOUTENIEM HOBBIE CPOKH BBIIIOJHEHUS padOThl (OKa3aHUS YCIYTH)
yKa3bIBaIOTCS B IOTOBOPE O BHIMOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
B cnydae mpocpoykyd HOBBIX CpPOKOB IMOTPEOUTENb BIIpaBe MPEABSIBUTH HCIOJHUTENIO HHbIE
TpeOOBaHUSs, yCTAHOBJIEHHBIE ITYHKTOM | HAcCTOSIEH CTaThH.
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 3 eHecerbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
3. Ilena BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTENIO P OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBIINOJHEHUH pPAaOOTHl (OKa3aHUM YCIYyTH), a TaKKe Y4YUThIBaeMas IpU
YMEHBIICHUU IIEHbI BBIOJHEHHOW pa0OThl (OKa3aHHOW YCIYrH), OMNpEACTSeTCS B COOTBETCTBUU C
InyHKTamu 3, 4 1 5 ctaTby 24 HaCTOSILEro 3aKOHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. TIpu oTKa3e OT UCTIOJHEHUS JOTOBOPa O BBHIOJHEHHU PabOTHI (OKa3aHWUU YCIYTH) UCTIOJTHHUTEb
HE BIOpaBe TpPeOOBaTh BO3MEIIECHHUS CBOMX 3aTpar, MPOW3BEIECHHBIX B TPOIECCE BBITIOTHEHUS PaOOTHI
(OKa3aHusl yCIOyrH), a TaKKe IUIAThl 32 BBINOJHCHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 MCKIIOYCHUEM
CiTy4asi, €CJIM MOTPEOUTEIb MPUHSI BBITIOJHEHHYIO pa0d0Ty (OKa3aHHYIO YCIIYTY).

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 5 enecervl usmeHenus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

5. B ciaydyae HapyleHUs YCTAHOBJIEHHBIX CPOKOB BBIIOJHEHHUS! pa0OThl (OKa3aHUs YCIYru) WIN
Ha3HAUYEHHBIX NOTpeOUTEIeM Ha OCHOBAaHMM ITyHKTa | HacTOsILIEH cTaTbM HOBBIX CPOKOB HCIIOJIHUTEIb
yILUTaYUBAET MOTPEOUTEINIO 3a KaXKJbl I€Hb (Yac, €CM CPOK OINpEAEeH B Yacax) MPOCPOUYKU HEYCTOUKY
(meH0) B pa3Mepe TpexX IPOLEHTOB ILIEHbl BBHINOJHEHUS paboThl (OKa3aHUs YCIyrd), a €ciu LeHa
BBITIOJIHEHHUST PAa0OTHI (OKa3aHUSI YCIYrH) JOTOBOPOM O BBIMOJIHEHUH pPAa0OT (OKa3aHUM YCIIYT) HE
ompeneneHa - oOmed IeHbl 3aka3a. /loroBopoM O BBINOJHEHUHM paboT (OKa3aHUU YCIYT) MEXIY
NOTPEOUTETIEM U UCIIOJIHUTEIIEM MOKET ObITh YCTAHOBJIEH 00JI€€ BHICOKHUI pa3Mep HEYCTOMKH (II€HH).

Heycroiika (neHs) 3a HapylleHHE CPOKOB Hayasla BBINMOJIHEHHsS pabOThl (OKa3aHUS YCIyTH), €e
JTana B3bICKMBAETCS 3a KaXKIbIN JIEHb (Yac, €cIU CPOK OINpeseieH B Yacax) IPOCPOUYKHU BILIOTH /10 Hayasa
BBITIOJIHEHUST PalbOThl (OKa3aHUsl YCIYTH), €e 3Tana WIM NpeAbsBICHUS MNOTpeOuTeneM TpeOOoBaHMIA,
MPEIYCMOTPEHHBIX TTYHKTOM | HACTOSIIEH CTaThH.

HeycToilika (meHs) 3a HapyleHHe CPOKOB OKOHYAHUS BBIMOJHEHUs pabOThl (OKa3aHUs yCIyTrH), ee
JTamna B3bICKMBAETCS 3a KaXXIbl J€Hb (Yac, €clii CPOK OMNpeNeleH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHHUsl BBINOJIHEHUS pPalbOThl (OKa3aHUS YCIYrW), €€ JTana WM NpPeAbsSBICHUS NOTpeOuTenIeM
TpeOOBaHU, IPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThU.

CymMa B3bICKaHHOH MOTpeOUTENeM HEYCTOWKM (TIEHH) HE MOJKET MPEBBIATh LEHY OTAEIbHOI0
BHJIa BBITIOJIHEHUST PaOOTHl (OKa3aHUs YCIYrH) WIM OOIIyI0 IIEHy 3akKa3a, €CJIM IIeHa BBIMOJHEHUS
OTJENIBHOTO BHJA pPa0OTHl (OKa3aHUsS YCIYTHW) HE OIpeJesieHa JOrOBOPOM O BBIMOJHEHUH PabOThI
(OKa3aHUU YCIIYTH).

Pazmep HeycTOHKH (II€HH) OIpeneNsercs, UCXOJs M3 LIEeHBbl BBINOJHEHUS paboThl (OKa3aHMA
yCIIyTH), a €CJIM YKa3aHHas 1IeHa He ONpe/eNieHa, UCXO0s U3 00Iel LeHbl 3aKa3a, CyIeCTBOBaBIIEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENs JOIDKHO OBLIIO OBITH YIOBJIETBOPEHO MCIOJIHUTENEM B JIEHB
JOOPOBOJIBHOTO YJIOBJIETBOPEHMSI TAKOT'O TPeOOBaHUS UM B JIEHb BBIHECEHUS CY/IEOHOTO pelleHusl, eciu
TpeGoBaHuE MOTpedUTENs JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHus mnoTpeOUTENs, YCTAHOBJIEHHBbIE IMYHKTOM | HacTOSIIEH CTAaTbu, HE MOAJIEKAT
YJIOBJIETBOPEHUIO, €CIIM MCIIOJHUTENb JTOKAKET, YTO HApYIIEHHUE CPOKOB BBIOJHEHUS PaOOTHI (OKa3aHUs
yCIIyTH) MPOU30IILJIO BCIEACTBUE HEMPEOAOIMMON CHIIBI UJTU TI0 BUHE TOTPEOUTENS.

Crarba 29. IlpaBa mnorpeOutenss npu OOHapyKEHHUH HEJOCTATKOB BBINOJIHEHHON paboThI
(oKa3aHHOM yCITyTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTMe KOMMEHTapHH K cTaThe 29 HacTosAIIEro 3akoHa
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ilorpebutenp mpu OOHAPYKEHHHM HEIOCTATKOB BBHITIOJIHEHHOW pa0OThl (OKa3aHHOW YCIIYTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAaHEHHUs HEAOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOM yCIyTH);

COOTBETCTBYIOIIETO YMEHBIICHUS IIEHBI BHIMOJIHEHHON paboThl (OKa3aHHOU YCIIYTH);

0e3B03ME3/IHOTO M3TOTOBJICHUS JPYrod BellM M3 OJHOPOJHOIO MaTepuaia TaKoro e KadecTBa
WIN TIOBTOPHOTO BBIMOJNHEHHS paboThl. Ilpu 3TOM morpebutens 00s3aH BO3BPAaTUTH paHee MEPEJaHHYIO
€My HCIIOJIHUTEJIEM Bellb;

BO3MEILECHHS TIOHECEHHBIX MM PAacXOJOB IO YCTPAHEHHIO HEIOCTATKOB BBIOJHEHHOH pabOTHI
(OKa3aHHOM yCIYry) CBOMMU CHJIaMU WJIA TPETbUMU JIMIIAMHU.

YnosnerBopenue TpeOOBaHWI TOTpeOUTENsT O OE3BO3ME3JHOM YCTPAaHEHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUH JIPYTOW BEIM WJIM O MOBTOPHOM BBINIOJIHEHUU PabOThl (OKa3aHUU YCIYTH) HE OCBOOOXKIAeT
UCTIOJIHUTEIS. OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HApyIIEHHE CPOKAa OKOHYAHUS BBITIOITHEHUS
paboThl (OKa3aHUS YCIYTH).

[TorpeOuTens BIpaBe OTKa3aTbCS OT HCIIOJHEHHs JOTOBOPA O BBHIMOJIHEHWH PAa0OTHI (OKa3zaHHU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEIIEHUSI YOBITKOB, €CIIM B YCTAHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTAaTKH BBHIMOJIHEHHOH paOoThl (OKAa3aHHOW YyCIYrW) HE YCTPAaHEHBI HWCIOJIHHUTEIEM.
[ToTpebutens Takke BIpaBe OTKA3aTbCi OT KCIIOJHEHHUS JIOTOBOpPA O BBHIMOJHEHHH Pa0OThI (OKa3zaHUU
yCIIyTH), €CJIM UM OOHApY’KEHbI CYIIECTBEHHbIE HEJJOCTATKU BBIIIOJHEHHOW pabOThl (OKa3aHHOM yCIyTH)
WM WHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIIOBUH JOTOBOpA.

[TorpeOutens BIpaBe MOTPeOOBATh TAK)KE MOJTHOTO BO3MEIIEHHs YOBITKOB, IPUYUHEHHBIX €My B
CBS3M C HEJIOCTAaTKaMH BBINIOJHEHHOW pabOThl (OKa3aHHOM yciyru). YOBITKH BO3MENIAIOTCS B CPOKH,
YCTaHOBJICHHBIE IS yIOBICTBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUI TOTPEOUTEIIS.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 2 neceHvl usmMeHeHus

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu
2. lleHa BBIOJHEHHOM pabOTHI (OKAa3aHHOW YCIIYI'H), BO3BpallaeMas MOTpeOUTEeNo MPH OTKa3e OT
UCTIOJTHEHUSI JOTOBOpa O BBINOJHEHWH pa0OTHl (OKa3aHWW YCIYTH), a TaKKe YYHUThIBaeMas MpU
YMEHBIIEHUU LE€Hbl BBINOJHEHHOW paboThl (OKa3aHHOM YCIyrH), OMNpeAessieTcs B COOTBETCTBUU C
nyHKTamu 3, 4 1 5 ctatby 24 HacTosIIEro 3aKoHa.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 3 @ueceHbl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

3. TpeboBaHus, CBSi3aHHbIE C HEIOCTATKAMH BBIIIOJHEHHON paboThl (OKa3aHHOW YCIYTH), MOTYT
OBITH MPEIbSIBIECHBI IIPU MPUHIATUN BBIOJHEHHOW pabOThl (OKa3aHHOW yCIYrM) WU B XOJI€ BBIMOJIHEHUS
pabotel (OKazaHUA yCIyrH) JubO, €CTU HEBO3MOXHO OOHAPYXHTh HEIOCTAaTKA TPHU TPUHATHU
BBITTOJIHEHHON paboThl (OKa3aHHON YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIINM ITYHKTOM.

[TorpeOuTens BhpaBe NPEABSBIATH TPEOOBaHUS, CBS3aHHBIE C HEAOCTATKAMHU BBITIOJTHEHHOU
paboThl (OKa3aHHOM yCIyrw), €ciM OHM OOHAapyXeHbl B TEUEHHE TapaHTHUHHOTO CpOKa, a INpH €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B TIpeeiaX IBYX JIET CO THS MPUHSATHS BBHITIOJHEHHOW paboThl (OKa3aHHOU
YCIYT'H) WIK TSTH JeT B OTHOLIEHUH HEJIOCTATKOB B CTPOCHUU M MHOM HEIBUKMMOM MMYILECTBE.

Wudopmanust 00 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4
4. HWcnonHuTenb OTBEYAeT 3a HEAOCTAaTKU paboThl (yCIyrw), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIM TOTPeOHUTEeNb JOKAXET, YTO OHM BO3HUKIM JO €€ MPUHATUS UM WIH IO
NPUYHHAM, BOSHUKIINM JI0 3TOTO MOMEHTA.
B otHOmenun pabothl (YCiyru), Ha KOTOPYIO YCTAQHOBJEH TapaHTHHHBIM CPOK, HCHOJIHUTENb
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OTBEYAET 3a €€ HEJOCTATKH, €CIM HE JOKAKET, YTO OHM BO3HHUKIM MOCJIE MPHUHATUS PabOThl (YCIyrn)
noTpeOUTENeM BCJIEICTBUE HApyIIEHUs MM HpPaBWI HCHOJIb30BaHUS pe3ysbTaTa paboThl (yCiayru),
JEHCTBUM TPETHUX JIUL UJIU HENIPEOJOJIUMON CUJIBL.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 5
5. B cinyyasx, koraa npeaycMOTPEHHBIN JOTOBOPOM TapaHTUHHBIA CPOK COCTaBIISET MEHEE IABYX
net (MSITH JIET Ha HEIBIYKUMOE UMYIIIECTBO) U HEIOCTATKH PaboThI (yCIyru) 0OHApYyKEHBI TOTpeOuTeneM
[0 UCTEUEHUU TapaHTUITHOIO CPOKa, HO B IMpejenaxX ABYX JeT (MATH JIET Ha HEeIBM)KMMOE UMYILIECTBO),
NOTPEOUTENh BIpPaBe MPEABIBUTH TPEOOBAHHUSI, TPEIYCMOTPEHHBIC ITYHKTOM | HACTOSIICH CTaThH, €CIU
JOKa)XeT, YTO TaKHe HEIOCTaTKH BO3HUKIM A0 MPHUHATUS UM pe3ylbrata padoTbl (yCcayru) Wi IO
MpUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 cmamovu 29 6HeceHvl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

6. B cinydae BBIABIEHHS CYIIECTBEHHBIX HEAOCTATKOB PAa0OThHI (YCIyru) HOTpeOUTENbh BIpaBe
NPEIbSIBUTH UCIIOJHUTEIO TpeOoBaHHEe O 0€3BO3ME3THOM YCTPaHEHHH HEJOCTATKOB, €CIH JTOKAXKET, YTO
HEJIOCTAaTKU BO3HUKIIM JI0 MPUHATHUSA UM pe3yibTaTa padoThl (YCIyIr) UM MO NPUYMHAM, BO3HUKIIUM J10
3TOr0 MOMEHTa. DTO TpeOOBaHHWE MOXET OBbITh NPEIBSABICHO, €CIM TAaKUE HEJNOCTaTKH OOHAPYKEHBI IO
UCTEYEHUHU JIBYX JIEeT (MATH JIET B OTHOILIEHUM HEABM)KMMOIO MMYILECTBA) CO JIHS HPUHATHS pe3ysbTara
paboThl (ycayru), HO B MpefesiaX YCTaHOBJIEHHOIO Ha pe3yibTaT paboThl (YCIyru) cpoka Ciy:KObl WM B
TEUEHUE JICCSTHU JIET CO JHS MPUHATUS pe3ysbTaTa paboThl (YCIyru) MOTpeduTeNeM, eciii CPOK CIIyKObl HEe
ycraHoBlieH. Ecnm nanHOe TpeOOBaHWE HE YIOBJIETBOPEHO B TEUYEHHE IBAALATH JTHEH CO JHS €ro
HpebsBICHUS OTPeOUTENEM WM OOHAPY)KEHHBIH HEJOCTAaTOK SIBJISIETCS HEYCTPAaHUMBIM, MOTPEOUTEND
110 CBOEMY BEIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOLLETO YMEHbILICHHSI LIEHBI 32 BHIIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy);

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJI0OB IO YCTPAHEHUIO HEJOCTAaTKOB BBIIOJHEHHON pabOThI
(OKa3aHHOM yCIyru) CBOMMH CUJIAMU WJIM TPETHUMU JINLIAMH;

OTKa3a OT MCIIOJIHEHHs JOrOBOpa O BBIIOJHEHUU pPaOOThl (OKa3aHUU YCIYrHM) U BO3MEILEHUs
yYOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim s3axonom om 25 oxmsops 2007 e. N 234-D3 6 cmamvio 30 6HeceHnvl uzmeHeHUs,
gcmynarowue 6 Culy no UCMeYeHUu copoxka namu OHel nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm cmamou 8 npeodvloyuell pedaxKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIITOJIHEHHOM paboThl (OKa3aHHOW yCIyTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K crathe 30 HacTosmero 3akoHa
Henocratku paGoTel (yclyrd) AOJKHBI OBITH YCTpaHEHBI HCIIOJHUTENEM B DPa3yMHBIH CpPOK,
Ha3HAYCHHBIA TOTPEOUTEIEM.
A63ar11 BTOpOIi NCKITIOUEH.

Wudopmanust 00 U3MEHEHUIX:

Cm. mexcm abzaya emopoco cmamovu 30)
HaznauenHslit moTpeduTeneM Cpok ycTpaHEHHsI HEIOCTAaTKOB TOBapa yKa3bIBaeTCsl B JOTOBOPE HIIN
B MHOM IOJIKCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUH, HANpPaBIEHHOM IOTpeOUTENIeM
UCIIOJTHUTEIIO.
3a HapylleHHE IPEAYCMOTPEHHBIX HACTOAILIEH CTaThbel CPOKOB YCTPAaHEHHUs HEJOCTAaTKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOM yCIyru) UCHOJHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaXAbld JIeHb
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MIPOCPOYKHU HEYCTOUKY (TEHIO), pa3Mep U MOPSAJIOK UCUUCIICHUS KOTOPOU OMPEAEIIAIOTCS B COOTBETCTBUH C
IYHKTOM 5 cTaThyu 28 HACTOSIIEro 3akoHa.

B cnydae HapymieHUsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIPABE MPEABSIBUTH HUCTIOTHUTEIIO WHBIC
TpeOOBaHMs, MPEIYCMOTPEHHBIE ITyHKTaMu | ¥ 4 ctaTthu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku yIOBJIETBOPEHHS OTICIBHBIX TPEOOBaHMM MMOTPEOUTEIS
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapuHu K ctathe 31 Hacrosmero 3akoHa

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm I Hecenbl usmMeHeHUs:

Cm. mexkcm nynkma 6 npeovioyujeli peoaKkyuu

1. TpebGoBanus morpedutTesnsi 00 yMEHBIICHUH IICHBI 32 BBINIOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MEUICHUH PACXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIOJHEHHOW paboOThl (OKa3aHHOM
YCIYTH) CBOMMH CHJIAMH HJIM TPEThUMH JIMLAMH, a TaKKe€ O BO3BpaTe YIUIAYEHHOW 3a paboTy (yciyry)
JEHE)KHON CYMMBI M BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHUS JI0r0BOpa,
IpeyCMOTPEHHbIE NTyHKTOM | crathu 28 u nyHkramu | U 4 crateu 29 Hacrosiero 3akoHa, IOJIeKaT
YIIOBJIETBOPEHUIO B AECATUTHEBHBIN CPOK CO JHS MPEABABICHUS COOTBETCTBYIOILIETO TPEOOBAHHUS.

2. TpeOoBanusi MOTpeOUTENST O OC3BO3ME3THOM H3TOTOBIICHUU JIPYrOW BEIIM W3 OJIHOPOIHOTO
MaTepuana TaKoro >K€ KauyecTBa WK O TIOBTOPHOM BBIMIOJIHEHUU pabOThl (OKa3aHUM YCIyTH) MOAJEKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN ISl CPOYHOTO BBINOJIHEHUSI pabOThl (OKa3aHMs yCIyru), a B
clIydae, eciH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJHEHHH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIH OBUT HeHAJIeXKAIIe UCTIOTHEH.

3. 3a HapylieHHe MNPeayCMOTPEHHBIX HACTOSIIENH CTaThel CPOKOB YIOBIIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUI MOTPEOUTENST HCIOIHUTENh YIUIAYMBACT MOTPEOUTENIO 32 KAXKABIH JCHb MPOCPOUYKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSAOK UCUUCICHUS KOTOPOH OMPEAeNsioTCsa B COOTBETCTBHH C ITYHKTOM 5
cTaThi 28 HACTOIIETO 3aK0Ha.

B cnydae HapymieHUs CPOKOB, YKa3aHHBIX B TMYHKTax | W 2 HacTosIed cTaTbH, MOTpeOUTENb
BIIPaBE NPEIABSIBUTH WCIIOJHUTEIO HWHBIE TpeOOBaHWsS, MPEAYCMOTPEHHBIE IYHKTOM | cTatbu 28 |
nyHktamu | u 4 crateu 29 HacTosmero 3akoHa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoes 32 uznodxcena 8 H080U pedakyuu

Cm. mexkcm cmamou 6 npeodvloyuell pedaxKyuu
Crarba 32. IIpaBo moTpeOutens Ha OTKa3 OT HCIOJHEHHUS JOTOBOpa O BBIMOJIHEHUH padoT
(OKa3aHUU YCIIyT)
APAHT:

CM. DHUUMKIIONEIMU U IpYyTHe KOMMEHTapHH K cTaThe 32 HACTOSIIEro 3akoHa
[Torpebutens BIpaBe OTKa3aThCS OT HCIIOJIHEHHUS JOTOBOpA O BBIMOJHEHUU DPAOOT (OKa3aHUU
ycayr) B jr000e BpeMsi MPH YCIOBUHU OIJIATHI UCIIOJHUTENO0 (PAKTUYECKH MOHECEHHBIX UM PacXo[IOB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00sI3aTENIbCTB M0 JAaHHOMY JI0TOBODY.

Crarbs 33. CMeTa Ha BBIIOJHEHHE paOOTHI (OKa3aHUE YCITYTH)
T'APAHT:

CM. DHUUMKIIONEIMU U IpyTMe KOMMEHTapHUH K cTaThe 33 HAcTOAIEro 3aKkoHa
1. Ha BbmmonHeHue paboThl (OKa3aHUE YCIYTH), MPeAyCMOTPEHHOW JIOTOBOPOM O BBIIOJHEHUU
paboThl (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJIEHA TBEP/Aasl HIIA MIPUOIM3UTENBHAS CMETA.
CocraBneHue Takoi CMETHI 10 TPEOOBAHUIO MOTPEOUTENS MU UCTIOTHUTEISA 0053aTENIbHO.

Wudopmanust 00 U3MEHEHUSX:
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Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 nynkm 2 uznoodicer 6 HO80U pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. HcnomHutens He BOpaBe TPeOOBATh YBEIWYCHHS TBEPAOH CMETHI, a IOTPEOHUTENh - e
YMEHBIIICHHUS, B TOM YHCIIE B CIy4yae, KOTrJja B MOMEHT 3aKJIFOUEHUS JJOTOBOPA MCKITF0YAIach BO3MOXHOCTh
IPEIYCMOTPETh MOJHBIH 00BhEM MOJIEKAIINX BBITIOJTHEHUIO pa0oT (OKa3aHUIO YCIIYT) MM HEOOXOJAUMBIX
JUISL 3TOTO PACXOJIOB.

HcnonHuTennh uUMeeT TpaBo TpeOOBAaTh YBEIUYEHHUS TBEPAOH CMEThI TpPU CYIIECTBEHHOM
BO3pPAaCTaHUU CTOMMOCTH MAaTEpUajOB W OOOPYIOBaHUS, MPEIOCTABISEMBIX HCIOTHUTEIEM, a TaKkKe
OKa3bIBaEMBIX €My TPETHHMH JIMIIAMHU YCIYT, KOTOPOE HENb3s OBbLIO MPEAYCMOTPETh NPU 3aKIOYCHUU
noroBopa. [Ipu oTkaze moTpeOUTENS BBIMOJIHUTH 3TO TPeOOBAHWE WCIIONHHUTEIh BIPABE PACTOPTHYTH
JIOTOBOP B CYZ€OHOM TIOPSIZIKE.

Wndopmarius 06 H3MEHEHUSX:

Dedepanvrvim 3axonom om 17 oekadpsa 1999 2. N 212-D3 cmamua 33 dononanena nynkmom 3

3. Ecam BO3HHMKIIA HEOOXOAMMOCTb BBIIOJHEHHUS JONOJHUTEIBHBIX paboT (oKa3zaHus
JIOMIOJIHUTENBHBIX YCIYT) U M0 3TOW NPUYMHE CYIECTBEHHOT'O INPEBBINICHUS NPUOIU3UTENBHON CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MNpeAynpeauTs o0 3TtoMm notpebutens. Ecium nmorpeburens He nan
corJlacie Ha IpEeBbIIICHUE MPUOIU3UTENHLHON CMEThI, OH BIPaBE OTKa3aThCs OT UCIOJHEHMS J0roBopa. B
3TOM CIIy4ae HCIIOJHUTEIh MOXKET TpeOOBaTh OT MOTPEOMTENsl YIUIAThl IEHBI 33 BBIIIOJHEHHYIO padoTy
(OKa3aHHYIO YCIIYTY).

HcnionHuTENb, CBOEBPEMEHHO HE NPEAYIPEAUBIINI TOTPEOUTENS 0 HEOOXOJMMOCTH TPEBBIIICHUS
OpUOJIM3NUTENIBHOW CMEThI, 0053aH MCIIOJHUTDH JIOTOBOP, COXpaHss IMpaBO Ha oIary paboTel (yCIyrd) B
npezaenax npuOIN3UTEIILHOW CMETHI.

Cratbs 34. BeinonHenue paboTsl U3 MaTepraia UCTIOIHUTENS
TAPAHT:

CM. DHUMKIIONEANH U IPYyrue KOMMEHTApUH K cTaThe 34 HACTOALIEro 3aKoHa

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynxkm 1 eneceHvl usmeHnenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. UciomauTens 00s3aH BBIMOJHUTE Pa0OTY, ONMPEICICHHYIO JTOTOBOPOM O BBIMOJIHEHUU PabOTHI,
13 CBOETO MaTepuaia U CBOMMU CPEICTBaMH, €CIIM MHOE HE IPETYCMOTPEHO JOTOBOPOM.
WcnionHuTenb, NpeqoCTaBUBIIMK MaTepuan IS BBIMOJHEHUS padOThl, OTBEYAeT 3a €ro
HEHa/JIe)KaIllee KauyecTBO IO TMpaBujaM 00 OTBETCTBEHHOCTH IMpOJaBIia 3a TOBapbl HEHAJUICKAIIETO
KayecTBa.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynxkm 2 @ueceHbl usMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
2. Marepuan UCTIIOJIHUTEIS OIJIaYUBAeTCs MOTPEeOUTENeM IpU 3aKIIOUEHHH YKa3aHHOTO JOTOBOpa
HIOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJIHEHUH PAOOTHI C YCIOBHEM OKOHUYATEIBHOIO
pacyera IpH TOJYYEHUH MOTPEOUTENEeM BBIMOJIHEHHONH HCIOJHUTENEM DPAa0OThI, €CIM WHOW MOPSA0K
pacueToB 3a MaTepuaj UCIOJHUTENS HE IIPEAYCMOTPEH COTJIallleHUEM CTOPOH.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @HeceHbl UsMEHEHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. B cinyuasx, npenycMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUH DPAa0OOTHI, MaTepual MOXET OBITh
IPEJOCTaB/IEH  UCIOJHUTENEeM moTpeOuTtento B KpeauT. llociedyromee  HM3MEHEHUE — IIEHBI
NPEOCTaBIEHHOTO B KPEIUT MaTepralla HCIIOJHUTENS He BiIeUeT 3a OO0l nepepacyera.
4. Marepuasl MCTIONHUTENS U HEOOXOIMMBbIE JJIsi BBINOJIHEHUS pabOThl TEXHUYECKHE CpEICTBa,
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HHCTPYMCHTBI U IPOYCC JOCTABJIAKOTCA K MCCTY BbIIIOJTHCHH A pa60T HUCIIOJTHUTCIIEM.

Cratbs 35. BeimonaeHne paboTel U3 MaTepuana (C BEIIbi0) MOTPeOUTENs
T'APAHT:

CM. DHUMKIIONEUH U IpYTHe KOMMEHTApUH K CTaThe 35 HAcTOsIEro 3akoHa

1. Ecnu pa®oTa BBINOJIHAETCS MOJHOCTBIO WM YaCTMYHO U3 Marepuaina (C Belbl0) MOTpeOuTes,
MCIIOJIHUTEIb OTBEYAET 3a COXPAHHOCTh 3TOr0 Marepuasa (BEL) U IPaBUIIbHOE €r0 UCII0JIb30BAHUE.

Hcnonuurens o0s13aH:

OpeaynpeuTh NOTPEOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH IIepEIaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

NPEJCTaBUTh OTYET 00 M3PACXO0I0OBAHUU MaTepHaja U BO3BPATHTh €ro OCTAaTOK.

B cinyuae mosHOW WM 4yacTMYHOM yTpaThl (MOBPEXIEHUs) MaTepuana (BEIIM), MPUHATOTO OT
NOTpPEeOUTENSA, UCIOJIHUTENb 00s53aH B TPEXIHEBHBIH CPOK 3aMEHHUTH €ro OJHOPOJHBIM MaTEpUaTIOM
(BelpI0) aHAJOIMYHOI'O KAayecTBAa W IO JKEJNAHUIO0 MOTPEOUTENs U3rOTOBUTH U3JENUE U3 OJHOPOAHOIO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJJHOPOJHOTO Marepuasa (BELld) aHaJIOTUYHOTO
Ka4yecTBa - BO3MECTUTh NOTPEOMTENIO ABYKPATHYIO IIEHY YTpau€HHOro (MOBPEXAECHHOr0) Marepuana
(BemIr), a TaKXKe PacXo/Ibl, TOHECEHHBIE TOTPEOUTEIIEM.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecernbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

2. llena yrtpadeHHOTO (MOBPEXKACHHOr0) MaTepuana (BEIIM) OIpeaessieTcsl, UCXOAS U3 IEHBI
MaTepuana (BEIu), CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE IMOTPEOUTEINIS TOJKHO OBLIO
OBITH YJOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb JOOPOBOJILHOTO YAOBIETBOPEHUSI TAKOTO TPeOOBAHUS WU B
JICHb BBIHECCHUS CYACOHOTO PEHIeHUs, eclii TpeOoBaHUE MOTPeOUTENs JOOPOBOJILHO YIOBICTBOPEHO HE
ObLII0.

Ilena matepuana (Beln), mepeIaBaeMoro UCIOJHUTEII0, OIIPEICIIIETCS B IOTOBOPE O BBHIMOTHEHUHU
paboThI WIIM B UHOM JIOKyMEHTE (KBUTAHIIWH, 3aKa3e), MOATBEPKIAAIOIIEM €ro 3aKIII0UeHuE.

Wndhopmarrust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usmMeHe s,

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
3. Hcnonnurtens ocBOOOXKIAAETCS OT OTBETCTBEHHOCTH 3a IOJIHYIO MJIM YacTUYHYIO yTpary
(moBpexxJeHue) mMaTepuaia (Beu), MPUHATOTO UM OT MOTPEOUTENs], €CIi NOTPeOUTeNb MPEeAyNpexaeH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaxX MaTepHasia (BEIlu), KOTOpble MOTYT MOBJEYb 32 cO0O0H ero MmoiaHyro
WIM 4aCTUYHYIO yTpaTy (IOBpeXAeHHE) MO0 eciid yKa3aHHBbIE CBOICTBa Marepuaia (BELIU) HE MOTJIH
ObITH OOHAPY)KEHBI IPU Ha/AJIEKAIIEH TPUEMKE UCIIOTHUTEIEM TOro MaTtepuaia (Bemn).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 ¢ cmamvwio 36 6HeceHbl usmeHeHUs

Cm. mexkcm cmamou 8 npeodvloyujel peoaKyuu
Crarbsi 36. OOs3aHHOCTH HCIOJHUTENS HHOOPMUpPOBATH MOTpeOUTENss 00 0OCTOATENbCTBAX,
KOTOpBbIE€ MOTYT MOBJIMATH Ha KaueCTBO BBINOJHSIEMON paOOThl (OKa3bIBa€MOW YCIIYTH)
WY TIOBJIEYb 3a COO0I HEBO3MOKHOCTH €€ 3aBEPILEHHS B CPOK
TAPAHT:

CM. DHIMKIIONEANH U IPyrue KOMMEHTApUH K CTaThe 36 HACTOAIIEro 3aKOHa
VcnonuuTens o0sf3aH CBOEBPEMEHHO WH(GOPMHUPOBATH IOTPEOUTENST O TOM, YTO COOJIOJEHUE
yKa3aHUH MoTpeduTeNns U UHble 00CTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENS], MOT'YT CHU3UTh KauyecTBO
BBIMOJIHSAEMON pabOTHI (OKa3bIBAEMOI YCIYrH) WJIH MOBJIEYb 3a COO0N HEBO3MOYKHOCThH €€ 3aBepUICHUS B
CPOK.
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Ecnmu morpebutenb, HECMOTpsi Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OPMHUpPOBAHHE
UCTIOJTHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHT HETIPUTOJHBIM WM HelO0OpOKaYeCTBEHHBIH MaTepHal, He
U3MEHHUT YyKa3aHUH O CrocoOe BBHIMONHEHUS paboThl (OKa3aHWA YCIyrd) OO0 HE YCTPaHUT HHBIX
00CTOSITENBCTB, KOTOPBIE MOTYT CHH3HUTH KadeCTBO BBINOJHSAEMOH pabOThl (OKa3bIBAEMOW YCIYTH),
UCTIOJIHUTEIb BIPABE OTKA3aThCsS OT MCIIOJHEHHS JOrOBOpa O BBHIMOJIHEHUH PabOThl (OKa3aHUU YCIIyTH) U
HOTpeOOBATh MOJHOTO BO3MEIIEHHS YOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvivm  3axonom om 27 uions 2011 2. N 162-D3 6 cmamvio 37 6HECEHbl U3MEHEHUS,
ecmynarmowue 6 Culy NO UCMEYeHUU O0eBIHOCMA OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
HazsanHo2o DedepanbHozo 3aKOHA

Cm. mexkcm cmamou 8 npedvloyuell pedaKyuu
Cratbs 37. [lopsanok 1 GopMbI O1IIaTH BEITTOJIHEHHONW PaOO0THI (OKa3aHHOM YCIyTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTe KOMMEHTapHUU K cTaThe 37 HacTOsIIEro 3akoHa

[TorpeOutens 00s3aH OMJIATUTH OKa3aHHBIE €My YCIYTM B TOPSAIKE W B CPOKH, KOTOpHIC
YCTaHOBJICHBI JIOTOBOPOM C HCIIOJIHUTEIIEM.

[TorpeOuTens 0053aH OIUIATUTH BBHITOJHEHHYIO UCIIOJIHUTENIEM B TIOJTHOM 00beMe paboTy mociie ee
npunstus norpedurenem. C cornacus motpedutens paboTa MOXKET ObITh OIJIaY€Ha UM NP 3aKIIOYSHUN
JIOTOBOPA B TTOJIHOM pa3Mepe WiIH IyTeM BbIJJaud aBaHCA.

Omtata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OT) MPOU3BOAUTCSA MOCPEACTBOM HAJUMYHBIX WU
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aK0OHO1aTeILCcTBOM Poccutickoit denepariuu.

[Tpu ucnonb30BaHUKM HATUYHON (OPMBI pacueToOB OIIaTa TOBapoB (paboT, yciyr) notpedurenem
IPOM3BOJIUTCS B COOTBETCTBHHM C YKa3aHHEM MpOAaBHa (MCHOJIHHUTENS) ITyTeM BHECCHUS HAJMYHBIX
JNEHEXKHBIX CPEJCTB MPOJABIy (MCHOIHHUTENI0), JUO0 B KPEAUTHYIO OpraHu3aluio, JUOO IUIATeKHOMY
areHTy, OCYIICCTBIISIIONIEMY NEATeTLHOCTh MO MPHUEMY TUIaTeXeld (U3UYECKUX JUIl, JTHO0 OaHKOBCKOMY
[UIATEeKHOMY — areHTy  (cyOareHry), OCYLIECTBISIOIIEMY  JeSTeNbHOCTh B COOTBETCTBHHM  C
3aKOHO/IATEILCTBOM O OaHKaX W OAHKOBCKOW JESTEIhHOCTH, €CJIM HHOE HE YCTAaHOBJICHO (hefeparbHbIMUA
3aKOHAMHM MJIM HMHBIMM HOPMAaTHBHBIMM IpaBOBbIMU akTamu Poccuiickoit ®enepanuu. I[lpu sTOoM
o0s3aTenbCcTBA MOTPEOUTENS Iepesl MpoJaBloM (MCHOJIHUTENEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUHTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJCTB C MOMEHTAa BHECEHUS! HAJIMYHBIX
JIEHE)KHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHU3aluio, J100
IUTaTEe)KHOMY areHTy, OCYILECTBIISIOLIEMY JAEATENbHOCTh MO NpUeMy IulaTekell (pu3MuecKux Jui, JTudo
0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONIEMY JESITEIIbHOCTh B COOTBETCTBUHU C
3aKOHOJIaTeNILCTBOM O OaHKaX U OAHKOBCKOM IeSATETbHOCTH.

Crarba 38. YTpaTuna cumy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexem cmamovu 38

Cratbsa 39. PerynupoBanue oka3aHus OTAEIbHBIX BUAOB yCIyT
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTAPUH K cTaThe 39 HacTosAmero 3akoHa
HOCJ’I@}ICTBI/ISI HapyImCcHUA YCHOBI/II;'I AOTOBOPOB 00 OKazaHuu OTACIIBHBIX BUJOB YCIYT, €CJIN TAKHC
JIOTOBOpBI 110 CBOEMY XapakTepy HE NOANAJAr0T IO0J ACWCTBUE HACTOSINEH IJIaBbl, ONPENEISAIOTCS
3aKOHOM.

Wudopmanust 00 U3MEHEHUSX:
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Deoepanvrvim 3akonom om 18 wons 2011 2. N 242-®3 2anasa Il oononnena cmamveti 39.1,
scmynarowet 6 cuny ¢ 1 aseycma 2011 .
Crarbs 39.1. [IpaBuna oka3zaHus OTACIBHBIX BUIOB YCIYT, BHITOJHEHUS OTAEIBHBIX BHIOB PadOT
MoTpeOUTEIM
TAPAHT:

Cwm. kommeHTapu K ctathe 39.1 HacTosero 3akoHa
[TpaBuiia oka3aHUs OTEIHHBIX BUIOB YCIYT, BBIIOJIHECHUS OT/ICIHHBIX BHIOB PA0OT MOTPEOUTEISIM
ycranaBinuBaroTces [IpaBurensctBoM Poccuiickoit deneparumu.

I'nmaBa IV. 'ocynapcTrBeHHasi  o011ecTBeHHAasl 3aIMTA IPAB NOTpeduTe el

APAHT:

Cwum. cxemy "T'ocynapcTBeHHast 1 OOIIECTBEHHAS 3aIUTa TIPaB MOTpeOUTENei"

Undopmarist 06 n3MEHEHUSAX:

Deoepanvrvim 3akonom om 18 urons 2011 e. N 242-D3 cmamwvs 40 usnoocena 6 HOB0U pedarkyul,
scmynarowett 8 cuny ¢ 1 aseycma 2011 a.

Cm. mexkcm cmamou 8 npedvbloyuell peoaKyuu
Crarbs 40. OenepanbHblii TOCYAAPCTBEHHBIN HAA30p B 00JaCTH 3aIIUTHI TPaB MOTpeOUTENEH
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctaTbe 40 HacTosIIero 3aKkoHa
1. ®enepanbHbIi TOCYJApPCTBEHHBI Hag30p B 00acTH 3allMTHl TIpaB HoTpeduTeseit
OCYIIECTBIISIETCS YIIOJHOMOYECHHBIM (De/iepaibHbIM OpPraHOM HCIIOJHUTENBHOM BiIacTU (Hajiee - opraH
rocyIapCTBEHHOIO HaA30pa) B ropsijke, yctanoBneHHoM [IpaButensctBoM Poccuiickoit denepanuu.
2. ®enepanbHBIN TOCYIapPCTBEHHBIM HAA30p B 0OJACTH 3aIMUTHI MPaAB MOTPEOUTENEH BKIIOUAET B
ceost:

Wndhopmarrist 06 n3MEHEHUSX:
Hloonynkm 1 uzmenen c 1 ansapsa 2019 e. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. 6yoywyro pedakyuio

1) opraHM3anmui0 ¥ TNPOBEACHHE IPOBEPOK COOJNIIONEHUS HW3TOTOBUTEISIMU (MCIIOIHUTEISIMH,
IpoJaBlaMH, YIOJHOMOYEHHBIMH OPraHU3alUsMU MU YINOJHOMOYEHHBIMM  HMHJAWBHYaJbHBIMU
OpeIpUHUMATEISIMU, HMMIIOPTEpaMH) TpPeOOBaHUM, YCTAHOBJIEHHBIX MEXIYHApOJHBIMU JOrOBOPAMHU
Poccuiickoit ®@enepanuu, HacTOSIUM 3aKOHOM, JPYIMMHU (QenepaJbHbIMH 3aKOHAMM UM HHBIMHU
HOPMATHBHBIMH TMPaBOBBIMU akTaMu Poccuiickoit deneparu, peryiupyomUMi OTHOIIEHUS B 00JIacTH
3alUTHl NpaB MoTpeduteneil (nanee - oOs3aTesbHBIE TPeOOBaHUS), MPEANUCAHUNA JOKHOCTHBIX JIHIL
opraHa rocyapCTBEHHOT'0 HAa/130pa;

2) opraHM3alyio U MPOBEICHHE NMPOBEPOK COOTBETCTBHUS TOBApPOB (paboT, yciyr) o0s3aTesbHBIM
TpeOOBaHUSAM, OOECIEeUHUBAIOIIUM O€30MacHOCTh TOBapoB (paboT, yCiIyr) Uis SKU3HH U 3740POBbs
noTpeOuTenei, OKpyXarIeld cpeasl, NpeaynpexaeHue IeHcTBUH, BBOIAIIMX MNOTpeOuTene B
3a0yXAeHue, U MpeAoTBpallleHue MpUYMHEHHs] BpeJa MMYIIECTBY NOTpeOUTesel, yCTaHOBJICHHBIM B
COOTBETCTBUHM C MEXAYHapoJIHBIMU J1oroBopamu Poccuiickoit denepanyu, ¢enepaabHbIMH 3aKOHAMH U
WHBIMU HOPMAaTHBHBIMM IIPABOBBIMU akTamMu Poccuiickoit @enepanny;

3) npuUMeHEHHE B IOPSZIKE, YCTAaHOBIEHHOM 3aKoHoJaTenbcTBOM Poccuiickoit denepanuu, mep
IpeceyeHus] HapylueHU 00s13aTeNIbHbIX TPeOOBaHMM, BbIIady MPEANHUCAHUNA O MPEKPALEHUN HapyIIeHHUH
npaB TMOTpeOuTeNel, O MpeKpalleHud HapylleHH o0s3aTeNbHbIX TpeOoBaHUil, 00 ycTpaHEeHUH
BBISIBJICHHBIX ~HApylIeHUN o0O0s3aTeNbHBIX TpeOOBaHMM, TpPUBJIEUYEHHE K OTBETCTBEHHOCTH JIUIJ,
COBEPILUMBIINX TAKUE HAPYILICHMUS;

Wudopmanust 06 U3MEHEHUSX:
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Iloonynkm 4 usmenen c 1 aneaps 2019 e. - @edepanvuwiii 3akon om 29 utonsn 2018 . N 250-D3

Cm. 6yoywyro pedarkyuio

4) cucreMaTHYeCKOe HaOIIOJICHHE 3a HWCIOJHEHUEM O00s3aTeIbHBIX TPEOOBAHWH, aHAIHM3 H
MPOTHO3MPOBAHUE COCTOSHUS ~ WCIIOJMHEHUS  OO0s3aTeNbHBIX TPEOOBAHMN TIPH  OCYIIECTBICHUU
U3rOTOBUTENISIMA  (MCTIOJIHUTEIISIMH, ~ TPOJABLAMH,  YINOJHOMOYEHHBIMH  OpPTaHU3alMsIMH WU
YIIOJTHOMOYCHHBIMH HHIMBUyaTbHBIMU MTPEANPUHUMATEIIIMHU, UMIIOPTEPAMHE ) CBOCH JIEATEIHHOCTH;

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 noonynkm 5 6Hecenbvl usMeHeHUs

Cm. mexkcm noonynkma 8 npeovioyujeli peoaxkyuu

5) cratuctuyeckoe HaOmIOeHUE B 00JacTH OOECTIEYeHHs 3aIlUTHl IpaB NOTPEOUTENCH, ydeT u
aHAJIM3 CIIy4aeB NPUYMHEHHs Bpela >KU3HU M 3J0POBBIO MOTpeOHTENel, OKpyXKawlled cpene U
UMYIIECTBY MOTPEOUTENCH, CBA3aHHOTO C MPUOOPETCHHEM U MCIOJIb30BAHUEM TOBApOB (paboT, yCayr) ¢
HEJOCTaTKaMHU, OMNAacHBIX TOBapoB (pabor, yciayr) aub0 C MPEAOCTaBICHUEM MOTPeOUTEIsIM
HECBOEBPEMEHHOM, HEMOJHOM, HEeAOCTOBEPHON M BBOJMAIIEH B 3a0iyxaeHHe HMHPOpMalMu O TOBapax
(paborax, ycnyrax);

6) eKeroJHoe MPOBEACHNE aHAIHM3a U OLEHKH YPPEKTUBHOCTH (heepalbHOTO TrOCyJapCTBEHHOTO
Ha/30pa B 00JIACTH 3alIUTHI IPAB MOTpeOUTENEH;

7) €XerogHyr IOJArOTOBKY HAa OCHOBAaHUHU pE3YJIbTATOB JIEATEIbHOCTH, IPEAYCMOTPEHHON
noJnyHKTamMu | - 6 HacTOSILEro MyHKTa, rOCYAapCTBEHHBIX JIOKJIAJ0B O 3allIMUTE MpaB MOTpeOuTenel B
Poccuiickoit denepanuu B nopsijike, ycranoBiaeHHoM IIpaButensctBom Poccuiickoit @enepannu.

Undopmarist 06 n3MEHEHUAX:
Ilynkm 3 uzmenen c 1 sneapsa 2019 e. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. 6yoywyro pedarkyuio
3. K oTHouIeHHsIM, CBSI3aHHBIM C OCYIIECTBIEHHEM (heepaTbHOro TOCyIapCTBEHHOIO HaJl30pa B
o0jacTu 3alUTBl IpaB MOTpeOuTeNel, OpraHu3alnveidl U MPOBEICHHEM IPOBEPOK H3TOTOBUTENEH
(McmoNHUTENeH, MPOJABIIOB, YIIOJIHOMOUYEHHBIX OpPraHM3alil WM YIOJTHOMOYEHHBIX WHIUBUAYAIbHBIX
npealpuHUMaTesel, UMIIOPTEPOB), MPUMEHSIOTCS mnoJjoxkeHuss denepanbHoro 3akoHa oT 26 aexadps
2008 roga N 294-®3 "O 3amure nNpaB IOPUINYECKUX JIUI U UHIUBUIYAIBHBIX MpEANPUHUMATENECH TpU
OCYIIECTBIIEHUHN TOCYAAPCTBEHHOTO KOHTPOJIs (HAA30pa) U MyHHUITUIIATLHOTO KOHTPOJIA'".

Wndopmarys 06 H3MEHEHHSAX:

Cmamuws 40 oononnena nynkmom 3.1 ¢ 29 anpensa 2018 2. - @edepanvusiii 3axon om 18 anpens 2018 o. N
81-D3
3.1. IIpu ocymectBiennn (eaepaibHOTO TOCYAapCTBEHHOTO Haa30pa B OOJACTH 3alllWTHl MpPaB
noTpeduTeneil opraHoM TOCYIApPCTBEHHOTO HAaJA30pa MPOBOISTCS KOHTPOJBHBIE 3aKYNMKH B TOpPSIAKE,
ycraHoBiIeHHOM DejepanbHeiM  3akoHOM OT 26 nekaOps 2008 roma N 294-®03 "O 3amure mnpaB
IOpUINYECKUX JIML ¥ HMHAUBUAYAIbHBIX HPEANPUHUMATENEH MNpPU OCYILIECTBIEHUU TOCYAApCTBEHHOIO
KOHTpOJISI (HaA30pa) U MyHUIIUITAJIbHOTO KOHTPOJIS'".
KonTtponbHas 3akymka ToBapoB (paboT, ycinyr) MOXeT ObITh MpOBEIEHA OpPraHOM
rOCYZapCTBEHHOTO HAJA30pa HE3aMEUTUTEIIHHO C OJTHOBPEMEHHBIM MU3BEIICHHEM OpTaHa MPOKYPaTypPhI.
4. JIOJKHOCTHBIE JHMIIAa OpraHa TrOCYJAapCTBEHHOIO HaA30pa B TMOPSAKE, YCTAaHOBIECHHOM
3aKoHOJIaTeNbcTBOM Poccniickoit denepanyiu, UMEIOT MPaBo:
Wndopmarys 06 M3MEHEHHSAX:
THoonynxm 1 usmenen c 1 saneaps 2019 e. - @edepanvusiii 3axon om 29 uionn 2018 2. N 250-D3
Cm. 6yoywyro pedakyuio
1) 3anmpammBaTh U MOJy4yaTh HA OCHOBAHUM MOTHUBHUPOBAHHBIX MUCHMEHHBIX 3alPOCOB OT OPIaHOB
TOCYJapCTBEHHON BJACTH, OPraHOB MECTHOTO CaMOYIpPaBJICHUsS, OOMIECTBEHHBIX OpTaHHU3aIlni,
U3TOTOBUTENEH (MCTIONHUTENEH, MPOAABIOB, YIOJHOMOYEHHBIX OpraHU3alliii WIH YHOJTHOMOYEHHBIX
WHIUBUIYAJIbHBIX TIPEANPUHAMATENEH, UMIIOPTEPOB) MHGOPMAITUIO U JOKYMEHTHI 110 BOMIPOCAM 3aIUTHI
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npaB noTpeOuTenei;

Wndopmarus 06 H3MEHEHHSX:
Iloonynxm 2 uzmenen c 1 smeaps 2019 e. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. 6yoywyro pedarkyuio

2) OeCHpensaTCTBEHHO TI0 MPEIbSBICHUH CIYXEOHOTO YIOCTOBEPEHUS M KOIUU TpUKa3a
(pacmiopshKeHHsI) PYKOBOJMTENS (3aMECTHTENsS PYKOBOAMTEINS) OpraHa TrOCyJapCTBEHHOIO Haa30pa o
Ha3HAUYCHUHM TPOBEPKU IOCEHATh TEPPUTOPHIO, 3[AHHS, TOMEIICHHS M COOPYKEHHsSI, HCIIOJIb3YeMBbIC
U3TOTOBUTENIEM (HMCIIOJIHUTEIEM, MPOIABIIOM, YIOJHOMOUYEHHOW OpraHM3aMed WIH YIIOJTHOMOYEHHBIM
WH/IMBUYAIbHBIM MTPEIIPUHUMATEIEM, UMIIOPTEPOM) NP OCYIICCTBICHUN CBOCH JESTEIBHOCTH, B LIENAX
MPOBEJICHUS MEPOTIPUATHI TIO KOHTPOJTIO;

3) mpoBoauTh OTOOp MPOO W OOpa3lOB TOBAPOB, IPEIHA3HAYCHHBIX [UIS pEaTH3alud U
pean3yeMbIX TOTPEOUTENSAM, IS TIPOBEACHUS UX MCCIICTOBAHUHN, HCIIBITAHHIA,

Wndopmarus 06 H3MEHEHHSX:
Iloonynxm 4 uzmenen c 1 sneaps 2019 e. - @edepanvruiii 3axon om 29 uwons 2018 2. N 250-D3

Cm. 6yoywyro pedarkyuio

4) BblAABaTh MU3TOTOBUTENSAM (MCIIOIHMUTENSAM, MPOJIABLIaM, YIIOJIHOMOUYEHHBIM OpraHU3alusM WIH
YIOJIHOMOYEHHBIM MHIUBUAYAJIbHBIM MPEIIPUHUMATESAM, UMIIOPTEpaM) MPEANHCAHUs O MPEeKpalleHUH
HApyIIeHWd TpaB TOTpeOHTENeH, O TpEeKpaleHnH HapymieHuH o0s3aTenbHbIX TpeOoBaHUil, 00
YCTPAaHEHUM BBIBIECHHBIX HapyLIEHUH 00sf3aTeNbHBIX TpeOOBaHUM, O NPOBEIECHUM MEPONPUATHH IO
00ECTIEYeHNIO TIPEIOTBPAIICHUSI Bpela KHU3HH, 37J0POBBI0O M MMYIIECTBY MOTpeOUTENeH, OKpyKaromei
cpene;

5) cocTaBIATh MPOTOKOJBI 00 aIMHUHHCTPATUBHBIX NPABOHAPYIICHUSIX B OOJIACTH 3aIlUTHI IpPaB
notpeduTesnei, paccMaTpuBaTh Jiei1a 00 YKa3aHHBIX aJIMUHUCTPATUBHBIX PAaBOHAPYLICHUAX U IPUHUMATh
MEpBI M0 IPETOTBPALICHUIO TAKUX HAPYIIEHUI;

6) HampaBiATh B YIOJIHOMOYEHHBIE OpraHbl MaTepuajbl, CBS3aHHbIE C HapYIICHUSMHU
00s3aTeNbHBIX TPEeOOBAHUMU, NJISI PELIEHMs] BOIPOCOB O BO30YXKIEHUU YTOJOBHBIX JI€d IO INpPU3HAKAM
IIPECTYILIICHUN;

Wndhopmarust 06 n3MEHEHUSX:
Iloonynkm 7 usmenen c 1 sneaps 2019 e. - @edepanvusiii 3axon om 29 urona 2018 2. N 250-D3

Cm. 6yoywyro pedakyuio

7) oOpamatbcss B CyJ C 3asBICHUSMH B 3allUTy IpaB NOTPEOUTENEH, 3aKOHHBIX WHTEPECOB
HEOMPEJEeNIEHHOr0 Kpyra TNOTpeOHuTenei, a Takke C 3asdBICHUSAMH O JIMKBUAALUU H3TOTOBUTENSA
(MCTIONTHUTENSI, TPOJABIA, YIOJTHOMOUYEHHOW OpraHM3alud, HWMIOopTepa) JHO0 O MpeKpaleHuu
NEeSITeIbHOCTH  WHIUMBUAYAJIBHOTO  NpeAnpUHUMATeNs  (YHOJIHOMOYEHHOTO  WHAWBUIYAJIBHOTO
npeIpuHUMAaTENsl) 3a HEOJHOKpaTHOe (/1Ba M Oojee pa3a B TEUYEHHE OJIHOTO KaJEeHJApHOIO roja) Wiu
rpy0oe (TOBJeKIIee CMepTh MM MaccoBble 3a00J€BaHUs, OTPABICHMS JIOAEH) HapylIeHHe NpaB
norpedureneil.

5. Opran rocyJapCTBEHHOTO HaJI30pa MOXeET ObITh NMPHUBIECYEH CYJIOM K y4acTHUIO B Jiene JTUO0
BIIPaBE BCTYIATh B JIEJIO MO CBOCH MHUITMATHBE WM TI0 WHUIIMATHBE JINIl, YIaCTBYIOIIUX B JIENe, IS Ja4H
3aKJIIOYEHHUs 1O Jiely B IeNsiX 3alluThl MpaB NOTpeOUTeNne B TOpsAKe, YCTaHOBIEHHOM
3aKkoHoJ1aTeNbcTBOM Poccuniickont denepanum.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvnvim 3axonom om 21 Oexabpsa 2013 2. N 363-@3 cmamvs 40 Oonoanena nymkmom 5.1,
scmynatowum 6 cuny ¢ 1 urons 2014 e.

5.1. Ilpeanucanue, BeIJaHHOE NP OCYIIECTBIEHUH IOCYIapCTBEHHOIO HA/130pa B 00JIACTH 3ALUTHI
npaB MoTpeduTenel, MOKeT ObITh 00XKaIOBAaHO B apOUTPaXKHBIN CyJl B TEUEHUE TPEX MECSIEB CO JTHS €ro
Bbllaul. B cnydae npuHsTHA 3asBieHHS 00 O0O0KajlOBaHWM ATOrO MPENNUCAaHUS K IPOU3BOJICTBY
apOUTPaKHOTO Cy/1a UCIOJHEHHUE 3TOTrO MPeINUCaHus TPUOCTAHABIMBAETCS 10 AHS BCTYIUICHUS PELICHUS
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apOUTPaKHOTO Cy/Ja B 3aKOHHYIO CHITY.

6. Opran rocygapCTBEHHOIO HaJA30pa BIIPaBe JaBaTh Pa3bsACHEHMS [0 BONPOCAM ITPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickon denepanuu, peryimpyomux OTHOIICHNS B
00J1aCTH 3aIIUTHI TIPAB MOTPEOUTEICH.

7. TocynmapcTBeHHBI Ham30p 3a COOTBETCTBUEM TOBApOB TpeOOBaHMSIM O€30MAaCHOCTH,
YCTAaHOBJICHHBIM ~ TEXHUYECKHMMH  PErJaMEHTaMH, OCYILECTBIIIETCS  TakK€  YHOJHOMOYEHHBIMU
denepaibHBIMU OpraHaMH HCIIOJHUTEILHOW BIACTH B COOTBETCTBUU C 3aKOHOJIATEIBCTBOM Poccuiickoit
denepanvv 0 TEXHUYECKOM PEryJIMPOBAHUU.

Wndopmarius 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 cmamus 40 oononnena nynkmom 8
8. Opral rocyaapCTBEHHOT0 HaJ[30pa COBMECTHO C YIOJHOMOUYEHHBIMH (eiepabHbIMU OpraHaMu
MCIIOJTHUTENIbHOM BJIAacTH, yKa3aHHBIMU B I[TYHKTE 7 HACTOSAIIEH CTaTbH, OCYLIECTBISIET (OPMUPOBAHUE U
BEJICHUE OTKPHITOrO M OOLIEOCTYIHOTO TOCYJAapCTBEHHOrO HH(OPMAIMOHHOTO pecypca B 001acTé
3allMTBl TpaB MOTpeduTeneil, kayecTBa W 0Oe30macHOCTH TOBapoB (paboT, yciayr) B IOpsIKe,
ycraHoBlieHHOM [IpaButensctBoM Poccuiickoit @eaepanuu.

Undopmaris 06 n3MEHEHUAX:

Cmamows 41 usmenena c 1 ausapsa 2019 . - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. 6yoywyro pedarkyuio

Deoepanvrvim 3akonom om 18 urons 2011 e. N 242-D3 cmamwvsa 41 usnooicena 6 HOBOU pedaxyul,
scmynarowet 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm cmamou 6 npedvloyuell peoaKyuu
Crarbs  41. OOsA3aHHOCTH M3rOTOBHUTENA (UCIOJHHTEINSA, MPOJABIA, YIOJHOMOYEHHOM
OpraHU3aIH WIH YIIOJIHOMOYEHHOTO MHAUBUIYAIbHOTO NMPEANPUHUMATENS, UMIIOPTEpa)
0 MPEAOCTaBICHNIO HH(OPMALIUK OpraHy TOCyIapCTBEHHOIO HaA30pa
TAPAHT:

CM. DHUUMKIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 41 HacTosmero 3akoHa
N3roroBurens (MCIMOMHUTENb, NPOJABEL], YIIOJHOMOYEHHAs! OpraHM3alus UM YIIOJIHOMOYEHHBIN
VMHAMBUAYaAJIbHBIN TpeInpUHUMATENb, UMIIOPTEP) MO TPEOOBAHMIO OpraHa rocyAapCTBEHHOIO Haa30pa,
€ro JIOJDKHOCTHBIX JIMII 00s3aH NPEJOCTaBUTh B YCTAHOBJIEHHBII MMU CPOK JOCTOBEPHBIE CBEICHMS,
JOKYMEHTAIlMI0, OOBSICHEHMs B NHUCbMEHHOM M (WIKM) YCTHOH ¢opMe M HUHYIO HH(OpMalHio,
HEOOXO/IMMYIO JJISi OCYIIECTBICHHUSI OPIaHOM I'OCYJapCTBEHHOTO HAJA30pa M €ro JOJKHOCTHBIMHU JIULIAMU
ITOJIHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHO/1aTenbcTBOM Poccuiickon denepanuu.

Crarbs 42. YrpaTuna cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexkem cmamou 42

Deoepanvrvim 3akonom 21 oexabpsa 2004 2. N 171-D3 3axon donoanen cmamveti 42.1
Crarbsa 42.1. IlomHOMOYMS BBICHIMX MCIOJHUTEIBHBIX OpPraHOB TOCYJAapPCTBEHHOM BIIACTH
cyobekToB Poccuiickoit deneparyy B 001aCTH 3aIIUTHI TIPaB MOTpeOUTENEH
TAPAHT:
Cwm. kommeHTapu K ctaTthe 42.1 HacTosero 3akoHa
Boicminii  MCTIONHUTENBHBIA OpraH TOCYJAapCTBEHHOM BIACTH COOTBETCTBYIOLIETO CyOBeKTa
Poccuiickoii @enepanui OCYIIECTBISET MEPONPUATHS MO peanu3aluu, 0OECIeUeHUI0 U 3alluTe NpaB
notpeduTeneil u B rpenesaax CBOMX MOJHOMOYUI IPUHUMAET ONPEIII€HHbIE MEPHI.

Wudopmanust 06 U3MEHEHHUSX:
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Deoepanvrvim 3akonom om 13 urons 2015 e. N 233-D3 3axon oononnern cmamoeti 42.2
Crarba 42.2. Ilepenaya oOCyIIECTBICHMS MOJHOMOYMWA OpraHa TOCYJapCTBEHHOI'O HaJ30pa
OopraHaM HCIIOJIHUTENIbHOH BiacTu cyobekToB Poccuiickoit denepannn
TAPAHT:

CM. KOMMEHTapuu K ctaThe 42.2 HacTosero 3akoHa

[TorHomMOuMs opraHa TrocyAapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHIO  (eaepatbHOro
rOCYy/IapCTBEHHOTO Haja30pa B 00JacTH 3allMTHl MpaB IMOTPEOUTENIed MOTYT IepenaBaTbes s
OCYIIECTBJICHUS  OpraHaM  HUCIIOJIHMTEIbHOW  BlIacTh  cyObekToB  Poccuiickoit ~ dexpepanun
nocranosieHusmu IIpasurenscrBa Poccniickont denepanuu B NOpsAAKE, YCTaHOBIEHHOM DejepaibHbIM
3aK0HOM OT 6 OKTAOps 1999 roma N 184-®3 "OO o0mMX NMPUHIMIIAX OPraHU3AIMH 3aKOHOAATEIBHBIX
(IpencTaBUTENBHBIX) W MCIOJHUTEIbHBIX OPraHOB T'OCYJAapCTBEHHOM BiacTH cyOBekTOB Poccuiickoit
®Denepanun".

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 43 uznoscena 8 080 pedakyuu

Cm. mexcm cmamou 8 npedvloyuell pedaxKyuu
Crarbsi 43. OTBETCTBEHHOCTh 3a HapyllEHUE IpaB MOTpeOUTeNel, YCTaHOBICHHBIX 3aKOHAMHU U
MHBIMU HOPMAaTHBHBIMU IPABOBBIMHU akTamu Poccuiickoit denepannu
TAPAHT:

CM. KOMMEHTapuu K ctaThe 43 HacTosIero 3akoHa
3a HapylieHue MpaB MOTpeOUTENCH, YCTAHOBIICHHBIX 3aKOHAMH W HMHBIMH HOPMATUBHBIMU
npaBoBbIMU akTamu Poccuiickoit @enepaiuu, nmpoaasel] (MCIOIHUTENb, U3TOTOBUTENb, YIOJTHOMOYSHHAS
OpraHu3amys WIKM YIOJHOMOYEHHBIM HMHAMBUAYAJIbHBIM MpEINpUHUMATEIb, HMIOPTEpP) HECET
aJIMUHHUCTPATUBHYIO, YTOJOBHYIO WM TPa)XJaHCKO-IPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKoHoAarenbcTBoM Pocculickoit denepanuu.
TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTD 3a HapyIIEHUE 3aKOHOAATEILCTBA O 3alUTe MpaB noTpeduTenen”

Wndopmarys 06 n3MEHEHHSAX:

Deoepanvrvim 3akonom om 28 urons 2012 2. N 133-D3 ¢ cmamuio 44 enecenvl usmeHnenuss, cmynaroujue
6 cuny c 1 aneaps 2013 a.

Cm. mexkcm cmamou 8 npedvloyuell peoaxKyuu
Cratbs 44. OcyniecTBIeHUE 3aIUTHI PaB MOTPEOUTENE OpraHaMu MECTHOTO CaMOYTIPABICHUS
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 44 HacTosAIero 3akoHa

CM. MeToaudeckre peKOMEHIAIMHU JJIT OPTAaHOB MECTHOT'O CaMOYIIPABIICHHUS IO OpTraHU3aIluy 3aIIHThHI
npaB noTpedureneit (paspadoranasie MAII PD)
B mensix 3ammrthl mpaB MOTpeOHTENel HA TEPPUTOPUM MYHHUIIMMAILHOTO OOpa30BaHUS OpPraHbI
MECTHOT'O CaMOYITPABJICHHUS BIIpaBe:
paccMaTpuBaTh KaloObl TOTpedUTesel, KOHCYIbTUPOBATH HX MO BOINPOCAM 3AIIUTHI TPaB
MoTpeOuTeNeH;
oOpalatecsi B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTeNneii (HeonpeaeneHHOro Kpyra noTpedurenei).
[Ipu BBISIBJICHUU MO XKajloOe moTpeduTens ToBapoB (paboT, yCIyr) HEHAJISKAIIEeT0 KayecTBa, a
TakKe OMACHBIX /IS JKU3HU, 3/I0POBbS, HMYIIECTBA TMOTpEeOUTENed U OKpYXKaIOIIEH Cpelibl
He3aMeUTHTEIBHO U3BENIaTh 00 3TOM (eiepalbHble OpraHbl UCTIOJTHUTEIBHOW BIIACTH, OCYIIECTBIISIONINE
KOHTPOJIb 32 KQ4eCTBOM M 0€30MaCHOCTHIO TOBApOB (paboT, yCiyr).
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[Tpuem >xano® moTpedHTeNeld MOMET OCYIIECTBIATHCA 4Yepe3 MHOTO(YHKIMOHAIbHBIE LEHTPHI
IPEI0CTaBICHHUS TOCYIaPCTBCHHBIX ¥ MYHULIUIATIBHBIX YCIIYT.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 45 uznoxcena 6 Ho8otl pedakyuu

Cm. mexkcm cmamou 8 npedvloyuell pedaKyuu
Cratbs 45. [IpaBa oOIIECTBEHHBIX 00BEAMHEHUH TTOTPEOUTENEH (MX aCCOLMAIIHA, COIO30B)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTMe KOMMEHTapHUH K cTaThe 45 HacTosmero 3akoHa
1. I'paxxgane BopaBe OOBEAMHATHCA HA JTOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIE OO0BEIWHEHUS
notrpedureneil (MX accoruanum, Cor3bl), KOTOPbIE OCYLIECTBIISIOT CBOIO JI€ATEIbHOCTh B COOTBETCTBUU C
ycTaBaMH yKa3aHHBIX OOBEIUHEHHH (WX acCOIMAIlMid, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoi
®enepanuu.

Undopmaris 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

2. OOuiecTBeHHbIE O0BEAMHEHUS] MOTpeOUTeNnel (MX acCOoLMallu, COIO3bI) NIl OCYIIECTBIICHUS
CBOMX YCTaBHBIX II€JICH BIPABE:

y4acTBOBaTh B pa3palbOTKe 00s3aTeNbHBIX TpeOOBaHUN K TOBapaM (paboTam, yciyram), a Takxke
MIPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX IPABOBBIX aKTOB Poccuiickoin denepanuu, peryampyrommx
OTHONICHUS B 00JIACTH 3aIlUTHI IPaB MOTPeOUTENEi;

MIPOBOJIMTH HE3aBUCHUMYIO SKCIIEPTU3Y KadecTBa, 0€30IaCHOCTH TOBApOB (paboT, yCiyr), a Takke
COOTBETCTBUSl MOTPEOUTENLCKUX CBOWCTB TOBapoB (paboT, yCiIyr) 3asBIEHHOM MpoJaBLAMU
(M3TOTOBUTEISIMHU, HCIIOJTHUTEIISIMH ) HH()OPMALIUN O HUX;

OCYIIECTBIISITH OOIIECTBEHHBIN KOHTPOJIb 332 COONIOJICHHEM MpaB MOTpeOuTeneil U HalpaBisITh B
OpraH TOCYJapCTBEHHOI'O HaJA30pa M OpraHbl MECTHOTO caMoOylipaBieHus HHpopmanuio o dakrax
HapyIICHUN TpaB MOTpeOuTeNel AN MPOBEIACHHS MPOBEPKH STUX (PAKTOB WM MPUHATHSA B CIIydae HX
NOJATBEPXKJIEHUSI Mep [0 MPECeYeHUI0 HApYyLIEHUH INpaB MOTpeOuTeNnell B Npelenax NOJTHOMOYMM
YKa3aHHBIX OpPraHOB, YUaCTBOBATh B MPOBEACHUH IKCIIEPTH3 MO (haKTaM HapyIISHUI MpaB moTpeduTeneii B
CBSI3U C oOpaiieHussMu notpeduteneid. [Ipu ocymecTBieHnn 00IIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
o0beMHEeHUs ToTpeOuTenel (MX accolMalud, COIO3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(ucnomHUTENEH, POJABIIOB, YIOJHOMOYEHHBIX OPraHW3aIluil WJIM YIMOJTHOMOYEHHBIX WHAWBUIYaTbHBIX
npeInpruHUMaTesIe, UMIIOPTEPOB) MPEACTABICHHE JOKYMEHTOB (BBITIOJHEHHE AEUCTBHIA), 00SI3aHHOCTH
MIPE/ICTABJICHUS (BBIMOTHEHHS) KOTOPBIX MO TPEOOBAHUIO MOTPEOUTEIIS HE YCTAHOBIIEHA 3aKOHOM;

pactpocTpaHsaTh MHPOPMAIIMIO O MpaBax MOTpeduTene u 0 HEOOXOAUMBIX AEHCTBHIX MO 3aIIUTE
STUX TIpaB, O PE3yJbTaTax CPAaBHUTEIBHBIX HCCIIEIOBAHUM KauecTBa TOBApoB (paboT, yciIyr), a Takxke
UHYI0 HuHpOpMaIMio, KoTopas OyIeT CIOocOOCTBOBAThH pealH3allid MpaB U 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOmukyeMpie OOIMIECTBEHHBIMH OOBEIUHEHUSAMH TOTPEOUTENECH (MX acCOIUalUsIMHU,
COI03aMH) pe3yJbTaThl CPABHUTEIHHBIX HCCIIEOBAHMI KadecTBa TOBAapoB (paboT, YCIYT) HE SIBISIOTCS
peKnamoi;

BHOCHTH B (hefiepaibHble OpraHbl HCIOIHUTEIBHON BIACTH, OpPTaHU3alMU MPEIJIOKEHHS O
IPUHITUN MEp IO TOBBIIICHNIO Ka4eCcTBa TOBApPOB (paboT, yciayr), MO MPUOCTAaHOBIIEHUIO MPOU3BOICTBA U
peanu3anuyd TOBapoB (BBIOTHEHUS pabOT, OKa3aHHs YCIYT), MO OT3BIBY C BHYTPEHHErO PhIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIINX MPEIBABISIEMBIM K HUM M YCTaHOBJICEHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit eaepariuu 0 TEXHUYECKOM PETYIUPOBAHUH 00s13aTEIBHBIM TPEOOBAHUSM;

BHOCHUTBH B OpTaHbl MPOKYpATypsl U (eaepaibHbIe OpraHbl UCTIOJHUTEIHHOM BIACTH MaTEPUAIIBI O
MPUBJIECYCHUH K OTBETCTBEHHOCTH JIMI, OCYLIECTBISAIOMIMX IPOU3BOJICTBO U pEATU3aLHI0 TOBApOB
(BeITOSTHEHUE PA0OOT, OKa3aHWUE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSIBISIEMBIM K HUM OO0s3aTEIbHBIM
TpeOOBaHUSIM, a TaKXKe HapyIIaloIIMX TpaBa MNOTpeOUTeNel, yCTAaHOBJICHHBIE 3aKOHAMH W WHBIMHU
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HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickon @enepanuu;

oOpamiateCsi B OpraHbl MPOKypaTyphl C MpPOchO0aMHU NPUHECTH TMPOTECTHl O MPU3HAHUU
HEJICUCTBUTEIBLHBIMUA aKTOB  (heJepalbHBIX OpPraHOB WCIOJHUTEILHON BIACTH, AaKTOB OpPraHOB
UCIIOTHUTENIbHOM  BinacTH cyObekToB Poccuiickoit @enepanuun ¥ aKTOB OpPraHoOB — MECTHOTO
CaMOYIPaBIICHUS, MPOTHBOPEYAIINX 3aKOHAM M HHBIM PETYIHPYIOIIMM OTHOIICHHS B OOJACTH 3aIlUThI
npaB oTpeOuTeIeH HOpMAaTHBHBIM MPaBOBBIM akTaM Poccuiickoit deneparuu;

oOpamarecss B CyIbl C 3asBICHHUSIMH B 3aIUTy MpaB MOTPeOUTENCH M 3aKOHHBIX HHTEPECOB
OTJIENILHBIX MMOTpeduTenelt (Tpynmsl MoTpeOuTenel, HEOopeAeICHHOTO Kpyra HoTpeOuTenei ),

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO HaI30pa B (OPMUPOBAHUU OTKPBHITHIX H
00IIEeTOCTYITHBIX FOCYIapCTBEHHBIX NH(POPMAIIMOHHBIX PECYPCOB B 00JaCTH 3aIIUTHI MPaB MOTpeOUTENEH,
KauecTBa U 0€30MacCHOCTH TOBApOB (paboT, yciyr).

Wndopmarius 06 M3MEHEHUAX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 ¢ cmamuwio 46 Hecenbl UsMeHeHUs:, Cmynaroujue
6 cuny ¢ 1 aseycma 2011 .

Cm. mexkcm cmamou 6 npedvloyuell pedaxKyuu
CraTbs 46. 3anuTa npaB 1 3aKOHHBIX HHTEPECOB HEOIPEAETIECHHOT0 Kpyra noTpeduresei
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTe KOMMEHTapHUU K cTaThe 46 HaCcTOSIIEro 3aKkoHa

Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIPABICHHS, OOIIECTBEHHBIC
0o0beAMHEHUA TOTpeduTeNel (MX acColUalnu, COI03bI) BIIPaBE MPEAbSIBIATh UCKU B CYJIbI O IPEKPALICHUN
IPOTHBONPABHBIX JICHCTBHI N3TOTOBHUTENS (MCIIOIHUTEISA, TIPOIAaBIa, YIIOJTHOMOYEHHOW OpraHU3allui I
YIIOJTHOMOYEHHOTO MHAWBUIYaTbHOTO MPEANPUHUMATENS, UMIOPTEpa) B OTHOLIEHUH HEOMPEIEICHHOTO
Kpyra notpeouTenei.

[Tpu yoBIETBOPEHUH TAaKOTO MCKa CyJl O0S3bIBAET MPABOHAPYLIUTENS JOBECTH B YCTAHOBICHHBIN
CyJIOM CPOK 4Yepe3 CpeAcTBa MaccOBOW MH(OpPMAIMU WM UHBIM CIIOCOOOM JI0 CBEAECHUS NOTpeduTeneut
peleHue cyza.

BerynuBiiee B 3aKOHHYHO CHIIYy pEIIEHHE Cyda O NPU3HAHWUW JICUCTBUM H3TOTOBUTENS
(ucmonHUTENsI, TPOAABIA, YMOIHOMOYEHHOW OpraHW3allid WU YIOJHOMOYEHHOTO WHIUBUAYATHHOTO
OpeANpPUHUMATENS, HMIIOPTEpa) MPOTHBOIPABHBIMH B  OTHONICHWHM HEONPEICNECHHOTO  Kpyra
norpeduTeneil o0s3aTenbHO AN Cyla, PAacCMAaTPHUBAIOIIErO MCK IMOTpeOUTENs O 3alluTe ero Ipas,
BO3HUKIINX BCJIEJACTBUE HACTYIUICHHUS TPaXKIAHCKO-TIPABOBBIX TIOCIEJICTBHNA JEHCTBUH W3TOTOBUTEIS
(McmoNHUTENSI, TPOAABIA, YMOIHOMOYEHHOW OpraHM3allid WU YIOJHOMOYEHHOTO WHIUBUAYATHHOTO
IpeANPUHIMATEINS, UMIIOPTEPa), B YaCTH BOIPOCOB, HMEJH JIU MECTO TaKWe ACUCTBUS W COBEPIICHBI JIN
OHM  UW3TOTOBUTENEM  (MCIONHHUTENEM, MPOJABIOM,  YIOJIHOMOYEHHOW  OpraHu3aie  wiu
YIIOJTHOMOYCHHBIM HHIUBUTyaTbHBIM MTPEAPUHIMATEIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YJIOBJIETBOPEHHEM HCKa, IPEIBbABICHHOIO OOIIECTBEHHBIM OO0OBEANHEHHEM
noTpeduTeneit (WX accoruanyel, CO30M), OpraHaMd MECTHOTO CaMOYIPABJICHHS B WHTEpecax
HEOIPEJeNIEHHOr0 Kpyra HOTpeOuTeNei, CyJ NPUHMMAET pelleHHe O BO3MEIIEHUH OOIIECTBEHHOMY
00BEIMHEHNIO TMOTpeduTeNnel (MX accolMalii, COI03y), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX
MOHECEHHBIX IO JAeNy CYAeOHBIX U3IEPKEK, a TAKKE UHBIX BOSHHUKIINUX J0 0OpallleHus B CyJ U CBS3aHHBIX
C PacCMOTPEHMEM JieJla HEOOXOAMMBIX PacXoJ0B, B TOM YHUCIIE PACXOJ0B Ha MPOBEACHHUE HE3aBUCUMOM
OKCIIEPTH3bl B CIIy4ae BBISIBICHUS B peE3ylbTare MPOBEICHUS TaKON JKCIEPTU3bl HaPYIICHHUS
00s13aTeIbHBIX TPEOOBaHMM K TOBapaM (paboTam, yciryram).

[Ipesunnent Poccuiickoit deneparuun b.Enpnun

Mocksa, [lom CoBeToB
7 deBpanst 1992 rona N 2300-I
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